STANDING ORDER NO. Traff. Mgt./07/2022

FUNCTIONING OF PUBLIC INTERFACE UNIT (PIU)
IN TRAFFIC POLICE HEADQUARTERS

INTRODUCTION

Public Interface Unit (PIU) has been made operational at the
Delhi Traffic Police Headquarters, Dev Prakash Shastri Marg, near
PUSA, New Delhi to act as an interface for prompt dissemination of
traffic related information to road users, spread road safety
awareness, redress the complaints of public on traffic matters and
enhance public participation in traffic management. It is a tool for
participation of general public in traffic management and for
ensuring ease of transportation of motorists and other road users.

OBJECTIVE

The objectives of the Public Interface Unit are:-

a) To establish a two- way communication between Delhi Traffic
Police and the public for dissemination of information by
issuing traffic advisories/alerts in advance regarding any
emergent issue(s) and possible blockades. on roads and also
dissemination of information about possible diversion(s) and
alternate routes. :

b) To look into the suggestions received from the general public
regarding traffic management.

c) To share information with other agencies for providing better
traffic management on Delhi roads.

d) To use social media platforms for spreading road safety
awareness among road users.

e) To receive and redress complaints of traffic congestion,

improper parking, vehicle breakdowns, non functional traffic
signals, complaints against TSR/ Taxi drivers for overcharging,
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h)

refusal, misbehavior; and, also to invite suggestions from the
public for improvement of traffic situation.

To receive inputs regarding problem in discharge of traffic
owing to construction/repair work, stranded /breakdown
vehicle, uprooting of trees, water logging, dysfunctional signal
timing, accidents, events, etc. from the field functionaries or
members of the community/general public and dissemination
of the same for the general public.

To disseminate information to general public through traffic
advisories/alerts in advance regarding any emergent issue and
possible blockades on roads and also dissemination of
information about possible diversion and alternate routes.

To sensitize/inform Traffic Police personnel about causes,
problems, solutions and responses for better traffic -
management.

SOURCE OF INFORMATION

a)

b)

<)

d)

Telephone calls made by general public on traffic Helpline Nos.
1095/011-25844444. '

Inputs received from field functionaries.

Electronic inputs received through Traffic Police Facebook,
Twitter & WhatsApp handles.

Input from Function Branch/Traffic, which prepares annual
calendar of events affecting condition of traffic, schedules and
information on VVIP routes (not supposed to be disclosed but
the Public Interface Unit can advise the commuters to take
alternate routes to reach their destination during these
periods). '

Traffic advisories, press releases, advertisements related to
traffic, notifications etc.

Road safety Cell/Traffic, Photo Section/Traffic through road
safety awareness programmes.

INDIA 87 (WIRELESS SUB. CONTROL ROOM):-

India-87 (Sub. Control Room) works in close coordination

with PIU. Any information concerning non-functioning of traffic



signals/blinkers, matters related to civic road maintenance agencies
requiring their immediate attention and information which is to be
collected from field functionaries for uploading on Facebook,
Twitter, etc., shall be collected by India 87 on wireléss and all such
updated information shall be furnished to Public Interface Unit for
further dissemination to the general public. India 87 shall also
make optimum use of Hot Lines connected with MCD/NDMC and
use all available networks on wireless to collect such information.
The functions and responsibilities of the India 87 shall be as
follows:-

a)

b)

d) -

To communicate with officers/offices of Traffic Police and other
Delhi Police units/districts for effective traffic management.

To communicate with officers of traffic and other
units/districts deployed on VIP duty, rallies, religious
processions and other special arrangements.

To guide the field staff on diversion plans, parking plans,
location of cranes, location of Disaster Management Vehicles,
bus terminals, contingency routes, no entry restrictions, etc.
The Sub-Control Room shall have complete knowledge

To forward calls received through Traffic Helpline/ Facebook/
WhatsApp to the field staff for immediate remedy of traffic
problems such as traffic jams, improper parking, road
accidents, area problems, faulty Signals, etc. and take
feedback.

To communicate the complaint number of signal maintaining
agency for rectifying the faulty signal to the concerned TI.

India 87 shall be manned round the clock by Communication
staff. India 87 shall work in close co-ordination with Public
Interface Unit.

5. WORK DISTRIBUTION OF PUBLIC INTERFACE UNIT:

It will work round the clock in four shifts. The functioning of all

the wings of Public Interface Unit will be as under:-

BOOwW>

FACEBOOK
TWITTER
WHATSAPP
TRAFFIC HELPLINE
HOT LINE
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F. SIGNAL FAULT MONITORING SYSTEM (SFMS)

G. VMS (VARIABLE MESSAGE SIGN BOARD)

H. MONITORING OF LIVE TRAFFIC ON IMPORTANT TRAVEL
CORRIDORS THROUGH GOOGLE TRAFFIC.

Facebook & Twitter

These social media applications will facilitate the general
public by giving the following traffic updates:-

Information regarding problem in discharge of traffic owing to
(i) construction/repair work (ii) stranded vehicles (iii) uprooting of
trees (iv) water logging (v) accidents (vi) events those affect traffic
(vii) traffic advisories/ alerts regarding any emergent issue (wiii)
heavy traffic blockades, etc., will be communicated through the
social media along with the information regarding diversion and
alternate routes. Traffic alerts/advisories are also shared through
Tatpar App. They will also provide information regarding removal
of these obstructions, traffic advertisements, road safety rules,
etc., which will be regularly uploaded on the Facebook and the
Twitter page. TI/PIU will be authorized to change the password of
the Facebook and the Twitter account. All Addl. CsP-T /(Ranges)/
DCsP-Traffic (Districts)/ ACsP-Traffic, Tls (Circles)/ Traffic Control
Room/ INDIA-87 will ensure that necessary information regarding
traffic updates are provided to the Facebook /Twitter staff so that
public can be informed well in time.

Receiving complaints/suggestions (related to the traffic) from
the public and forwarding it to the concerned officer for
appropriate action.

Complaints related to traffic problems in the area, traffic jams,
photographs/videos  of traffic violations, suggestions, etc.,
(uploaded by the user on the Twitter handle or on the main page of
Facebook) shall be immediately attended to by the Public Interface
Unit by calling reports from the concerned field
functionaries/branches of Traffic Headquarters in the following
manner as per the nature of the complaint:-

' (@) Complaints which require immediate intervention/relief like

traffic  jams, improper  parking, ete., shall be
forwarded /brought to the notice of Inspr./Incharge of the
Traffic Circle through I-87 immediately and it shall be the duty
of Inspr./ Incharge of the Traffic Circle to ensure immediate
prompt action into the complaint and update India-87 about
the action taken and the outcome.



(©)

(e)

(g)

Complaints related to traffic violations (as mentioned in the list
at Annexure-I) having videos/photos of the vehicle (in which
registration no. of the vehicle registered in Delhi and offence
mentioned by the complainant is visible) along with details like
date, time and place (which must be in Delhi) shall be
forwarded to the Computer Branch for issuing notices u/s 133
MV Act, 1988 against the violators. Notices issued against the
vehicles prosecuted on the basis of photographs/videos shall
be uploaded on the link of users on Facebook page. If the
complainants send photos/videos without mentioning the
violation, but the violation is visible to the Facebook/Twitter
staff detailed on duty, then notice shall be issued for visible
violations.

Complaints related to traffic violations by police personnel of
local police as well as traffic police while using official vehicles
shall also be forwarded to concerned Addl CsP (Traffic Ranges)/
DCsP (Districts) for taking necessary action, in addition to the
Computer Branch.

Complaints related to area problems like regular illegal
parking, daily traffic jam due to improper parking, suggestions
related to management of traffic and functioning of signal, etc.,

shall be forwarded to the respective Addl. CsP/Ranges via
email on a daily basis.

Complaints received on the Twitter handle of Delhi Traffic
Police will also be forwarded to the Twitter handles of
concerned Addl. CsP-Traffic/Ranges for real time information
and corrective action to update the individual on their own. It
shall be the duty of Addl. CsP/Traffic Ranges to depute staff
for regular checking of e-mails sent by PIU so as to ensure
proper and prompt action into the complaints and action taken
report be sent back to the PIU office within a week to maintain
the proper record of the complaints.

Complaints related to dysfunctional traffic signals shall be
forwarded to the concerned signal maintaining agency via
SFMS. After getting a feedback from the concerned Signal
maihtaining agency and Traffic Circle, SFMS staff shall inform
the Facebook/ Twitter Staff.

Complaints pertaining to civic agencies like potholes on road,
branches of trees/foliage/advertisement boards/banners/or
other impediments obstructing the visibility of signals, falling
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of tress on road, water logging, etc., shall be forwarded to civic
agencies along with the ACP/TI of the concerned area.

