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Subject: - ;-(r::;garding comptatnrs/ grievances from overseas 'if)dl~n;s: ;': ..
. . - ~ .

- "; , . " .' ~. ~.

It has been brought into the notice by the ..Jolnt ..Sec!~~tal\l·
. (OIA~·n)rMinist!"y of external Affairs, Akba't Bhawah, Ch~hai~yapuriE .'
New Defhi vide its ~~tter No. OI"18011/06/2017-0IA~n<D dat('d
15.5.2017' that {he !Vlinlstry regufarly receives cornplalnts/qrlevances Irorn
overseas Indian; about issues relating, to property and relatedmatters. These
include the fon'.)wing:-~·,:",:,:

a) Ii·iegal occupation of property, fraud or default by builders, nr:,n-
\~~](_atv)n ot rented premises, connivance of off lcta is ::1 U:Sll;pi!1g-.propertv, etc. .

.:b) ,-:arassrnent of relatives, mostlvaqedparents, staying in India by
ne:gt1bcw-/local persons with svlewto extract money or grabtheir
property or land.

C}, oeserton by NRI/ forelqnerhusband, suppression of facts relatlng
to ernplovment, previous marriage, liabilities, etc. and harassme.it
(or, dowry.

The matter has been examined at lengtl. and observed that these
complaints/ grievances may normally be redressed by the local police station ...
However to establish an effective mechanist ,1 to tac'de this ever-mere. sing
problem for overseas mdlans, Commiss.~o.ner of Pol.ice, Delhi has
nominated DCP/-::'OViJ as Nodal Offic:;er to be the apex .official to handle

. .

cornplalnts/qrlevances from overseas Indians about issues me'ltiuled ebove .

...- --2/-



She/He shall coordinate with the concerned DCs:', if the issue requires action
by the police.

C tJ .r~~J l ,~~-,." /
(DR. O.P. MISHRA)AbDL. CP/F'HQ
FOR COfVlMISSIONER OF POUCt;

DEL.HI

No ~ '-' O::t - d~s::r.'Re(ord Brancll/PHQ, dated, Delhi the \ \ '0-::1 /201 1'.

Copv Iorvarded for intorrnation and necessary action to the:-

L All Special Commissioners Of Pollee including MD /DPHC, Delhi.
2. All Joint Commissioners of Pohce, Delhi
3. 1.11Add!. Commissioner of Police including Principal / PTC, Dt!lhi.
4, All Deputy Commissioners of Police of Dtstric,s / Units including PHQ and

FRRO, Delhi/New Delhi., "
5. SO/PA to Commissioner or Pol;c~~nGU\ to Commissioner of Police,

Delhi.
6. A.DCP/LT. Centre with the direction t. uoload the Circular in Intra DP

Net.
7. All ACsP ill PHQ.
8. S1/ Record Branch/ PHQ iNlth ) .;;p~r-ecopies


