. o CIRCULAR
- No. 252625

Ministry of Personnel, Public Grievances and Pensions vide its
Resolution No. 371/12/2002-AVD-lI, dated 21/04/2004 has clarified that the
‘identity of complainant of Public Interest Disclosure and Protection of Informers
(PIDPI) complaints shall not be disclosed as per The Public Interest Disclosure
and Protection of Informers Resolution-2004. Central Vigilance Commission has
observed that identity of the complainant has been disclosed by the concerned
field officials while dealing with complaint of Public Interest Disclosure and
Protection of Informers (PIDPI). Commission has advised CVO, Delhi Police vide
its Office Memorandum No. Conf/12828/22-5550, dated 25/09/2023 that the
concerned officials should be more cautious while dealing with PIDPI complaints
in future.

Hence, all the officers dealing with complaints of Public Interest
Disclosure and Protection of Informers (PIDPI) are hereby directed to be more
cautious in future while dealing with PIDPI complaints. Identity of the
complainants should not be disclosed while dealing PIDPI complaints. PIDPI
complaints should be enquired/dealt as per procedure laid down in Public
Interest Disclosure and Protection of Informers (PIDPI) Resolution, dated
21/04/2004 (copy enclosed).

Non-compliance will be viewed seriously. VAL ~
ev”

(Sanjay Arora),
Commissioner of Police
Delhi
Encl. — As above

No.4-0c1 - 4-)1 SO /Record Branch/PHQ, dated New Delhi, the_ 27 ,IO [ 2%

Copy for information and necessary action to the:

1. All'Special Commissioner of Police, Delhi.

2. All Joint Commissioner of Police, Delhi including Director, Delhi Police
Academy, Delhi/New Delhi.

All Addl. Commissioner of Police, Delhi.

OSD to CP, LA to CP, FA to CP, Delhi.

5. All District DCsP including IGI, Railways, Metro, Crime, Special Cell,
Vigilance, Delhi.

DCP/I.T. Centre with the direction to upload it Intra-DP Net.

Reader to CP and All ACsP in PHQ, Delhi.

8. Librarian/PHQ, Delhi.
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MINISTRY OF PERSONNEL, PUBLIC GRIEVANCES AND PIENSIONS | o

g (Pepartment of Personnel'and Training)
RESOLUTION ‘
NéwDelhi, the 21t April, 2004

.. No. 371/12/2002-AVD -1 —Whereas while Keltting Writ Petition (C) No, 53;9/200'3 regarang the murd, ¢
Shri Satyendra Dubey, the Suprere Court desired that pending enactment of a suitabls legislation, suitable machinery
should be put in place for acting on complaints from “whistle-blowers”.

And whéraas the #The Public Interest Disclosurc and P_'mtccticn ol Informers’
Commission is wnder examination, r ' '

Bifl, 2002, drafied by the Law

Now, therefore, Lhe Central Government hereby resolves as under ;

1. The Central Vigilance Commission (E:VC) is hereby authoﬁ_zcd, as the Designated Agency, to receive written
complaints or disclosure on any-alleggition bf corruption or ol yuis-use of office by any employee of the Central
Government or of any corporation established by or under any Centrul Act, Government capanics, societies or

. al Go The disclosure or complaint shall containas full
particulars as possible and shall be accompanied by supporting documents or other material. t

2. Thedesignateed agency may, ifit deems fit call for fuirther irlf‘ormgtioﬁ dr.particulars from the petsons making the
disclosure. If the complaint is anonymous, the designated agency shall not take any action in the matter.

3. Notwithstanding anything contained in the Official Secrets Act, 1923, é:nypl;ﬂli;'smant other than those referred

to clauses (a) to (d) of Article 33 of the Constitution or any other person including -any non-governmental
organisation, may make a written disclosure tothe designated agency. wr T e

4. Ifthe complaint is accompanied by particulars of the person inaking the complaint, the desigristed agency shall
lake the following steps ; ' ) - : ‘

(® The designated agensy wﬂl ascertain from the complainant whether he was the person who made ihe
' SUmpiaint or noi. ;

@ Theidentity of fhe complainant will not be revealed nnless the complainant himsclf ias made the details
of the complaiul either public or discloted his identity to any other office or authority,

@D After concealing the identity of the coruplainant, the designated agericy shall make, inthe ﬁrstinstanog:.
discreet inquiries to ascertain if there is any basis of proceeding furthcr with the coniplaint., For this
. purpos;, (e designated agency shall devise an appropriate machiieiy, ' :

(i) Either asa veslut ofthe discrect inquity, or on the basis of the complaint itself without any inquiry, if the
designated agency is of the opirion that the matter requires to be investigated further, the designated
agency shall officially seek comments/or explanation from the Head of the Depattment of the concerned

. organisation or office, While doing so, the designated agency shall not disclose the identity of the
informant and alsu shiall requast 1hi concerned Head of (e urgunisation to keep the wientity of the
informant sccret, if for any reaion, the concerned Head comes to know the identity.

(v) After obtaining the response of the concerned organisation, if the designated agengy is of the opinion
that thewinvestigations reveal either mis-use of office or substantiate allegations of corruption, the
designated agency shall recoramend appropriate action to the concerned Government Department or

* Organization. These shall, infer alfa, include following

(® Appropriate proceedings to be initiated apainst the concerned Government servant,

®) Appropriate administrattve steps for redressing the loss caused to the Government as a resull of
the cormpt act or mis-use of office, as the case may be,

() Recommend to the approprlats wuthority/agency initiation of criminal procesdings in suitable
+ cases, if warranted by the facts and circumstances of the case.

(d) Recommend taking of corrective measures to prevent recurrence of such events in future.
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10.

11

12,

. For the putpose of making discree! inquiry or obtaining information from the concerned organisation, the desig- -

nated agency shall be authorized to call upon the CBI or the police authorities, as considered necessary, to render
all assistance to complete the investigation pursuant to the complaint received,

. If any persontis aggrieved by any action on the ground that he isbeing vxcummed due to the fact that he had filed

a comnplaint or disclosure, hie may file an application before the designated agency seeking redress in the matter,
who shall take such action, as deemed fit- The'designated agency may give suitable directions to the concerned
public secvant or the public anthority as'the case may be, ' i :ow

. Either on the application of the complainant, oron the basis of the information gathered, if the designated agency

is of ﬂ-.e.Opinicn'that gither the complainant or the witnesses need protection, the designated agency shall issue
appropriate directions to the concerned Government apthorities.

The gxachinery evolved herein shall be in addition to the existing mechanisms in place, Howcé_ver, secrecy of
identity shall be cbserved, only if the complaint is received under this machinery. '

In case the designated agency finds the conpl dint to be motivated or vexations, the designated agency shall be at
liberty to take appropriate steps. C

The designated agency shall not entertain _oi inquire info any disclosure :

() inrespect of which a formal and public inquiry has been ordered under the Public Servants Inquiries Act,
1850, 0r 2 ’

(b) inrespect of.a matter which has been referred for inquiry under the Commissions of Inquiry Act, 1952,

In the event of thie identity of the informant being disclosed in spite of the designated agency’s directions to the
contrary, the designated agendy is authotized to initiate appropriate action as.per extant regulations against the
person or agency making such disclosure. ' : '

The machinery created heréin shall operate till Parliament passes a law on the sebjsct.
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