Complainants/Users posting complaints pertaining to local
police or any other department shall be requested to make
their complaint to the concerned by providing them the
address/phone number/ e-mail id of the concerned
department, if available.

The desk officer who is handling the Facebook and Twitter
handle of Delhi Traffic Police should adhere to the following
general instructions:-

In case full details are not given in any complaint/Photograph/
video, staff shall ask the complainant to repost the complaint/ .
photograph/ video with full details.

Staff operating Facebook/Twitter will not indulge in
unnecessary chat with the complainant/user.

If a complainant uploads the same complaint repeatedly
(within a prescribed time period), staff is authorized to delete
all extra posts except one so as to reduce the load on the
Facebook page and the Twitter handle.

All the photos and videos posted by the complainant shall be
deleted after two months.

All the photos and videos posted by the PIU- shall also be
deleted after two months.

Complainants/users posting obscene or pornographic
photos/videos/matters shall be banned immediately and entire
matter shall be noted down in the Banned User Register. A
notesheet for approval of his ban shall also be forwarded to the
senior officers.

If a complainant attempts to post on behalf of Delhi Traffic
Police, legal action may be initiated after warning him.

A register shall be maintained on the prescribed proforma

(Annexure-II) in which details of the complaints and their final
disposal shall be entered. The same shall also be entered in a
Database through dedicated software programme devised by Insp.
Computer/ Traffic.

Diaries of complaints and photographs/videos received on

the Facebook page and the Twitter handle will be prepared on a
fortnightly and monthly basis as per the proforma attached at
Annexure-III (complaints), IV, V & VI (photograph/video) and
shall be put up through TI /PIU to ACP-T (HQ-I), DCP-T (HQ-I), Jt.
CsP/Traffic-1, Spl. CP/TMD for perusal.
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Officer Authorized for updation of comments/ records

The desk officer deployed on the Facebook page and the
Twitter handle of the Delhi Traffic Police is authorized to update
the comments/ records.

Authority to change Password

TI/PIU is authorized to change the password of the
Facebook page and the Twitter handle of Delhi Traffic Police.
A list of Guidelines/Code of Conduct /Information for the
public for using Social media of Delhi Traffic Police are enclosed at
Annexure 1.

The Facebook and Twitter desks will work in co-ordination
with other sections of the Public Interface Unit.

Twitter:-

Complaints received on Twitter handle of Delhi Traffic Police
will also be forwarded to the Twitter handles of concerned Addl
CsP-Traffic/Ranges, = DCsP-Traffic/Districts ~ for real time
information, to take corrective action and to update the
individual/complainant on their own.

In addition, Twitter accounts must be used by the respective
Addl. CsP-Traffic/Ranges, DCsP (Traffic)/Districts to highlights the
good work, special drives, etc., conducted by them on a regular
basis.

WhatsApp :-

~ Delhi Traffic Police also uses WhatsApp services on mobile
No. 8750871493 to receive complaints/photographs/videos from
the public regarding any traffic violation, unauthorized parking,
overcharging/ refusal/ misbehaviour by -auto/taxi drivers,
dysfunctional traffic signals or any other issues related to traffic.
Complaints received on WhatsApp will be forwarded to the
concerned ACP-Traffic through official e-mail for redressal
ACP/Traffic shall be directed to depute staff for regular checking of
e-mail sent by PIU so that the same can be communicated to the
concerned TI and appropriate action could be taken in time on the
complaint. Since the contact number of the complainant will be
available in the e-mail, TI concerned will also inform him/her



i,

iii.

iv.

vi.

about the action taken. Each ACP/Traffic of the concerned District
will also communicate the action taken report to the PIU for record
maintenance.

Complaints received on WhatsApp shall be immediately
attended by Public Interface Unit by calling reports from the
concerned field functionaries/Traffic Headquarter Branches in
the following manner as per the nature of the complaint:-

Complaints which require immediate intervention/relief like
traffic jams, improper parking, etc., will be immediately
forwarded /brought to the notice of the Inspr./ Incharge of the
Traffic Circle through India-87 and it shall be the duty of the
concerned Inspr./ Incharge of the Traffic Circle to ensure
immediate action into the complaints and update India-87
about the action taken and the outcome.

Complaints related to traffic violations (as mentioned in list at
Annexure-I) having videos/photos of the vehicle (in which
registration no. of the vehicle registered in Delhi and offence
mentioned by the complainant is visible) along with details like
date, time and place (it must be in Delhi) shall be forwarded to
the Computer Branch via email for issuing notices u/s 133 MV
Act, 1988 against the violators. If the complainants send
photos/videos without mentioning the violation, but the
violation is visible to the WhatsApp staff detailed on duty, then
notice shall be issued for visible violations.

1/C computer shall ensure that notices are issued against all
the violators daily and notice numbers be provided to
WhatsApp Staff by the next day, so as to maintain the records.

Complaints related to problems like regular illegal parking,
daily traffic jam due to improper parking, suggestions related
to management of traffic, problem in functioning of signal, etc.,
shall be forwarded to the concerned ACP/Traffic through
official email for redressal.

Complaints related to defective traffic signals shall be
forwarded to the concerned signal maintaining agency via
SFMS. A feedback shall be taken from SFMS for maintaining
the records.

Complaints pertaining to civic agencies like potholes on road,
branches of trees covering signals, falling of trees on road,
water logging, etc., shall be forwarded to civic agencies via



Hotlines/ helpline nos./Police Control Room as well as to the
concerned Traffic Inspector for prompt action, via I-87.

General instructions to be followed by the officer handling
the WhatsApp accounts of the Delhi Traffic Police:-

In case full details are not given in any complaint/photo, staff
shall ask the complainant to give full details.

All the actionable messages/complaints received on WhatsApp
shall be forwarded to the WhatsApp, email (concerned Addl.
CsP-T/Ranges, DCsP-T/Districts) and to the concerned Traffic
ACsP, Branches via email so that entry can be made in the
WhatsApp database.

If the same complaint is received for the second time, it shall
be forwarded to the Addl. CsP-T/Ranges, DCsP/Traffic
(Districts) through e-mail.

All the messages /complaints/queries, etc., shall be deleted
from mobile /Tablet after entry in the register and the
database.

Complainant/user sending obscene or porn
photo/video/matter shall be blocked immediately and entire
matter shall be noted down in the register along with his phone
number.

Similarly, groups shall also be blocked and entry shall be made
in the register.

Complainants/Users sending complaints pertaining to local
police or any other department shall be requested to make their
complaint to the concerned agency by providing them the
address/phone number /email id of the concerned department, if
available.

A register shall be maintained on the prescribed proforma
(Annexure-VII) in which details of the complaints and their final
disposal shall be entered. The same shall also be entered in a
Database through dedicated programmes devised by Insp.
Computer/ Traffic. Diaries of complaints received on WhatsApp
shall be prepared on daily/ fortnightly and monthly basis as per
proforma attached at Annexure VIII and shall be put up through
TI/PIU to ACP-T(HQ-I), DCP-Traffic/ (HQ-I), Jt.CsP/Traffic-I, Spl
CP/Traffic Management Division for perusal and directions to the
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respective DCsP-Traffic/Ranges for taking remedial/ necessary
action into the pending complaints.

Officer Authorized for updation of comments/ records

Whosoever, is deployed on WhatsApp desk duty, is authorized
to update the comments / records. The WhatsApp desk will work
in co-ordination with other sections of the Public Interface Unit.

D. Traffic Helpline:-

Traffic Helpline No. 1095/011-25844444 has hunting facility
on ten lines. Complaints/suggestions received from the public
through this helpline shall be noted down in a register by the
Helpline staff and forwarded to the concerned
branches/agencies/area traffic police officers for taking necessary
action. The same shall also be entered in a database through a
software programme devised by Inspr. Comp./Traffic for analysis
of the data on a fortnightly basis.

Information regarding traffic jam or any other information
which requires immediate intervention/relief shall be immediately
passed through Wireless (India — 87) to the concerned area traffic
police officers. Matters related to the civic agencies shall be sent to
the concerned agency through Hot Line and Police Control Room.
Complaints related to defective light signals shall be forwarded to
signal fault monitoring agency. Complaints related to
overcharging, refusal, misbehavior by TSR/Taxi drivers shall be
sent to Computer Centre on a prescribed proforma for issuing
Notices.

The functions and responsibilities of the Helpline staff shal’
be as follows:

(a) To be polite and courteous with the complainants/callers.

(b) To make all possible efforts to help callers.

(c) To collect all the information regarding current traffic situation,
traffic advisories, traffic arrangements, traffic alerts,
topography of Delhi, jurisdiction of different traffic circles, |
Road Safety rules , traffic offences and their Penal Sections,
etc., so that queries from the public can be answered and
immediate relief / alternative route can be provided to the
callers.

