OFFICE OF THE COMMISSIONER OF POLICE: DELHI
LEGAL CELL: PHQ, POLICE STATION TILAK MARG, FIRST FLOOR,

TEL/FAX NO. 01 1-230?’2797 Email : legalcellphg@gmail.com

CIRCULAR ORDER

No. 5

Subject: - Guidelines to be followed by Investigating'bfﬁcers whlie
dealing with complainants/alleged persons.

The Hon’ble High Court of Delhi in its order dated 04.01.2018 in
W.P. (C) No. 11649/2017 titled ‘Ajay Gautam Vs Union of India & Others,
*has directed the following:-

“To frame  appropriate procedure with = regard to
functioning/proceedings/duties of the police without caiising any sort
of harassments and other fundamental rights of the
complainant/alleged/accused persons (i)‘ wﬁpn no FIR is registered
and the police is purporting to act under simpie information or. formal
complaints (ii) when visits the poﬁce station for any other kind of work
like verification etc.” ) |

In view of the above court observation, attention of all concerned is
agam invited that the complainants generally come to a Police Station
to file their gnevances/complamts and thereafter to know the
status/progress of their complaints. But in some cases, when the
aﬂeged person shows reluctance to join in the enquiry, the Enquiry .
Officer calls the alleged/accused in the Police Station, even in the
cases wherein no FIR is registered. =~ As such, in order to pfovide
better service to the community and uphold the human rights of all

. such persons, the staff posted in the Police Stations of Delhi are
directed to strictly comply with the following guidelines in addition to
detaﬂed guidelines laid vide Standmg Order Nos. 68/2017 and No.
Ops. 51 (330/2008):-.

g

L Whjnever any simple information or formal complaint is received,

the |same shall be promptly recorded in Dally Diary. Enquiry
i
\
|



Officers shall, at the first etep, segregate mmple mforma‘hon or
formal complamte :n cogmzable or non-cogmzableJone and proceed
accordingly in the matter.

ii. If the allegationa pertam to a cogmzable offenoe, ‘a case/ FIR shall
be registered as per law and procedure and then e matter wuuld
be proceeded with. . ' I

i, If t.he allegation pertame to a non-cogmzable offence. the matter

" shall be dealt with as per the"provision of aectxon 155 Cr. P.C.

iv. The compla:nant/alleged/ suspect  shall’ ‘b preferably
questloned/ examined a.t ‘the’ ‘Bmhrmdn Knhh' of “the’ Police *
Station situated in or ad]acent to the Reportmg Room h&Vmg ’
proper wsxbﬂxty and not be left unattended ' e —

v. Incase any person is found injured by the PCR staff or Ioca.l etaﬁ’
reaching him first, he shall ‘be taken straxght to the nearest'

. hospital mstead of taking to Police Station ‘and if any u'.uured"
. comes to Po]ace Stauon he/she be shiftcd to nearest hospxtal
without any delay. R » -' -

vi. Complamant/alleged/accused should be ca.lled at the pohce‘ ‘

~ station only if their presenee is reql.ured for the purpose of
R .enqmry/ mvestlgatlon I :

vii, Juveniles shall he dealt with by the. deelgnated Child Welﬁre
Police Omcer stnctIy as per the procedure and legal reqmrements
mandated by law. , . ,

viii, Pohce Ofﬁcere sha.ll respect the law‘ ae well as venous

d orders/dlrcchons passed by the Hon'_blc C'-ourl:s‘& Scmor 0£ﬁcers
Further, they shall d:scherge-r'iui;es, to ﬁE'oest of the:r abl]ity
w-xthout any vxolatlon of the nghts of the pereon

All Districts/Units concemed Addl CeP/ DCsP ﬂhould dlreot ACsP
SHOs and I0s for strict comphanee and: xmplementahon of these
gludehnes Any laxxty will be wewed smously C i

'I‘hls issues w1th the approva.l of the Commms:oner of Pohce, Delhi.

. . nno;
R Y L Deputy commiwoner of Police
: ; Lemlﬁell PHQ. Del.hi.




No. f03-7750C [RB/PHQ, dated, New Delhi, the [ ¢ / alf/zms.
Copy forwarded for information and necessary action to:-

All Special Commissioners of Police: Delhi.

All Joint Commissioners of Police, Delhi.

All Additional Commissioners of Police, Delhi.

All Dy. Commissioners of Police, District/Unit, Delhi.
SO to C.P./Delhi.

All ACSP/PHQ. "

Public Relation Officer, Delhi Police.

9. All Inspectors in PHQ.

10. I/C Library/PHQ.

11. I/C Record Branch/PHQ.
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