STANDING ORDER NO. Welfare/05/2022

GRIEVANCE REDRESSAL OF SERVING ARMED FORCES AND
CENTRAL ARMED POLICE FORCES PERSONNEL AND THEIR
FAMILY MEMBERS RESIDING IN DELHI

Serving Armed Forces and Central Armed Police Forces (CAPF)
personnel posted in forward areas or at places away from their
residences have to, at times, approach civilian authorities, including
police for redressal of their grievances. In order to ensure that their
grievances are redressed on priority and their families are heard
sympathetically, the grievance redressal mechanism for serving Armed
Forces and CAPF personnel has to be robust. All such grievances which
require enquiries/intervention by local police must be attended promptly
and a reply be sent to the applicant. If the grievances require in-depth
enquiry, then pending finalization of enquiry, an appropriate interim
reply assuring that the matter is receiving due attention, may be sent to
the concerned Armed Forces/CAPF Authorities for the information of the
applicant.

Henceforth, ACP/P.G.Cell of the districts/Units shall be the nodal
officer for grievance redressal of serving Armed Forces and CAPF
personnel. He shall ensure that all applications/petitions of serving
Armed Forces/CAPF personnel residing in Delhi, referred to this
department, are disposed expeditiously. Each district/dealing unit shall
keep record of such complaints and their ultimate disposal. These may
be reviewed fortnightly by Distt./Unit DCP.

The database of contact details of nodal officers of concerned
organizations may be maintained by Districts/Units and information
desk of CPCR.

SUPERSESSION CLAUSE
This Standing Order supersedes the previous Standing Order No.

No.233/2010 previously issued vide this Hdgrs. No.1601-1850/
RB/PHQ dated 07.04.2010.



DISCLAIMER

it is made clear that this Standing Order is exclusively for
internal smooth functioning of Police Department.

(RAKESH ASTHANA)
COMMISSIONER OF POLICE:
DELHI.
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Copy forwarded to:-

1. All Special Commissioners of Police, Delhi.

2. All Joint Commissioners of Police, Delhi including Jt. Director,
Delhi Police Academy, Delhi/New Delhi.

All Additional Commissioners of Police, Delhi.

OSD to C.P., Delhi.

All Deputy Commissioners of Police, Districts/Units including
PHQ, C.P. Sectt.,, FRRO and Deputy Director/Delhi Police
Academy, Delhi/New Delhi.

DCP/HQ(IV)/PHQ with the direction to upload the Standing Order
on Intra-DP.

LA to CP and FA to C.P., Delhi.

All ACsP/Insprs./PHQ.

PS/Reader to C.P., Delhi.

HAR/PHQ.

Librarian/PHQ.
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