(d) To receive calls and initiate necessary action for immediate
relief by communicating the same to the concerned officer.
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To enter the contents of the complaint/call in computer
database for analyzing the information collected and send
analysis diaries to senior officers for further directions.

The complaints relating to traffic violations by motorists shall
be forwarded to Computer Centre for initiating prosecution
against them. In case there is an urgent need to intercept the
persons violating the traffic rules, a message shall be flashed
through 1-87 to the field staff deployed in the particular area
for intercepting and prosecuting the violator. :
Complaints relating to traffic jams, accidents or any other
problem which requires immediate intervention shall be
conveyed to the concerned TI/Circle through I-87. :
To inform the complainant about action taken on his/her
complaint.

Supervisory officers shall also be informed of the complaint
that requires immediate attention.

Suggestions made on traffic helpline shall be sent in the
prescribed proforma to the concerned branch e.g. suggestion
on traffic engineering may be sent to TE Branch, those on road
safety education to Road Safety Cell, matters involving legal
issue shall be sent to Legal Cell and matters related to area
problem shall also be sent to the concerned Addl. CsP-
T/Ranges, DCsP-Traffic/Districts.

It shall be the duty of Addl. CsP-T/Ranges, DCsP/Traffic

Districts to depute staff for regular checking of helpline complaints
sent by PIU so as to ensure proper and prompt action into the
complaints and action taken report be sent back to the PIU office
within a week, so that complainant can be intimated.

o A list of tasks that need to be performed while attending the

calls is attached at Annexure- IX.

o A list of tasks that need to be performed while taking over the

charge is attached at Annexure-X.

Officer Authorized for attending calls

Whosoever, is deployed on Helpline desk duty, is authorized

to attend to calls. The Helpline desk will work in co-ordination with
other sections of the Public Interface Unit.

A register shall be maintained on the prescribed proforma

(Annexure-XI) in which the details of the complaints and their final
disposal shall be entered. Diaries of complaints received on helpline
shall be prepared on fortnightly and monthly basis as per proforma
attached at Annexure-XII and shall be put up through TI /PIU to
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ACP-T(HQ-I), DCP—T'(HQ—I), JT.CP-Traffic-I, SPL. CP/TMD for
perusal and directions to the Addl. CsP-T/Ranges, DCsP-T/Districts
for taking remedial/ necessary action into the pending complaints.

E. HOT LINE:-

Two Hot Lines are available with Public Interface Unit.
Messages/information relating to Municipal Corporations of Delhi
and New Delhi Municipal Council such as water logging, uprooting
of trees, bad condition of roads, etc., shall be sent to the concerned
road maintenance agency by the Public Interface Unit.

F. SIGNAL FAULT MONITORING SYSTEM:-

Any information/complaint received with regard to
dysfunctional traffic signals/blinkers, from the public or traffic
police officers, is passed to the signal maintaining agency online
" (through computer software) or through separate wireless
communication network (as provided by the signal maintaining
agency), to direct the technicians for immediate repair of the traffic
signals/blinkers and to monitor the complaints relating to faulty
traffic signals/blinkers. The functions and responsibilities of the
Desk shall be as follows: -

a. To register complaints relating to faulty traffic signals/blinkers
received from traffic officers or general public through I-87 or
helpline, Facebook, WhatsApp and Mobile Application
respectively in the register as well as in Excel Sheet (devised by
Signal Cell).

b. If complaint is received from the TI/Circles, then SFMS (Signal
Fault Maintenance Staff) staff shall communicate the
complaint number to the concerned TI through India-87 soon
after getting the complaint number from the signal maintaining
agency.

c. To communicate regarding the complaint of faulty signal to the
concerned signal maintenance agency through wireless set or
online, through software provided by the Signal Maintaining
Agency.

d. To take feedback from the Concerned TI or from the office of
the TI, about the repair of the faulty signal, if signal

maintaining agency reports that signal has been rectified.

e. To prepare diary of complaints received and rectified on daily
basis and send it to the Signal cell to monitor complaints
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relating to traffic signals/blinkers and their rectification) and to
the senior officers for perusal via email.

A register in the prescribed proforma (Annexure-XIII) shall
be maintained. Diaries of complaints received shall be prepared on
daily basis as per proforma attached at Annexure- XIV and shall
be put up through TI /PIU to ACP-T/HQ-I, DCP-T(HQ-I), JT.CP-
Traffic-I1, SPL. CP/TMD for perusal and directions to the Addl. CsP-
T/Ranges and DCP-Traffic/Districts for taking remedial/
necessary action into the pending complaints.

Officer Authorized for communication with signal maintaining
agency

Whosoever, is deployed on SFMS desk duty, is authorized to
communicate about the faulty signals to the signal maintaining
agency.

SFMS shall work in close co-ordination with other desks of
the Public Interface Unit.

VARIABLE MESSAGE SIGNBOARDS (VMS):-

Variable Message Signboards (VMS) have been installed at fifty
locations in Delhi. These VMS have been installed to guide
motorists, pedestrians and other road users by displaying
information about traffic situation, road response and route
diversions if any, so that motorists are informed of the diversions
and can commute safely to avoid areas of congestion and related
traffic situations. The messages displayed will be based on the field
reporting from the Traffic Inspectors of the Circles.

The VMS will also display educative and informative message
on road safety whenever they are not in use for operational issues.
These messages will educate and inform public about traffic rules,
safe driving habits and driving discipline.

The VMS control room shall operate under the PIU Branch of
Traffic Police with an I/C VMS who will take inputs from the field
officers, Control Room, Facebook, Twitter and other interfaces of
the Traffic Unit. Insp. PIU will compile the messages accordingly
for uploading based on prioritization and requirement.

All the VMS have been codified and GPS tagged with 3G based

control room connectivity. VMS codification list is at Annexure XV.
Similarly, the Standard Educative messages have also been codified
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and placed at Annexure XVI. The list will be maintained and
upgraded by the Control Room, TIs and traffic officers from time to
time as required.

The locations of the VMS and the carriageway directions will be
available in the Control Room and with the Circle offices. Messages
will be numbered based on uniform templates at Annexure XVII to
be used by all as far as possible for guidance. If any message is to
be displayed on a particular VMS, the message shall be passed to
India-87. The message should be specific and clearly state the
specified number of 'VMS on which it is to be displayed. (For
example if a message of road repair work ahead is to be displayed
on VMS of Ashram Chowk to Bhogal, then the short message
should display message 29 on LNC 05). To ensure best usage of the
VMS, the TIs and other traffic staff should know the placement of
VMS in their circles and those in other parts of Delhi to send the
most appropriate message affecting a particular area and any
‘incident impeding or creating a traffic situation. In order to have
seamless information flow of messages, the following procedure
shall be adopted:-

Traffic Inspectors/Circles

1. The Traffic Inspectors will keep with them and in their office
the Map, VMS code list and Message Templates at all times.
Clear and accurate information should be relayed to the
Control Room about the message to be displayed.

2. When the purpose of a particular message is served, the
Control Room shall be informed promptly to discontinue the
message. It shall be the duty of concerned TI to ensure that
incorrect or delayed messages do not continue to run on VMS.

3. Traffic Inspectors should also undertake a study of their area
regarding the use of particular VMS for specific safety message,
i.e., if a VMS is on a route to a School, then during school
opening and closing hours, appropriate road safety messages
may be displayed. Similarly, VMS near Hospitals may be used
for displaying messages of anti-honking and directions to
maintain the sanctity of the silence zone.

4. Every day, the concerned TIs will ensure that VMS are checked
at 09.00 AM, 2:00 PM and 7:00 PM and provide report of VMS
maintenance through Control Room with respect to the
functioning of the VMS, VMS LEDs and any other issue related
to VMS. These reports shall be conveyed at the time of
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checking and shall form part of the daily report which is sent
to senior officers as a VMS fault Diary.

Currently, on an average there are one /two VMS per circle.
The numbers may go up in the future. Therefore, VMS AMC
teams may be assigned the job of monitoring the operations
and maintenance of the VMS and optimal use should be made
of the team providing maintenance of the VMS.

Traffic Inspector/PIU (Public Interface Unit)

1.

TI/PIU shall ensure that staff deployed at the VMS Control
Room is appropriately trained before being assigned to the
VMS - control room. The Facebook and VMS staff shall be
suitably rotated to expand the skill pool and maintain
continuity of Operations during leave and staff transfers.

The VMS shall operate 24 X 7 in three shifts under the PIU.
Adequate deployment shall be ensured in VMS control room.

M/s Envoys or concerned firms may be asked to train staff
through PIU. The Operations Manual shall guide and clearly
explain the Menu driven operations of the VMS.

No message shall be authorized to be displayed on the VMS
without the approval of TI/PIU as per approved functional and
display format. Direct communication with VMS control room
may be avoided, unless there is an emergency, which should
be logged in the VMS register.

