STANDING ORDER NO. Traff. Mgt./04/2022

MANAGEMENT OF PRE-PAID TAXI & TSR SERVICE

INTRODUCTION

. A large number of complaints from the general public are
regularly received against Taxi and TSR drivers for over-charging,
faulty ‘meters, refusal, misbehavior, harassment, etc. Many more go
unreported due to ignorance of legal remedies on the part of the
passengers who: are mostly in a hurry. Therefore, the Delhi Traffic
Police had introduced the "Pre-Paid Taxi Fare System" first in 1986 at
Delhi Airport, which was later extended to various Railway Stations,
ISBTs, Hospitals and Markets. The Pre-Paid Taxi/TSR fare scheme is
purely optional for passengers. The passengers are at liberty to avail
Taxi/TSR through the Pre-Paid system on hire basis and pay the
actual meter charges. This Scheme has been a subject of judicial
discussion in the past, and the Hon'ble High Court of Delhi vide its
order dated 13.12.1995 in C.W.P. No. 4991/1993 titled Delhi Taxi
Man Union (Regd.) Vs. Union of India & Others' has observed that
"....we find that that the said scheme (Pre-Paid Booth Scheme) is neither
unfair nor arbitrary. It is purely a voluntary scheme and that there is no
compulsion on any of the taxi operators to join the said scheme. A taxi
operator may voluntarily of his own free will join the scheme or may at
his own free option opt out of the scheme...." In another subsequent case
i.e. W.P. (C) No. 1705/ 2013 titled 'M/S Delhi Taxi Union and Ors. Vs.
Northern Railways and Ors., the Hon'ble Delhi High Court has taken a
similar view and ordered that "....the Respondent No. 3 (Department of
Transport, Gouvt. of NCT of Delhi) and Respondent No. 4 [DCP (Pre-paid)
Police Headquarters (Traffic) shall operate the Prepaid Taxi Scheme as a
Voluntary Scheme and there shall be no compulsion on any of the taxi
operator to join the said scheme....”

PRE-PAID BOOTHS SCHEME

Under this scheme, the city has been divided into various zones
based on the distance of destination in kilometers from the originating
point i.e. the Pre-Paid Booth. Each zone has a predetermined fare
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approved by the State Transport Authority (STA). In order to meet the
expenses for the functioning of the Pre-Paid Booths, stationery and
salary to the staff, etc. an additional amount of Rs. 15/- in respect of
Taxi & Rs. 5/- in respect of TSR going between the distance of O to 8
Kms. and Rs. 10/- if going beyond 8 Kms. (to be revised from time-to-
time by the Central Management Committee) is charged from the
passengers availing this facility as service charges.

ADMINIS TRATION

The entire administration, including Funds of the Pre-Paid
Booths shall be vested in the 'Central Management Committee'
consisting of the following members:

i. Special Commissioner of Police /Traffic Management Division
ii. Joint Commissioner of Police/Traffic
ili. Dy. Commissioner of Police/Traffic (HQ-I)
iv.. ACP/Traffic (HQ)/ Pre-Paid Booths
v. Inspector/Pre-Paid Booths

The Central Management Committee shall decide/approve the
following:-

1. Fare revision

2. Decision about the revision of daily wages of the Pre-Paid
Booth staff as per the notification of the Govt. of NCT of
Delhi under the Minimum Wages Act.

3. Supervision over appointments & removal of Pre-Paid Booth
daily wage employees.

4. Review of opening/ closing of Pre-paid Booths on the basis of
feasibility report from the Sub-committee.

5. Decision pertaining to uniform specifications of the Pre-Paid
Booth staff.

The Sub-Committee shall comprise the following members:-

1. Deputy Commissioner of Police/T-HQ-I.
2. Assistant Commissioner of Police/T-PRG
3. Traffic Inspector/ Pre-paid

This Committee shall decide:-

1. Routine administrative matters.

2. Payment of routine expenditure within the amount decided
by GFR.

3. Appointments, Transfer and removal of the Pre-Paid
Booth staff from one Booth to another.

4. Conducting examination including interview for
appointment of Pre-Paid Booth staff.
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STAFF OF TRAFFIC PRE-PAID BOOTHS

The requirement of manpower, deployment and duty hours of
such Pre- Paid Booths shall be determined by the ACP/TI of the
area in consultation with the ACP of the area of the Traffic Booths
“keeping in view the workload. Such staff shall be appointed on
daily basis at Government rates by the Central Committee. Besides,
there shall be a Central Pre-Paid Office functioning in Traffic Police
HQ at Todapur, New Delhi.

