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OFFICE OF THE COMMISSIONER OF POLICE: DELHI
LEGA~ CELL: PHQ, POLICE STA'.I'IONTILAKMARG,FIRSTFLOOR,

'rE~/FAX NO. 011-23072797 Emall : legalcellphg@gmail:co:i:n .

,"

CIRCULAR ORDER' .

No. 05 :/2018--~.--
.'

Subject: ~.GuideUnes to be. followed by Investigating Omcers whUe
:dealing with complainants/alleged persons.

Thel Hon 'ble High Court of Delhi in its order dated 04.01.2018 in

W.P. (C) No. 11649/2017 titled 'Ajay Gautam Vs Union of India' & Others,
. has directed the following:-

"To i frame . appropriate procedure . with regard to

functicriing/ proceedings / duties-of-the police Without causing any sort

ofh~assments and' . oth~t· 'fu"ndamental' 'rights of the

complainant/ alleged/ accused persons (i)'when 'no FIR is registered

and the police is purporting to act under simple information or. formal

complaints(ii) when visits the poUcestati()Ilfor"arty other kind of work

like verification etc."

In view of the above court observation, attention of all concerned is

again invited that the complainants generally come to a Police Station

to file' their grieva:nces/complaintsand. thereafter to know the

statuejprogress of their complaints. But in some cases, when the

alleged] person shows reluctance to join in the enquiry, the Enquiry .

Officer i calls the alleged/ accused in the Police Station,. even in the

cases wherein no FIR is registered.. As such,' in order to provide

better service to the community and uphold the human rights of all

.: such persons, the staff posted in the Police Btations of Delhi are

directe~ to strictly c~mply with_~e following guideli~e~~:~ddition to

detaile~ guidelines laid vide-Standing Order Nos. 68/2017 and No.
Ops. 51 (330/2008):- . .... '.: . . .

i. Wh never, any simple information or-formal complaint is received,

the same shall be promptly: .recorded in 'Daily' Diary. Enquiry



. Officer.ss~~,. at ~.. e fll's: step, se8regate'~iixiPl[' inf~~~tion ~r
formal complaints in cogruzableor non-cognisable one and proceed
accor~g1y inthe matter. : :. . . .. .'. .... ',:.., " "'.

ii. If the allegations pertain to a' cognizable off~ce, a case/FIR' shall
be registered as pe~ iaw ~d procedure ~d:~en'~e"~atter ~ould

b,eproceeded with. . •. .. . .: . ,... .... ..'1 : .. . . ..
iii. If the allegation pertains to a non-cognizable offence, the matter

shall be dealt with ~s 'per the~i:>rovisionof fiI~Cti~n:t55cr. P.C.· . ' .
iv. The coniplainant/alleged/suspect shall-" [be '... preferably

questicnedj' e,"ca: •.nin~d .at "t1ui' 'Sim.kariiwn~lCRlalhi :,(jf;'thiPolice'
. ,. .'. ,'. ',' !'... .

Station situated in or: adjacent· to.. the': ~epcirtib.g;'RobIn . lmmg
. . . , .' : .:: ..~., ':,.'. ~ I. . ..

propervisibility and not be left unattended.' .' '.: ., >:

v. . In. case. any person is found injured by'tb,~'PCR:sWf,or-IQ~a,li!!ltaff
. . . "',' ,I I," .••

reaching him first, he sb,all' be taken ~traight. to the nearest
hospital "in~tead of taking to Police Station /and if. any injured
comes to' Po}ice Sta:tiori,:hel she be ~h~fte.~ to' :'n~~$t :'h6spital
without anY'delay. ' ... '. .:'; ..

vi. Comp1ainant/ aillegedj accused should be .called at the police.'
station . o~y . 'if then:: presence" is reqclrea'(qrr· the ~puq,o~~' of
enquiiyf'.inv~stigation ... ~'.' . ,,' '" .:. . ..

vii. Juvenii~~ shall be. dealt· with by the .deaigriated .ClWcl Wellare
PoUce ~otnce%striCtly a~ per th~proce~.~:~dl~gal requirements
mandated by law.

viii. Police Officersshanr~~pebtthe la~ ;'>8:8' w~ll .:.~s .vari~us
" I~ '.,' '" ,',. •• .'::.~. ': -. ; ••••••••••• :••• ·!~·~:~.11;·.lf·Ll!::...J~J·'·..:~...~~,.:.~:.'!.'~/':'

orders/directions passed by the'Hon'ble9.o~,.&S~nior.Of.t:i.~~rs.
. ':t ".;;" ,'. ': . " ' ~",:: ...; .~~.~~rs~ !'t'n: :r.~~l.~::'~~··.'l~.:t-::.:'.'(..'t.l.~'" ;-f~'I":'::'·.: .
Further, .they shall discharge duties, ',to tf{e":b~~fof their' ability

.' '. .:' . " -s , .: •• ':rJ ','" .! .. r • ". '.' .

without anyviolation of the rights of the 'person ... '. .:
. . . .' .• . .: . :~:, :!' ~I " '., : ',,: ~•

AIIDistricts/P'nits concerned Addl. CsP/DOsPano1;1ld direct ACsP,. .. .

.SHOs, and" lOs for- .strict. compliance', and ~implementation of these .
. guidelines. Any laxity Will·be.view.~(hjeriously\:· .,:::.. ...:

. '.:.'.... . "

This issues with the approval 6f the CoriUnis~ioneror Police, Deih1.
'. . ~.' '. "
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IRB/PHQ. date •••New.Delhi.tho I 8) '~rD18.
Copy forwarded for informati~nlkd necessary action to:-

I ~

1. All Special!Commissioners of Police, Delhi.
2. All Joint Commissioners of Police, Delhi.
3. AllAdditional Commissioners of Police, Delhi.
4. All Dy. Commissioners of Police, District/Unit, Delhi.
5. SO to C.P./Delhi.
6. AllACsP/PHQ. •.
7, Public Relktion Officer, Delhi Police.
9. All Inspectors in PHQ.
10. I/C Library/PHQ.

i'11. uc Record Branch/PHQ.