VMS messages for specific situations and specific circles
should be carefully drafted and should be compatible with
Facebook information. '

The Technology of VMS and its software has a Self Fault Log
and report generation mechanism. A register shall be
maintained in a suitable format to keep a record of the faults
and repairs for the VMS by 1/C VMS/PIU which are to be
checked every week by ACP/TE and everyday by Inspr/PIU to
review VMS performance.

I1/C VMS Control Room

L.

I/C VMS control room shall not be below the rank of an

Inspr./SI and will be responsible for day to day operations of
the VMS.
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2. A well bound copy of the contract and the Operational Manual
should be available with I/C VMS Control Room. Permanent
records like the coded list along with the description of the
VMS shall be kept ready. There will also be a map having the
positions marked for each VMS along with photographs.

3. A copy of the map shall be kept neatly marked and pasted on
the wall at a prominent place in the control room.

4. History sheets of all the VMS shall be maintained separately at
the PIU by the I/C VMS Control Room. The History Sheets
shall contain information about the VMS on its location,
routes, repair, response, and observation of AMC issues as per
the contract.

Repair and maintenance bills shall be cleared only after receipt of
the verification report in the control room. All entries related to
‘VMS shall be made in the history sheet. (format of History Sheet is
at Annexure XVIII)

1/C VMS control room shall ensure that messages are rotated with
appropriate duration and stay time on each VMS. A daily summary
report shall be prepared individually for all VMS as to how many
VMS were functional and how many VMS were out of order and for
what duration. The faults related to LED bulbs of each VMS will
also be maintained of each VMS in the History Sheet.

A message should be displayed on the VMS only after it is carefully
coded and the input is obtained fromthe field unit.

The VMS is an important public interface and should be used
judiciously to achieve the objectives of safe and efficient commuting
with well informed traffic situation updates for commuters on the
move.

All officers shall brief and sensitize their staff to follow the
above mentioned instructions for optimum utilization of VMS
boards installed in their respective areas. All concerned Addl. CsP-
Traffic/Ranges, DCsP/T/Districts, ACsP/T and TI/Circles shall
closely monitor the functioning of the VMS boards installed in their
respective areas on daily basis. They will also ensure that
information is displayed in close coordination with VMS control
room set up at PIU, Traffic Headquarters, Todapur.
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H.

Monitoring of Live Traffic on ‘important travel corridors
through Google Traffic.

Traffic snarls are being experienced on travel corridors of Delhi
especially during morning and evening peak hours. The only
quantifiable measurement of traffic congestion on corridors is
depicted on Google Platform which shows the traffic condition on
real time basis on the images captured through Satellites. Google
applications work by analyzing the GPS determined locations
transmitted on Google by a large number of mobile phone users.

Google provides this service free of cost till 25000 hits daily
from single internet connection. Delhi Traffic Police is started
making use of the Google Platform to know the traffic conditions
especially during morning/evening peak hours, besides other
occasions, involving traffic congestion due to festivals, major events,
religious processions and other important traffic arrangements.

The congestion monitoring on the 28 corridors of category ‘A’
shall be undertaken through the use of Google Traffic (Copy
enclosed at annexure XIX). To use this service, screen shots of
these 28 corridors shall be shared by Public Interface Unit (PIU) of
Delhi Traffic Police on the WhatsApp group which has already
been created by PIU specifically for Traffic Inspectors of the Circles
and other senior traffic officers. ’

Computer Center and Public Interface Unit (PIU) of Delhi
Traffic Police shall map these 28 congested corridors during
morning and evening peak hours. Detailed staff will convey the
messages on WhatsApp to the concerned Traffic Inspectors of the
Circles by sending the screen shots obtained through Google
Traffic for their information and ensuring necessary action for
facilitating the commuters to move faster to reach their destination
in time by providing faster discharge of traffic on these corridors.
The screen shots of each selected corridor shall be sent to the
concerned TI through WhatsApp, 6 times in a day, in case there is
congestion on the corridor. In case no congestion is noticed on the
congested corridor through Google Traffic, no information shall be
forwarded to the concerned TI through WhatsApp.

The success of the better regulation on these corridors shall
also be measured when the concerned traffic official is able to
reduce congestion from these corridors by ensuring measures like
action against obstructive/improper parking, closure of cuts
during peak hours on the corridor, motor cycle patrolling for better
and efficient traffic regulation, removal of stranded motor vehicles
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ii.

iii.

iv.

through cranes etc. Computer Center /Traffic in close
coordination with PIU shall furnish necessary periodic reports to
the senior traffic officers in this respect.

Google Maps shall be utilized to define route congestion
according to Delhi Traffic Police advisories issued from time to time
relating to special events, important traffic arrangements involving
traffic diversion etc. and suggest alternative routes to the
commuters by avoiding the likely congested routes due to the
closures and diversions on that particular day and specified
timings. For this, Computer Centre Traffic, PIU, Mapping Section
and Function Branch Traffic shall work in close coordination by
informing Google teams at Headquarter, Todapur well in advance
to plan and modify their software as per their need. The data in
this respect should be mailed to Google Team along with Traffic
Advisories, Map, details of affected roads etc.

Addl.CsP/Traffic/Ranges and DCsP/Traffic (Districts) shall be
the nodal officers to collect and furnish necessary information and
data to Computer Center/PIU Traffic one week before the traffic
arrangements are to be made for special events in their respective
areas so that Google Team can be informed well in time to take
necessary action for informing the general public through Google
Traffic Maps.

All officers shall brief and sensitize the staff working under
their operational control accordingly to implement the above
mentioned procedure in true letter and spirit so that Delhi Traffic
Police can make maximum and optimal use of Google Traffic Maps
for facilitating the general public during their journey on Delhi
Roads.

OTHER DUTIES:

Jurisdiction map of Traffic Unit shall be available in Public
Interface Unit.

Any information requiring attention of senior officers shall be
brought to the notice of the senior officers by TI/ Public
Interface Unit.

Close liaison shall be maintained with Traffic Control Room at
Vikas Minar for proper dissemination of information.

TI/Public Interface Unit shall regularly brief the staff regarding

all important issues as well as pending issues along with
advisories and alerts for necessary follow up action.
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vii.

10.

TI/Public Interface Unit shall also ensure preparation and
submission of fortnightly diaries to senior officers as well as
supervise the working and maintain necessary records at the
Public Interface Unit.

The Public Interface Unit shall also have the list of all
important telephone numbers of various agencies and their
officers/heads, involved in the traffic management. '

The Public Interface Unit shall function round the clock for
which sufficient number of staff shall be deployed.

SELECTION AND TRAINING OF STAFF

Staff having basic knowledge of computer and having good
communication skills with command over Hindi and English shall

. be preferred to be posted in PIU. TI/PIU shall identify Staff to be

posted in PIU normally for a period of 1 year and willing staff shall
be kept in Core Group.

BACK UP

Backup of Facebook, Twitter, WhatsApp, Helpline databases
will be taken in separate hard disks on fortnightly basis. Audio
Record of telephone calls received on Traffic Helpline will be kept
for one month. Data base and other records of Facebook, Twitter,
WhatsApp, Signal Fault Monitoring System and Traffic Helpline
will be kept for two years.

RECORDS TO BE MAINTAINED

The records will be maintained in Public Interface Unit as per
the annexure attached with the S.0. Registers shall be maintained
on the prescribed proforma in which details of the complaints and
their final disposal shall be entered. The same shall also be
entered in a Database through dedicated programmes devised by
Insp. Computer/ Traffic.

SUPERVISION

The Public Interface Unit shall be supervised by Inspector PIU
under the close supervision of ACP/T/HQ-I. DCP/T-HQ-I will be
responsible for supervising the overall functioning of PIU. All
important issues concerning the functioning of PIU will be put
before DCP/T-HQ-I, Jt. CP/Traffic-I and Spl. CP/Traffic
Management Division. '
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11. SUPERSESSION CLAUSE

This Standing Order supersedes the previous Standing
Order No. 347 /2020 issued vide PHQ’s No.151-300/Record
Branch /PHQ dated 24.01.2020.

12. DISCLAIMER

It is made clear that this Standing Order is exclusively for
internal smooth functioning of Police Department.

Rttt Aet-pnne

(RAKESH ASTHANA)
COMMISSIONER OF POLICE:
DELHI.

20.5. 292
No.‘?)g'lg '33400/ Record Branch/PHQ dated Delhi, the (bo‘ﬂ LN

Copy forwarded to:- .

—

All Special Commissioners of Police, Delhi.

2 All Joint Commissioners of Police, Delhi including Jt. Director,
Delhi Police Academy, Delhi/New Delhi.

All Additional Commissioners of Police, Delhi.

OSD to C.P., Delhi.