ELIGIBILITY FOR APPOINTMENT OF PRE-PAID BOOTH STAFF

1.,

All the Pre-paid service staff shall be appointed as
casual workers/daily wage worker and their
appointments shall be made for one year only which
shall be extendable if their continuance is in public
interest.

. The appointments or selection shall be made through

an order as per Annexure-I passed by the Board
comprising DCP/T-HQ-I, ACP/T-Pre-Paid Booths and
TI/Pre-Paid Booths on the basis of educational
qualification and interview of the applicants.

. Preference in appointments will be given to the

dependents of Delhi Police employees and the victims of
crime. '

. As and when vacancy is created, the same shall be

circulated to all districts/units for sponsoring , names,
and while sponsoring deserving dependants of Delhi
Police employees and victims of crime may be kept in
mind, and names should be sponsored only after the
concerned DCP is satisfied about the same enclosing a
certificate under his/her signature.

. The Central Management Committee shall have full

powers to relax any of the eligibility conditions, except
appointing any staff beyond the age of 60 years.

. Notwithstanding the above, the Commissioner of Police

shall have powers to appoint any Pre-Paid Booths worker
keeping in view the condition of a -dependant of Delhi
Police employee or a crime victim on an ad-hoc basis.

AGE LIMIT

The minimum age limit for all the post is 18 years and
nobody will continue to work in Prepaid service once he/she
attains the age of 60 years.



way of appointment by the Central

Following posts of the Pre-Paid Booths shall be filled in by

Management Committee

keeping in view the requirement/vacancy.

A - COUNTER CLERK

1 Name of the Post Counter Clerk

2 Qualification Minimum 12th pass having knowledge of
computer operation.

3. Description of Job |Issuing of pre-paid tickets, maintenance
of accounts, proper computer operation
and work as assigned by seniors. ‘

4. Wages As per notification issued by the Govt. of
NCT of Delhi from time-to-time under the
Minimum Wages Act of 1948 and
approved by the Central Management
Committee.

B - HELPER

1. Name of the Post Helper 4

2. Qualification Minimum 12th Pass preferably having
‘knowledge of computer operation.

3. Description of Job |To help the Counter Clerk in the job and

‘ work as assigned by seniors.
4. Wages As per notification issued by the Govt. of
NCT of Delhi from time-to-time under the
Minimum Wages Act of 1948 and
approved by the Central Management
Committee.
C- ASSISTANT ACCOUNTANT
1. Name of the Post Assistant Accountant
2 Qualification Minimum 12th pass with three years
experience in accounts.
3. Description of Job| To maintain the accounts/ records and

over all monitoring of Pre-Paid Booth
working and .work as assigned by
seniors. '




4. Wages

As per notification issued by the Govt.
of NCT of Delhi from time-to-time
under the Minimum Wages Act of 1948
and approved by the - Central
Management Committee.

D - ACCOUNTANT

1. |Name of the ‘Post

Accountant

2. |Qualification

Minimum Graduate preferably with 3
years or 12th pass with 7 years
experience in accounts.

3. |Description of Job

To supervise the functioning of booth,
to maintain proper record of the Pre-
Paid Booth office at the Central Pre-
Paid Office, Todapur Lines and the
work as assigned by seniors.

4. |Wages

~ As per notification issued by the Govt.

of NCT of Delhi from time-to-time
under the Minimum Wages Act of 1948
and approved by the - Central
Management Committee.

VERIFICATION OF ANTECEDENTS

. Appointments of the Pre-Paid Booth staff shall be made
only after verification of character and antecedents of the
successful candidates by the Special Branch.

