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OFFICE OF THE COMMISSIONER OF POLICE : DELHI.
POLICE HEADQUARTERS, MSO BUILDING, I.P.ESTATE, NEW DELHI-02.
Telephone /Fax No. 011-23490292, Emall _Qlwg cLi’r: n‘u Nie)

CIRCULAR

No.. __é_?_L 2017, Record Branch, PHQ.

Subject: - Regarding complaints/ grievances from overseas Indians.

it has been brought into the notice by the Joing Secretary
{OIA-II), Ministry of External Affairs, Akbar Bhawan, Chanakyapuri,
WNew Dethi vide its iatter No. 0I-18011/06/2017-0IA-II.D dated
16.5.2017 that the Ministry regularly receives compiaints/grievances. from

oversess Indians about issues relatlng to property and related matters. These
include the following:- v

a} Itegal occupation of property, fraud or defau't by buiiders, non-
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vacation of rented premises, connivance of officiais in usurping
})'”')Cr—y, EL\..

b} riarassment of relatives, mostly aged parents, ¢ téying in India by
neighbcur/local persons with 2 view to extract money or grab their
property or land.

) Desertion by NRI/ foreigner:husband, suppression of facts reiating
to employment, prewous marriage, liahilities, etc. and harassment
or dowry.

The matter nas been examined at lengtl. and observed that these
complaints/ grievances may normally be redressed by the local pclice station.
However {c establish an effective mechanisia to tackle this ever-incre: sing
problem for overseas indians, Commissioner of Police, Delhi has
nominated DCP/ZOW as Nodal Officer to be the apex official to handle
complaints/grievances from overseas Indians about issues mentivned above.
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She/He shall coordinate with the concerned DCsP, if the issue requires actior:
by the police.

I ] "
(DR. O.P. MISHRA)A@DL. CP/PHQ
FOR COMMISSIONER OF POLICk;
DELHI

No QYD F- Q55T /Record Branch/PHQ, dated, Delhithe | | O=1 /2017,
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Copy 1orwvarded for information and necessary action to the:-

All Special Commissioners of Police including MD /DPHC, Delhi.

Ali Joint Commissioners of Police, Delhi.

£ll Addl. Commissioner-of Poiice including Principal / PTC, Delhi.

All Deputy Commissioners of Police of Districes / Units including PHG and
FRRO, Delhi/New Dethi..

SO/PA to Commissioner of Police anc LA to Commissioner of Police,
Delhi. :

A.DCP/L.T. Centre with the direction to upload the Circular in Intra DP
Net.

All ACsP in PHQ.

SI/ Record Branch/ PHQ with 5 spare copies