All Deputy Commissioners of Police, Districts/ Units including
PHQ, C.P. Sectt.,, FRRO and Deputy Director/ Delhi Police
Academy, Delhi/New Delhi. ‘

DCP/HQ(IV)/PHQ with the direction to upload the Standing Order
on Intra-DP.

LA to CP and FA to C.P., Delhi.

All ACsP/Insprs. /PHQ.

PS/Reader to C.P., Delhi.

HAR/PHQ.

Librarian /PHQ.

oy -

= = O 00 N
—o

20



Annexure — I

Guidelines /code of conduct /Information for the public for
using Social Media of Delhi Traffic Police ‘

1.

Photographs / videos showing any kind of traffic violation should
be uploaded with details i.e.; date, time, place of violation and
name of violation with clearly visible registration no. of the vehicle.

7. Action shall be taken only on the complaints related to the traffic
problems, traffic violations and against traffic staff, so only such
complaints should be posted.

3. If DTP asks any user to repost his/ her complaint with some extra
information/ detail, the user should repost fresh complaint with
the requisite information. If user mentions details under same
previous post, it will go unnoticed and action will not be taken on

" the post as it is not feasible to watch the previous post every time.

4. If user posts his complaint /query inside the posts uploaded by
DTP (traffic advisory /traffic alerts / advertisement etc), action will
not be taken as it is not feasible to watch the previous post every
time. So, users will post all such things on main page of DTP
Facebook.

5. List of offences for which vehicles can be prosecuted on the basis
of photographs/videos is under:-

SL.NO VIOLATION SECTIONS REMARKS

1 JUMPING RED LIGHT U/S -184 MVA VIDEO

2 TRIPLE RIDING ON TWO U/S- 194C MVA PHOTO/VIDEO
WHEELER

3 DRIVING WITHOUT U/S-194D MVA PHOTO/VIDEO
HELMET (RIDER/PILLION
RIDER)

4 IMPROPER OR 10/s-122/177 PHOTO/VIDEO
OBSTRUCTIVE PARKING | MVA

5 DANGEROUS DRIVING U/S- 184 MVA VIDEO

6 VIOLATION OF STOP LINE | U/S- 113(1)/177 PHOTO/VIDEO

DMVR ‘

7 NOT USING SEAT BELT U/S- 194B MVA PHOTO/VIDEO

8 USE OF HAND HELD U/S- 184 MVA VIDEO
COMMUNICATION
DEVICE WHILE DRIVING
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9 [DEFECTIVE/FANCY/NOT |U/S- 50, 51 PHOTO/VIDEO

DISPLAYING NUMBER CMVR/39/192
PLATE MVA

10 MISBEHAVIOUR BY U/S- 11.3 DMVR, --
TSR/TAXI DRIVER 66(1)/192A MVA

11 REFUSAL BY TSR/TAXI U/S- 11.9 DMVR, e
DRIVER 66(1)/192A MVA

12 OVER CHARGE BY U/S- 11.8 DMVR, -
TSR/TAXI DRIVER 66(1)/192A MVA

13 DRIVING AGAINST THE U/S- 184 MVA VIDEO
AUTHORISED FLOW OF
TRAFFIC

14 CARRYING PASSENGER U/S 184 MVA PHOTO/VIDEO

ON GOODS VEHICLE

MVA stands for Motor Vehicles Act 1989.
DMVR stand for Delhi Motor Vehicles Rules 1993.
CMVR stand for the Central Motor Vehicles Rule 1989.

. While posting complaints against traffic police personnel, users

have to give all details of the incidence with his contact
no./address and e-mail ID so that enquiry officer can contact the
complainant and get all the information required during the
enquiry. Anonymous/ vague complaints shall not be entertained.

. A user shall be blocked/ banned immediately if he uses abusive

language or posts obscene photographs/videos/materials etc.

_ A user shall be banned / blocked after warning under the

following conditions:

a) Uploading or sharing views/ photos /videos taken from any
other person’s Facebook page/you tube etc;.

b) Posting same photo/video for prosecution by changing date,
_time and place of incidence.

c) Posting false complaints.

d) Posting news paper clippings.

e) Posting individual’s views other than traffic concerns.

f) Posting advertisements of the products/ services.

g) Posting thought of the Day.
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* Annexure-I1

PROFORMA OF FACEBOOK/TWITTER REGISTER

S.No.| Date | Name of Time of Name & Belt Replied | Nature Action | Ref.
complainant | complaint | No. of staff who | or not |of taken | No.
gave comment replied | complain
to the t
complainant

Annexure-III
Proforma of analysis of complaints received on Facebook/Twitter on
Monthly basis

Sl. | RANGES Complaints Received on \ Reply received Pending _l
No. Facebook/ Twitter from | from ranges from | replies from

' 00/00/00 to 00/00/00 |00/00/00 to 00/00/00 to
00/00/00 00/00/00

Eastern
Western
Southern
Northern
Central
New Delhi
Total

lgdbdigiid e

Annexure-IV

Proforma of analysis of Photographs received on Facebook/Twitter on
Fortnightly/Monthly Basis. '

Prosecuted

Police Personnel prosecuted
Letter sent to concerned Range /Signal
Cell _

Other state registration number
Registration number not clear
Date/Time/Place not mentioned
Offence not clear

Rickshaw problem
ONF(Ownership not found)

0. | Misc.(action not required)
TOTAL

i

=|\0| 00|\ o a1 P

23



Annexure-V

Headwise Analysis of Complaints received on Facebook/Twitter

Total Post Received including Query-

Actionable Complaints-

BREAKDOWN VEHICLE

CIVIC AGENCY

°

COMPLAINT AGAINST TRAFFIC STAFF

CORRUPTION BY TRAFFIC STAFF

DEFECTIVE LIGHT SIGNAL

ENCROACHMENT

MISBEHAVIOR BY TSR/TAXI

RGN -

OBSTRUCTIVE PARKING

OVER CHARGING BY TSR/TAXI

=
o

REFUSAL BY TSR/TAXI

11.

SUGGESTIONS

12.

TINTED GLASS

13.

TRAFFIC JAM

14.

TRAFFIC VIOLATION

15.

OTHER

TOTAL
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Annexure-VI

Circle wise complaint received on Delhi Traffic Police

Facebook /Twitter

.Aman Vlhér

2. Ashok
Vihar

3. Badar Pur

4., Barakhamb
a Road

S. Bawana

6. Begum Pur

7. Bhajan
Pura

8. Chanakya
Puri

9. Chhawla

10. |Civil Lines

11. |CR Park

12. |Connaught
Place

13. |Dabri

14. |Darya Ganj

15. |Defence
Colony

16. |Delhi
Cantt.

17. |Dwarka

18. |[Gandhi
Nagar

19. |Gokul Puri

20. |Hauz Khas

21. (IGI

22. |Jahangir
Puri

23. |Kalkaji
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24.

Kalyan Puri

25. |Kamla
Market

26. |Karol Bagh

27. |Khajuri
Khas

28. |Kotwali

29. |Lajpat
Nagar

30. [Madhu
Vihar

31. |Mangol
Puri

32. |Maya Puri

33. |Mayur
Vihar

34. |Mehrauli

35. |Model Town

36. |Najafgarh

37. |Nand Nagri

38. |Nangloi

39. |Narela

40. |New
Friends
Colony

41. |Pahar Ganj

42. |Parliament
Street

43. |[Paschim
Vihar

44. |Patel Nagar

45. |Prashant
Vihar

46. |Preet Vihar

47. |Punjabi
Bagh

48. |Rajouri
Garden

49, |Rohini

50. |S.P. Badli

51. |Sadar
Bazar

52. |SafdarJang
Enclave
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53. |Sagam
Vihar
54. |[Sarai
Rohilla
55. |Sarita
Vihar
56. |Seelam Pur
57. |Seema Puri
58. |Shahdara
59. |Shalimar
Bagh
60. |Subhash
Place
61. [Sultan Puri
62. [Swarup
Nagar
63. [Tilak Nagar
64. |Timar Pur
65. |Vasant
Kunj
66. [Vasant
Vihar
67. |Vivek Vihar
Total
Annexure-VII
PROFORMA OF WHATSAPP REGISTER
Sl. | Date | Phone no. of | Time of Name & belt No. | Nature of Action | Ref. No.
No complainant | complaint | of the staff who | complaint | taken.

attended the
call
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Annexure VIII

Proforma of analysis of complaints received on WhatsApp on

Fortnightly/Monthly Basis.

Date

Total Complaints

Actionable Complaints

IP/UA/
Obs. Parking

29
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Miscellaneous
(Query, Full information
Not Given Etc.)

Annexure-IX

LIST OF TASKS TO BE PERFORMED WHILE ATTENDING CALL AND

DISPATCHING

CONCENTRATE ON LISTENING TO CONTENTS OF THE CALL.
REMAIN POLITE AND COURTEOUS WITH THE
COMPLAINANT /CALLER.