FUNCTIONS OF PRE-PAID BOOTH STAFF

> A passenger, who

intends to avail this facility on

approaching the Pre- Paid Booth, is required to disclose his
destination to the Pre-Paid Booth staff on duty. The staff on
duty at the Pre-Paid Booth will then request the passenger
to deposit the approved fare with the staff on duty. He
shall also be required to pay extra charge for baggage. A
duly signed receipt/voucher in duplicate indicating the

Taxi/TSR number,

the destination, the amount charged

shall be given to the passenger.




> The TSR/ Taxi owner or driver waiting in a queue outside shall
be required to take the passenger to the declared destination.

> On reaching the destination, the passenger shall 'be required
to give his signature on one of the copies of the
receipt/voucher and hand it over to the driver. He shall keep a
copy forhimself if he so desires.

» The Taxi/TSR driver on his return, shall produce the
receipt/voucher at any of the Pre-Paid Booths and collect the

fare and baggage charge, if any, from the staff on duty at the
booth.

» The staff of Traffic Police on duty at the booth shall be duty-
bound to assist the passengers. However, the TSR /Taxi
drivers and the traffic staff on duty at the Pre-Paid Booth

shall not force the passenger to avail the services of the Pre-
Paid booth.

» The Taxis/TSRs available near the booths shall not refuse to
go by pre- paid slips. Any such refusal shall attract legal
action under the provisions of the Motor Vehicle Act/Central
Motor Vehicle Rules/Delhi Motor Vehicles Rules.

» The Traffic Police as well as staff of Pre-Paid Booth must have
a helpful attitude and behave courteously towards the
passengers.

> The staff shall ensure that the fare structure is displayed

at all the booths and at some prominent points near the
booth.

»  The poster and hoarding should be displayed in Electronic Mode.

>  There should be a separate lane for tourist.

DUTIES OF STAFF ON COUNTERS

The staff on duty at the booth shall ascertain the destination
of the passenger. He shall check the list to decide the zone of the
destination from the Fare Chart. The scheduled fare, baggage
charges and service charge shall be collected from the passenger
concerned at the Pre-Paid Booth and a signed receipt/voucher in
duplicate indicating the Taxi/TSR registration number, destination
and total amount charged shall be issued. Counter staff on duty
shall pay the amount already deposited by the passenger
concerned on production of receipt/voucher with the signature of
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the passenger. The counter staff shall affix "PAID" stamp on the
receipt/voucher after making payment to TSR/Taxi drivers. The
amount of service charge shall be retained and shall be deposited
with the Accountant concerned on a daily basis by the Counter
staff and the same amount will be deposited in the bank account by
the Accountant concerned.

Arrangement shall be made for re-imbursement -of charges to
Taxi/TSR drivers from all booths.

DUTIES OF STAFF MAINTAINING ACCOUNTS

He will deposit the amount of service charges in the bank
account opened for the purpose. He will obtain balance sheet from the
bank. He will also check the list of payments made to the drivers
and be on the lookout for any discrepancy/mistake. He will send a
daily, quarterly, half-yearly and annual statements of the Pre-Paid
Counter to DCP/Traffic (HQ-I) on prescribed proforma.

SUPERVISION OF PRE-PAID BOOTHS

Traffic Inspectors of the concerned Circle shall exercise close
supervision on the day-to-day functioning of the booth and its staff.
The area Traffic ACP is also required to closely monitor the
functioning of the booth and the staff deployed on the counters.
The Traffic Inspectors will check the cash at the counter daily
and verify it with records/registers available at the booth. He
shall detail the staff on shift-wise basis.

ACP/Traffic (Pre-Paid Booth) assisted by Traffic Inspector/
Pre-Paid Booth, having their offices at Todapur Lines, will do the
day-to-day monitoring of the pre-paid services. All the reports,
diaries and statements will be sent by the TIs of the Circle
concerned through their ACP to the ACP/Traffic (Pre-Paid Booth),
who in-turn will keep the DCP/Traffic (HQ-I) informed.