TRY TO GET THE INFORMATION ABOUT EXACT LOCATION OF
THE AREA WHERE TRAFFIC IS AFFECTED.

ALL POSSIBLE EFFORTS SHALL BE MADE TO HELP THE
CALLER.

IF YOU HAVE NO INFORMATION/REPLY OF THE QUERY, YOU
SHALL SEEK TIME AND FIND OUT THE INFORMATION. CALL
BACK THE CALLER AND THEN COMMUNICATE THE SAME.
AFTER CAREFULLY LISTENING TO THE CALL, NOTE DOWN
THE CONTENTS IN THE REGISTER.

FORWARD THE COMPLAINT IMMEDIATELY TO THE
CONCERNED FOR NECESSARY ACTION.

INFORM YOUR SUPERIOR DEPENDING UPON THE GRAVITY OF
CALL.
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Annexure- X

LIST OF TASKS TO BE PERFORMED WHILE TAKING

OVER THE CHARGE

CHECKS TO BE PERFORMED:-

CHECK WHETHER ALL THE TELEPHONES OF HELPLINE ARE

WORKING OR NOT.

CHECK WHETHER ALL THE PREVIOUS COMPLAINTS ARE

ENTERED IN THE REGISTERS OR NOT.

CHECK WHETHER THERE IS ANY NEW INFORMATION ABOUT

TRAFFIC SITUATION.

CHECK WHETHER ALL THE COMPLAINTS HAVE BEEN

FORWARDED TO THE CONCERNED OR NOT.

5. .CHECK IF FEEDBACK OF ANY COMPLAINT PASSED TO AREA
OFFICERS THROUGH INDIA-87 IS PENDING OR NOT.
0. CHECK IF FEEDBACK ON ANY COMPLAINT PASSED TO SIGNAL
MAINTAINING AGENCY THROUGH SFMS IS PENDING OR NOT.
Annexure-XI
PROFORMA OF THE HELPLINE REGISTER
Sl. | Date & Time | Name & Contact No./E- | Name & | Gist | Final Name
No. | of the Address of mail ID of the | BeltNo. |of | disposal of of the
Complaint the complainant of the the the complaint | Branc
: complainant staff who | comp | with facts hto
attended | laint which
the call compl
aint is

forwar
ded
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Annexure-XII

ANALYSIS OF COMPLAINTS RECEIVED ON THE TRAFFIC HELPLINE
ON FORTNIGHTLY/ MONTHLY BASIS

Eastern
Range
Wester
Range
Southe
rn
Central
Range
New
Delhi
Range
Norther
n
Range

Sl. Nature of
No | Complaints

TOTAL

ALL RANGE
DISPOSED OFF

East
Shahdr
North
West
Outer
Dwark
S-East
South
North
Central
N-Delhi
South
N-West
Outer
Rohini

TRAFFIC
JAM

COMPLAINT
AGAINST
TRAFFIC *
VIOLATION

OBSTRUCTI
VE PARKING

ENCROACH
MENT

DEFECTIVE
5 | LIGHT
SIGNAL

REFUSAL BY
TSR/TAXI

MISBEHAVI
7 | ORBY
TSR/TAXI

OVER
CHARGING
BY -
TSR/TAXI

CIVIC
AGENCY

BREAKDOW

10 | N VEHICLE

SUGGESTIO

11 NS

COMPLAINT
AGAINST
PREPAID
STAFF

12

COMPLAINT

18 AGAINST

30

PENDING




TRAFFIC

STAFF
14 | OTHER
Total :-
Annexure-XIII
PROFORMA OF SIGNAL FAULT MONITORING SYSTEM
Sl. | Comp. | Date | Time | Complain Circle | Junction Name of | Nature | Status | Feedback by
No No. ant Code the of Fault | given field officers
Junction by
signal
agency
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Annexure-XIV

STATEMENT OF MAJOR & MINOR FAULTS OF SIGNALs/BLINKERs AS ON

TOTAL SIGNALS -
MAJOR MIN
OR
TOTAL NDR |[CR| SR WR |NR| ER |Tot|TOTAL NDR|CR|S |W|NR | ER | Total
FAULTS al |FAULTS R|R
CONVERTED REPORTED
TODAY TODAY
RECTIFIED RECTIFIED
TODAY TODAY
PENDING SHIFTED TO
MAJOR
W.E. not WE with WE Work Not PENDING
|submitted ACP/T U/Process |Completed
TOTAL BLINKERS -
467
TOTAL NDR |[CR| SR WR |OR| ER |Tot|TOTAL NDR|CR|S |W| NR | ER | Total
FAULTS al |[FAULTS R|R
CONVERTED REPORTED
TODAY TODAY
RECTIFIED RECTIFIED
TODAY TODAY
PENDING SHIFTED TO
MAJOR
W.E. not WE with WE Work Not PENDING
submitted ACP/T u/ Proiess Completed
|
RANGE MAJOR FAULTS Mad|Pen {Rema
SIGNAL e din |ks
: OK | g
NDR BKR | CPC |CH| VVC (VK| PTC |SE IGI DC
P C C C
CR DGC | KMC | PG| KBC |CL| PNC |SB KOT TPC| SR
C C C C
SR NFC CR |LN | KKC (SsVv| BDC |DF HKC MR
PARK| C C C C
WR TNC | PVC |MG| NLC | SL| PBC|RJ MPC
P C C
NR MTC | AVC |[NR| SPC |SB| BWC |RH PVC AM |BG [SP|JP|SRC
L C N c | C|B|C
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ER MYC | KPC |GN | VKC |KJ| SHD | SP BJC NN |GP|[SL| P|MD
C c C clcl|clvV| C
c
RANGE MINOR FAULTS Mad|Pen [Remar
SIGNAL e |din ks
OK | g
NDR BKR| CcPC [CH| VvvC [VK| PTC |SE IGI DC
P C C C
CR DGC | KMc | PG| KBC |[CL| PNC |SB KOT SR
C c C TPC| C
SR NFC | CR |LN | KKC [SV| BDC |DF HKC MR T
PARK| C c C C
WR TNC | PVC |MG| NLC | SL| PBC|RJ MPC
P ' (o} C
NR MTC | AVC |NR| SPC |SB| BWC |RH PVC AM |BG|SP|JP|SRC
L c N c|c|B|C
ER MYC | KPC |GN | VKC |KJ| SHD | SP BJC NN |GP|SL| P|MD
C (o} C clc|c|vVv| cC
(o]

STATEMENT OF MAJOR FAULTS OF
SIGNALs/BLINKERs AS ON

| | [ SIGNALs

Total Signals Faulty due to
CIVIC Work

Work Estimate not submitted by
Onnyx

R Rl

Pending for verification
with ACsP/T

[ | | |

For Approval /Re-estimate by
Onnyx/Under Query

For Approval with

DCP/ Tl (HQ)
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" |Total

Work Order issued and work
under process

|| L l

Work Heldup due to
PWD /DMRC/NDMC Work

BLINKERS

Total Blinkers Faulty due to
CIVIC Work

|| ]

Work Eastimate not submitted
by Onnyx

Pending for verification
with ACsP/T

[ | ]

For Approval /Re-estimate by
Onnyx/Under Query

For Approval with
DCP/T (HQ)

Total

Work Order issued and work
under process

|| [l |

Work Heldup due to
PWD/DMRC/NDMC Work
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Annexure - XV