SERVICE CONDITIONS OF STAFF

» The pre-paid staff shall work on a 'daily wage' basis as
applicable under relevant government rules. The wage rates
shall be subject to revision from time to time by the Central
Management Committee. The wages will be paid according to
the number of days the staff has worked. Uniformity in wages
of the staff on the same post in different booths will
be maintained.

» They shall not be entitled to any claim for regular
employment.



The staff deployed on Pre-Paid Booth shall wear the
prescribed uniform and name plates. Two Uniform sets will
be issued annually to the Pre-Paid staff (Uniform
specifications shall be decided by the Central
Management Committee from time to time).

If any member of the Pre-Paid staff remains absent
without prior permission/intimation, no payment shall be
made to him for that day.

The staff can be transferred from one Pre-Paid Booth to
another booth by the Sub-Committee headed by DCP/T-HQ-IL.
A Pre-Paid Booth staff member can be removed by the basis
of complaint(s) of corrupt practices, misbehaviour, acts of
indiscipline etc by Sub-Committee with the approval of the
Central Management Committee on the.

DELHI POLICE PRE-PAID FUND

‘Service Charges’ collected from customers are deposited in

this fund. The Fund is presently being deposited in the saving
account at State Bank of India, main Branch, Parliament Street,
New Delhi in the name of DCP/Traffic (HQ).

UTILIZATION OF PRE-PAID FUNDS

vV V V VY

v VvV

The Fund shall be intended to meet the financial
requirements of Traffic Unit which are associated with Pre-
Paid services including, but not restricted to:-

Purchase of equipment like computers, air-conditioners,
furniture, generators, etc.;

Installation of computers and telephones with internet
connections;

- Repair & maintenance of 'equipment installed at Pre-Paid

booths;

Up-gradation of the facilities and development of Pre-Paid
Management Apps' that enhances the functional capacity
of the Pre-Paid unit.

Development of infrastructure, etc.

Improving the functioning of these branches/offices through
outsourcing of computer knowing personnel, consultants
etc.

Uniform articles for Pre-Paid Booth staff and other similar
eXpenses.

Training of pre-paid personnel in public relations,
communication and consumer satisfaction by
professional Public Relation Bodies etc.



(ii)

(iii)

(iv)

Installation of CCTV cameras in and around these Pre-Paid
Booths.

UTILIZATION OF FUNDS FOR WELFARE OF STAFF

The amount accrued through Pre-Paid Fund can also
be utilized with the approval of the Central Management
Committee for the welfare of the Traffic Police staff in the
following cases:-

Construction & repair of Traffic Booths/ shelters on
roadside.

Providing tea/water etc. by specially designed vehicles to
traffic staff on duty during odd hours or for long hours
depending upon the season.

However, this fund can also be utilized for the welfare
of staff of Traffic Police and of Delhi Police in case of death
or injury while on duty, serious kinds of illnesses and any
other welfare-related matter only with approval of the
Commissioner of Police.

TAXI/TSR UNCLAIMED AMOUNTS FUND

The Un-claimed Fund shall comprise all the
unclaimed amounts. All the receipts which remain
unclaimed for a period of six months will be converted into
an FD after six months. Before that, the same will remain
in the separate unclaimed account with the SBI. The
fund money will be maintained in a separate account
with the SBlin the name of DCP/Traffic (HQ).

UTILIZATION OF UNCLAIMED AMOUNTS FUNDS

The Fund will be used, inter alia, also to cover and
meet the financial requirements of welfare activities related
to Taxi/TSR Operators/Drivers registered with the Pre-Paid
system with the approval of the CMC (Central
Management Committee). It shall include:-

Construction of temporary Taxi/TSR shelters.

Purchase of water coolers, furniture, etc.

Training and training-aids.

Up-gradation of facilities & booths for the TSR /Taxi
drivers.

Rewards to Taxi & TSR drivers, who do exceptional work
like helping foreign tourists out of the way, taking
persons in need of medical help to hospital (Good
Samaritan), return of valuable lostarticles etc.

9

Y VVVYV



(v)

> Any other welfare activity for the benefit of registered
TSR/ Taxi drivers and operators. ‘

GENERAL POWER OF UTILIZATION OF THE FUND

The Head of Office i.e. DCP/Traffic (HQ-I) will exercise
the same financial powers, which have been conferred on other
Heads of Offices of Delhi Police. All cases beyond the
competence of the Head of office will be sanctioned by the
HOD i.e. the Commissioner of Police, Delhi. The financial
competence has to be viewed in the context of the annual
requirement or the totality of the contract and not on the
basis of services provided within a calendar month or at a
particular time or in a phased manner etc.

All contracts for hiring of manpower should be made
with the prior approval and subsequent sanction of the
Central Management Committee. The permission/approval in
such cases will be obtained through a single file system
through FA to CP, Delhi. Codal formalities for all purchases,
outsourcing etc. will, in general, follow the spirit of the rules
laid in the General Financial Rules, Delegation of Financial
Powers Rules and other Financial Rules, including the
directions of the Central Vigilance Commission.

MAINTENANCE OF RECORDS AND REGISTERS

(i)

(ii)

Pre-Paid Booth Staff Register: This register shall contain
the particulars of all the Pre-Paid Booth staff on roll like
name, parentage, age, address (present & permanent), mobile
number, e-mail address, qualifications, PAN/Aadhaar details,
appointment order number with date, etc. ThlS register shall
be updated from time to time.

The documents submitted by each staff member at the
time of initial selection/appointment shall be kept in separate
file covers.

Cash Book: It shall be maintained by the Accountant/Traffic
Unit. The Cash Book shall be paged and a page count
certificate shall be given on the first page by the Head of
Office. The Cash Book shall be kept complete in all respects
and its entries shall be attested as and when they occur by
Assistant Commissioner of Police/Traffic (Pre-Paid Booth). The
Cash Book shall be completely checked and closed regularly.
At the end of each day, the balance will be tallied with the
Bank Statement. A dated Certificate of Verification shall be
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(idi)

(i)

(vi)

(wvii)

recorded in the cash Book by DCP/Traffic (HQ-I) every
month. The Cash Book shall be a permanent record.

Service Charge Register: It shall contain the records of
service charges received from the passengers and handed over
the Accountant/ Pre-Paid services. It may be destroyed after
03 years.

Stationery Manual/ Computer Generated Voucher
Register: It shall contain the record of received and
utilized manual/computer generated voucher received with
numerical and alphabetic number. It may be destroyed
after 03 years.

Taxi/TSR Register: It shall contain the' record of vehicles
i.e. Taxis/TSRs plying through the concerned Pre-Paid
service Booth and number of paid vouchers either from
the redemption counter/ central payment booth. This
register is already in use and printed with prescribed
columns and issued by the pre-paid branch and maintained
by the Traffic staff. It may be destroyed after 03 years.

Wage Register: It shall contain the record of monthly
wages paid to concerned Pre-Paid Booth staff under proper
receipt. It may be destroyed after 03 years.

Attendance Register: It shall contain the record of daily
attendance of concerned pre-paid staff under proper entry
of arrival/ departure at concerned - Pre-Paid booth. It may
be destroyed after 03 years.

(v1u) Inspection/Checking Reglster It shall .c,ontain the

(ix)

(%)

record of checking by the supervising officer and senior
officers at the time of visit at Pre-Paid booth staff and
traffic staff. It is a permanent record.

Reserve Money, Receipt and Payment register: It
shall contain the record of amount received daily from
the passengers, cash received from last shift, payment to
the drivers, service charges and balance amount that
will be handed over to the next shift. It may be destroyed
after 03 year.

Stock Register: It shall contain the record of articles
i.e. furniture, computers, electric fixtures, P.A. system etc.
It may be destroyed after 05 years.

11



(xi) Central Payment Register: It shall contain the record of
payment made on the vouchers of other booths at
central payment counter, a booth wise record of encashed
vouchers, amount and number of vouchers. encashed
during the shift and day. It may be destroyed after 02
years.

(xii) Pre-Paid Booth Charge Register: It will contain the
record of booth charge to be handed over to the next
in-charge after proper receiving of all record, registers,
articles and cash in the pre-paid booths. It may be
destroyed after O3 years.