LOCATIONS/SITE FOR INSTALLATION OF VARIABLE

MESSAGE SIGNS

S > n & 0L Bro | m.uB50 | B| 8| @ 2
. SE5EE 952002 | NgEfGa | 2 5 | 24
@ 3™ Pu AE 9”7 °b8E5 | 2| & | "5
Additional Point on Sardar Patel Towards Hotel 3.0mLength*1.5 CR |CHP |1
1. | Marg Opp. Abhey Marg Taj m Height
Opp. IG Stadium Gate no. 19 TowardsRajghat | 5.0mLength*2.0 CR |DG |1
2. Crossing m Height C
Between Y Junction Purana Qila Towards 3.0m CR |TMC|1
3 Road and T-junction ; Ashram Length*1.5m
* | with Bhairon Marg near petrol Height
pump near Matka Pir
4 Opp. DPS Mathura Road Towards 3.0mLength*1.5 CR [TRC |1
) Sunder Nagar m Height
5 Between Ashok Vihar T-Point and Towards Azad 3.0mLength*1.5 OR [AVC |1
* | Prem Bari Under Pass Pur m Height
6 Between Britania Flyover and Towards Ashok | 3.0mLength*1.5 OR |AVC |2
* | Punjabi Bagh Flyover Vihar m Height
Opposite Sanjay Gandhi Transport Towards 3.0mLength*1.5 OR |BRD |1
7. | nagar Near Mukarba Chowk Mukarba m Height
Crossing
3 100 Mtrs. Prior to Kingway Camp Towards Model | 3.0mLength*1.5 OR |MTC |1
* | Crossing Town m Height
Additional Point Between Palam Towards Palam | 3.0mLength*1.5 SR |DCC |1
9. | Flyover and IOC Light Signal -Near Flyover m Height
Bus Stand -
10. Opp. Subroto Park Police station On | Towards Dhula 5.0mLength*2.0 SR |DCC |2
‘| NH-8 Kuan Flyover m Height
11 Additional Point on Rao Tula Ram Towards RTR 3.0mLength*1.5 SR |DCC |3
‘| Marg, 50 mtrs. to RRM Ramp Bridge m Height
12 150 mtrs. Prior to RRM Towards 3.0mLength*1.5 SR | DCC |4
) Dhaula Kuan m Height
Between Brar Square and Dhaula | Towards Brar 3.0mLength*1.5 |SR |DCC |5
13.| Kuan-100 Mtrs prior to Dhaula Square m Height
Kuan Flyover
| Additional Point on Gurgaon Road, | Towards R.R 3.0mLength*1.5 SR |DCC |6
14.| 5pp. Gate of DSOI Club Hospital m Height
Near ARSD College 100 mtrs. Prior Towards Moti 3.0mLength*1.5 SR | DCC |7
15.| to B.J Y-Point Bagh Flyover m Height
Additional Point on Lala Lajpat Rai | Towards 3.0mLength*1.5 SR |DFC |1
16.| Marg opposite Lajpat Nagar Metro Defence Colony | m Height
Station Flyover
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80 mtrs prior to Safdarjung Flyover | Towards 3.0mLength*1.5 SR | DFC
17.| on Aurbindo Marg Opp. East Kidwai | Safdarjung m Height
Nagar Airport
18 50 Mtrs Towards Mool Chand Towards South- | 3.0mLength*1.5 SR | DFC
*| Flyover EX-I m Height
-| Additional Point on J.B Tito Marg, Towards Chirag | 3.0mLength*1.5 SR | GKC-
19.| 100 mtrs Prior to Moolchand Delhi m Height
Flyover
20. Opp. Laxman Public School Towards IIT 3.0mLength*1.5 SR | HKC
Flyover m Height
Additional Point on Aurbindo Marg | Towards IIT 3.0mLength*1.5 SR | HKC
21.| Opp Gate no.-05 Safdarjung m Height
Hospital
22 On T-3 IGI Airport Road Towards Facing Mahipal | 5.0mLength*2.0 SR | IGI
| Jangpura : Pur Crossing m Height
Opp. NSIC Ground on Outer Ring Towards Nehru | 3.0mLength*1.5 SR | KKC
23.| road 50 Mtrs After T-Junction with | Place m Height
Anand Mai Marg
24 Opp. Sidhart Enclave near Ashram Towards Bhogal 3.0mLength*1.5 SR | LNC
*| Crossing Bridge m Height
25 Opp. Millennium Bus Depot 100 Towards 5.0mLength*2.0 SR | LNC
*| Mtrs prior to flyover Bhairon Marg m Height
26 Additional Point on NH-24 near Towards 5.0mLength*2.0 SR | LNC
*| Yamuna Bridge Akshardham m Height
o7 Near Maharani Bagh Bus Stand Tawards Sarai 3.0mLength*1.5 SR | LNC
i Kale Khan m Height
Between Lajpat Nagar Flyover Mool Towards 3.0mLength*1.5 SR | LNC
28 Chand underpass near Sharp Eye Ashram m Height
" | Centre (50 mtrs Towards Ashram Crossing
crossing)
29 Near Maharani Bagh Bus Stand Towards 3.0mLength*1.5 SR |LNC
) Ashram m Height
Opp. Millennium Bus Depot Towards 3.0mLength*1.5 SR | LNC
30. | Between Sarai Kale Khan and Bhairon Marg | m Height
Bhairon Marg T-Junction
31 Additional Point On Ulaabaatar Towards NSG 3.0mLength*1.5 |SR |PAP
*| Marg Opp. Defence Accounts Office Light Signal m Height
32 Additional Point On Ulaabaatar Towards Dhula | 5.0mLength*2.0 SR | PAP
*| Marg Opp. Defence Accounts Office | Kuan m Height
33 Between Raj Nagar Flyover and Towards Moti 3.0mLength*1.5 SR | RKP
" | AIIMS Flyover Bagh Flyover m Height
34 Between Nanak Pura Gurudwara Towards 3.0mLength*1.5 SR | RKP
*| and Moti Bagh Flyover Dhaula Kuan m Height
Additional Point on Shanti Path - Towards Rail 3.0mLength*1.5 SR | RKP
35.| 100 mtrs Prior to Moti Bagh Museum m Height
Crossing
3 6. Between Raj Nagar flyover to Hyatt Towards AIIMS | 3.0mLength*1.5 SR | RKP

Crossing Opp. Nauroji Nagar

m Height
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Between Ishwar Nagar & Modi Mill | Towards 3.0mLength*1.5 SR | SDV
37.| Flyover near Petrol Pump Ashram m Height
Crossing
Between CRRI and APOLLO Towards Modi [ 3.0mLength*1.5 SR | SDV
38.| Hospital near Harikesh Nagar Bus Mill Flyover m Height
Stand
39 Between CRRI & Modi Mill Flyover Towards Apollo | 3.0mLength*1.5 SR | SDV
) Hospital m Height
40 Between T-junction New Friends Towards Modi 3.0mLength*1.:5 SR | SDV
*| Colony and Ashram Crossing Mill m Height
On Badarpur Flyover 100 Mtrs. Towards 3.0mLength*1.5 SR | SVC
41.| Prior to Mehrauli and Delhi Badarpur m Height
divergent point Border
Between Khadar T-junction and Towards 3.0mLength*1.5 SR | SVC
42.| Sarita Vihar Flyover Badarpur m Height
Border
.3 Additional Point on Road No. 13A Towards Kalindi | 5.0mLength*2.0 SR | SVC
‘| opp. Sarita Vihar DDA Colony Barrage m Height
44 Between Munrika Flyover and IIT Towards Vasant | 3.0mLength*1.5 SR | VWC
*| flyover at Vadant Desika Marg Vihar m Height
45 Opp. Capital Court Near Munrika Towards IIT 3.0mLength*1.5 SR | VWC
*| crossing m Height
46 Near Samalkha T-Junction on Towards NH-8 5.0mLength*2.0 WR | KPH
*| Dwarka Link Road m Height
Prior to Punjabi Bagh Flyover, Opp. Towards Raja 3.0mLength*1.5 WR | PBC
47.| Punjabi Bagh Krishan Garden Flyover | m Height
Janmasthami Park
48 Between Raja Garden Flyover and Towards Raja .| 3.0mLength*1.5 WR | RJC
* | Mayapuri Flyover Garden Flyover | m Height
Between Raja Garden and Mayapuri Towards 3.0mLength*1.5 WR | RJC
49. | Flyover- Opp. Home Saaz Mayapuri m Height
Flyover

37




2 GEOL B Ghle =

10.
11.

12.

13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
. 26.
27.

28.
29.
30.
31.
32.

33.

34.

Annexure-XVI

Educative messages for VMS (CODING)

DON’'T DRINK & DRIVE

COMMERCIAL VEHICLES SPEED LIMIT 40 KMPH

BUSES, TRUCKS,CONTAINERS KEEP LEFT

OVERTAKING PROHIBITED FOR COMMERCIAL VEHICLES

CHECK YOUR VEHICLE FOR POLLUTION CONTROL

INSTALL RUPD AND LUPD IN COMMERCIAL VEHICLES

USE OF MOBILE PHONE WHILE DRIVING IS A SERIOUS
OFFENCE

NO HONKING IN FRONT OF HOSPITALS AND SCHOOLS

PARKING ON FOOTPATHS IS PROHIBITED

VEHICLES WITH EXTENDED LOAD ARE PROHIBITED

PARENTS/GUARDIANS/VEHICLE OWNERS ARE LIABLE FOR A

MINOR CHILD’S VIOLATIONS

. PERFORMING STUNTS ON VEHICLES ON ROAD IS A

PUNISHABLE OFFENCE
GIVE WAY TO THE TRAFFIC ON THE RIGHT
PEDESTRIANS TO USE ZEBRA CROSSING
DRIVE SLOW
PRESSURE HORNS PROHIBITED
DO NOT USE TINTED FILMS ON WINDOW PANES
ALL ACCIDENTS ARE PREVENTABLE
STOP BEFORE STOP LINE AT TRAFFIC JUNCTIONS
GIVE WAY TO AMBULANCES & EMERGENCY VEHICLES
TRIPLE RIDING IS AN OFFENCE
WOMEN HELPLINE NUMBER-1091.
TRAFFIC HELPLINE NUMBER - 1095/011- 25844444
NO OVERTAKING AT TRAFFIC JUNCTIONS
ALWAYS FASTEN SEAT BELT WHILE DRIVING
WEAR HELMET FOR YOUR SAFETY
DO NOT JUMP OVER RAILING TO CROSS ROADS. USE FOOT
OVER BRIDGES OR SUBWAYS.
DRIVE WITHIN PRESCRIBED SPEED LIMIT
SCHOOL NEARBY, DRIVE SLOW
USE AUTHORISED REGISTRATION PLATES ONLY
ZIG ZAG DRIVING IS A PUNISHABLE OFFENCE
7ERO TOLERANCE ON YELLOW LINE VIOLATION, LANE
VIOLATION & DRIVING ON WRONG CARRIAGE WAY
SLOW DOWN NEAR EDUCATIONAL INSTITUTIONS, HOSPITALS
AND RESIDENTIAL AREAS
DO NOT VIOLATE LANES WHILE DRIVING. BE PATIENT &
NAVIGATE SYSTEMATICALLY
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DO NOT JUMP RED LIGHTS, BE RESPONSIBLE & FOLLOW
TRAFFIC LIGHTS