The records/registers will be destroyed, as mentioned above,
as per procedure after expiry of prescribed period with the approval
of DCP/Traffic (HQ-I) under supervision of TIs concerned, after
obtaining prior NOC from all the branches/offices of the Traffic Unit.

DIARIES /[STATEMENTS

Following Diaries and Statements shall be generated by the
Pre-Paid Scheme staff and submitted regularly to the senior
officers/quarters concerned:-

Daily Statement.

Monthly Statement of Taxi/TSR by 5th of every month.
Quarterly Statement.

Six Monthly Statement of Receipt and Expenditure.

. Yearly Statement.

G 01 B

INVESTMENT AND BANKING OF THE FUND

The Fund is maintained in the Saving Bank Account with
State Bank of India. A Flexi-Account may be opened in any
scheduled Indian Bank in the name of DCP/ Traffic (HQ-I) if the
existing account is freezed. DCP/Traffic (HQ-I) is authorized to
sign cheques from this bank account.

AUDIT AND SUPERVISION

' The accounts of this fund shall be audited by FA Branch/
specially appointed Chartered Accountants every year. If need
lie; a special audit can be ordered. The supervision of the fund
shall be the responsibility of DCP/Traffic (HQ-I).

SUPERSESSION CLAUSE

This Standing Order supersedes the previous Standing No.
122/2017 issued vide PHQ’s No0.2801-2951/ Record Branch/PHQ
dated 20.10.2017. '
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DISCLAIMER

It is made clear that this Standing Order is exclusively for internal
smooth functioning of Police Department.

(RAKESH ASTHANA)
COMMISSIONER OF POLICE:

DELHI.
30.5.240))

No. 540|435 (Xg/Record Branch/PHQ dated Delhi, the Zo[$] 22

Copy forwarded to:-

1. All Special Commissioners of Police, Delhi.

2, All Joint Commissioners of Police, Delhi including Jt. Director,
Delhi Police Academy, Delhi/New Delhi.

3. All Additional Commissioners of Police, Delhi.

4. OSD to C.P., Delhi.

S. All Deputy Commissioners of Police, Districts/Units including

PHQ, C.P. Sectt., FRRO and Deputy Director/Delhi Police
Academy, Delhi/New Delhi.

DCP/HQ(IV)/PHQ with the direction to upload the Standing Order
on Intra-DP.

LA to CP and FA to C.P., Delhi.

All ACsP/Insprs./PHQ.

PS/Reader to C.P., Delhi.

'HAR/PHQ.

Librarian/PHQ.

o

—= = O 0
—o
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Annexure -I

OFFICE OF THE DEPUTY COMMISSIONER OF POLICE: TRAFFIC
(HO-I) TODAPUR TRAFFIC POLICE LINES, NEW DELHI

ORDER

Mr./Ms._ s/o Shri r/o

is hereby provisionally appointed/selected to work as a
(Accountant/Assistant/Accountant/Counter Clerk/Helper) on daily
~ wages or as a casual employee under Pre-Paid Booths Branch of Delhi
Traffic Police. He is directed to deposit Rs. 10,000/- (Rupees Ten
Thousand Only) as security deposit with the Accountant, Pre-Paid Booth
Branch, Traffic Police Line, Todapur, New Delhi, within one month from
the date joining. The security deposit shall be refunded on his
voluntarily leaving the Pre-Paid Booth scheme. '

(Name of the Officer),
Deputy Commissioner of Police,
Traffic (HQ-I), Todapur Lines,
New Delhi

No. /Pre-Paid Branch/Traffic (HQ), dated Delhi the /2022,

‘ Copy forwarded to:-

SO to Spl. CP/Traffic, New Delhi.

SOs to all Joint CsP/Traffic & Addl. CsP of Traffic/Ranges,
New Delhi.

All DCsP/Traffic, New Delhi

All ACsP/Traffic, New Delhi.

TI/Pre-Paid Booth, Todapur Lines, New Delhi
Accountant/Pre-Paid Booth Branch, Todapur Lines, New
Delhi
Mr./Ms.
s/o
r/o
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