DRUNK DRIVING, OVER SPEEDING, RED LIGHT JUMPING IS
PUNISHABLE WITH DRIVING LICENSE SUSPENSION

USE OF MOBILE PHONES WHILE DRIVING IS PUNISHABLE
WITH DRIVING LICENSE SUSPENSION :
CROSS ROAD FROM SAFE PLACES LIKE ZEBRA CROSSING,
SUBWAY OR FOOTOVER BRIDGE

OBEY TRAFFIC SIGNALS

CARRYING PASSENGERS IN GOODS VEHICLE IS PUNISHABLE
WITH DRIVING LICENSE SUSPENSION

RESPECT THE PEDESTRIANS RIGHT TO CROSS THE ROAD
FIRST.

ALWAYS WALK ON FOOTPATH OR ON RIGHT SIDE FACING
TRAFFIC

NEVER RUN OR CROSS ROAD BETWEEN MOVING VEHICLES
CROSS ROAD FROM WELL-LIT PORTIONS

- DO NOT OVERTAKE FROM LEFT SIDE OR BLIND CORNERS

DON'T TURN SUDDENLY. TURN ONLY AFTER GIVING PROPER
INDICATION

PILLION RIDERS MUST WEAR HELMET

CYCLIST TO KEEP LEFT /USE CYCLE TRACK

DON'T RIDE BETWEEN FAST MOVING VEHICLES

ENSURE VISIBILITY DURING NIGHT BY FIXING REFLECTORS/
WHITE PAINT

NEVER RIDE ON WRONG SIDE OF THE ROAD

NO OVERTAKING BY BUSES & HEAVY VEHICLES

CARRY PASSENGERS AS PER THE CAPACITY OF THE
VEHICLE.

PICK-UP & DROP PASSENGERS FROM DESIGNATED BUS
STOPS ONLY

GIVE WAY TO PEDESTRIANS, CYCLISTS AND TWO WHEELER
RIDERS

REDUCE SPEED AT INTERSECTIONS / ROUND - ABOUTS

BE EYES & EARS OF TRAFFIC POLICE. J OIN TRAFFIC MITRA
SCHEME
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Annexure-XVII

Templates for VMS (coding)

Traffic heavy at............... due to repair work. Take alternate route

Traffic heavy at............... due to vehicle breakdown. Take alternate
route.

Traffic heavy at............... due to an accident. Take alternate route

Traffic heavy at........ e due to civil work.

Breakdown at ............eeeee Take alternate route

Traffic heavy at....coeveeoeim due td water logging

Traffic diversion ahead on ......... road. Take alternate route

Breakdown......... meters ahead, Take alternate route

Water pipeline damaged. Road blocked at......ccceneene
Heavy traffic ahead. Take alternate route

Route diverted at..............

Road blocked at................. Take diversion
Congestion ahead. Take diversion.

Congestion ahead. Reduce speed

Traffic heavy at............... due to accident.

Traffic heavy at............... due to water logging.

Traffic Slow down due to ongoing of work.......
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Annexure - XVIII

HISTORY SHEET — VMS

VMS NO. (e.g. LNC - 01)
VMS Location
VMS Direction -
. Cantilever Gantry
Type : Small : or
Photo VMS Photo vMS
Traffic Circle Distt.

Range
' (TI/PIU)

VMS Details :

1. Date of Commissioning
2. Electricity meter No.
3. SIM Card No.
4. Cost of Installation
5. Name/Contact Nos of M/S Envoys electronics Pvt. Ltd.
AMC team :-
(@) Name 4
Mob No.
(b) Name ,
Mob No.
(c) Name ;
Mob No.
(d) Name ,
Mob No.
() Name ,
Mob No. ‘
6. Electricity Bills No. & amount.
(a)
(b)
(c)
(d)
(€)
7. Repair and expenses details (to be entered with a copy of the
bill/invoice)
8. Copy of the AMC (enclosed)
9. Regular Service reports As per AMC (enclosed)
10. Log reports of the VM3 when Generate
11. Other papers like DD entry etc in respect of VMS

41



Annexure-XIX

List of 28 Corridors (Category-’A’)

S1. | Corridor Stretch Range Distance
No. (From & To) (Approx.
1 Aurobindo Marg Aurobindo Chowk to Andheria More [ Southern | 10.9 Km:
2 Mathura Road Neela Gumband to Badarpur Flyover | Southern | 11 Kms
3 Savitri Flyover Chirag Delhi Crossing to Savitri Southern | 1 Km
Flyover
4 Mehrauli Badarpur T Point Anuvrat Marg (Lado Sarai) to | Southern | 11.2 Km
Road T Point Mathura Road, Pul
Prahladpur
S IGNOU Road M.B. Road cut to IGNOU Chowk Southern | 2.5 Kms
6 Kalindi Kunj Road Sarita Vihar Red light to Kalindi Kunj | Southern | 4.6 Kms
(Road No. 13 A) Flyover
7 Mehrauli Gurgaon CDR Chowk to Petrol Pump, Dera Southern | 7.1
Road More
8 Shantipath -RTR Moti Bagh Railway Flyover to RTR Southern | 3.5 Kims
Marg Flyover
9 Dhaula Kuan Dhaula Kuan Flyover to GGR Flyover, | New 3.8 Kms
Sanjay T-Point Delhi
9 A | Sardar Patel Marg 11 Murti to Dhaula Kuan New 4 Kms
Delhi
10 | Kamal Attaturk Marg | Bhinder Point to R/A Samarat Hotel | New 1 Km
Delhi
11 | DB Gupta Road Pahar Ganj Flyover to R/A Central |3 Kms
' Jhandewalan
12 | New Rohtak Road Idgah Crossing to Kamal T-Point Central |2.5 Kms
13 | Patel Road R/A Pusa to Moti Nagar Chowk Western | 5.6 Kms
14 | Najafgarh Road Zakhira Moti Nagar Chowk to Western | 19 Kms.
Dwarka More upto Najafgarh
15 | Rohtak Road Rampura to Mundka Western | 19 Kms.
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Pusta) :

Shastri Park

16 |Pankha Road Uttam Nagar to Sagar Pur Western | 5.6 Kms.
17 | Outer Ring Road Hanuman Setu to Chandgi Ram Central |3 Kms
Akhara
18 | Road No. 43 Britania Chowk to Anukampa Chowk | Outer 5 Kms.
19 | Ring Road Vijay Nagar to Burari Outer 4 Kms.
20 | Outer Ring Road Bhalswa Road to Upto Sanjay Gandhi | Outer 2.5 Kms.
Transport Nagar
21 | GT Karnal Road Palla Red Light Chowk to Singhu "Outer 6.4 Kms.
Border Chowk
22 | Sahid Jagat Naryan | Netaji Subyhash Place to Madhuban | Outer 3.2 Kms
Marg Chowk
23 | Dr. MC Davar Marg | Haider Pur to Sector-18 Rohini T- Outer 8.5 Kms
Point
24 | Maharaja Agarsen MCD School Chowk to PS Shalimar Outer 2. Kms.
Marg Shalimar Bagh | Bagh '
25 | Vikas Marg ITO Chungi to Karkari More Eastern |7 Kms
26 | GT Road Yamuna Flyover Kashmere Gate to Eastern | 16 Kms
Apsara Border
27 |66 Feet Road Seelam Pur T-Point to Gokul Puri T Eastern | 3.7 Kms
Extension Point
28 | Pusta Road (Khajuri | Khajuri Chowk to Chilla Border via Eastern |20 Kms
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