II.

STANDING ORDER NO. CRIME/26/2024

ONLINE REGISTRATION OF e-FIR or e-NCR THROUGH

DELHI POLICE WEBSITE & APPLICATION

A web application has been developed by Delhi Police to enable

the complainants to register e-FIR/e-NCR for certain property offences
viz. Thefts, House thefts, Burglaries & Motor Vehicle Thefts. The
objective of the application is to allow prompt online lodging and
downloading of First Information Report (FIR) /Non-Cognizable Report
(NCR), as a citizen centric initiative.

Basic Features of App

i)

ii)

iii)

iv)

Complaint can be lodged through web any time anywhere,
without physically visiting to Police Station.

e-FIR or e-NCR will be lodged at e-Police Station — having
jurisdiction all over NCT of Delhi, notified under Crime Branch.

Instant dispatch of a copy of digitally signed e-FIR or e-NCR to
the email of the complainant, area SHO and Senior Officers.

Management Information System (MIS) for analysis and taking
various suitable preventive/corrective measures by Delhi Police.

Functional Details of the Applications:

i)

ii)

iii)

Web Application URL shall have a link with the official website
of Delhi Police https://delhipolice.gov.in.

First time users for App shall have to register by providing
mobile phone number and email ID. A One-Time-Password
(OTP) shall be received by the user on mobile and web, through
SMS and email respectively.

The complainants approaching Police Station directly for lodging
FIR/NCR of certain property offences shall be facilitated in the
concerned Police Station, to lodge it through this App on the
computer. Each Police Station shall be provided User-ID for
lodging e-FIR or e-NCR through respective Duty Officer/SHO.



III.

iv) In cases of e-MVT,

1. The investigation of case(s) registered through the application
shall be instantly transferred to the respective area Police
Station for investigation and disposal i.e. for submitting Final
Report u/s 193 BNSS, 2023 in their respective Courts.

2. First and/or subsequent/final case diaries shall be generated
through the application.

3. The Final report u/s 193 BNSS as “Untraced” or as “Cancelled”
shall also be generated.

4. The Final report so generated shall be transmitted to the
concerned designated Court through the Application itself and
in case of acceptance, the Final report with the digital signature
of the Designated Court shall be made available.

v) Modules of Web Application
1. Complainant Module
Duty Officer Module
SHO Module (for local area Police Station)
ERSS-112 Module

ooR WD

Management Information System (MIS)
a. e-Police Station.
SHO
C. District
d. Delhi
6. Administration Module
7. 10 Module (for cases related to MVT)
8. e-Court Module (for cases related to MVT)

Designation of e-Police Station:

The Commissioner of Police, Delhi with the prior approval of the
Hon’ble Lt. Governor of the National Capital Territory of Delhi in
exercise of powers vested Under Section 10, Delhi Police Act 1978 has
declared the Crime Branch of Delhi Police to have an “e-Police
Station” at SCRB, Kamla Market Police Station Building, New Delhi.
The “e-Police Station” shall have jurisdiction over whole of the
National Capital Territory of Delhi. An officer of the rank of Inspector
and above shall enjoy the powers of officer in charge “e-Police
Station” and exercise powers under the relevant provisions of the
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IV.

Bharatiya Nagarik Suraksha Sanhita (BNSS) for transmission and
investigation of all First Information Reports (FIRs) registered at e-
Police Station.

Electronic records generation through Web Application

i)

ii)

iii)

Electronic Daily Diary

Information received through web application for theft cases
from a Complainant Module or Duty Officer Module regarding
thefts, shall be instantly recorded in the electronic daily diary
maintained in the Application. The Application system shall
generate serial number from No. 1 w.e.f. 0000 hrs. dalily,
followed by alphabet ‘A’i.e. 1A, 2A and so on.

First Information Report/Non Cognizable Report

The Application system will thereafter generate e-FIR or e-NCR,
as the case may be for every such information recorded in the
electronic Daily Diary, maintained through the Theft Application
of e-Police Station for cases of Thefts, the system shall
generate8 digit centralized serial number starting from
No.80000001 w.e.f. 0000 hrs. of 1st January every year. In case
of e-NCR the system shall generate 8 digit centralized serial
number starting from No. 70000001 w.e.f. 0000 hrs. of 1st
January every year.

For cases of M.V.T. the system shall generate6digit serial
numbers starting from No. 1 w.e.f. 0000 hrs of 1st January every
year.

Electronic Case Diary

In case of e-Theft

In case of e-MVT

The system of case diaries in
the present system is being

discontinued, in view of
duplicity with CCTNS
Application.

However, in the cases

registered before 01.01.2024,
the existing system  will
continue.

i) The Application server shall
generate case diary of
electronic
investigation/enquiry
conducted for each case
incorporating electronic log
details immediately after
completing the process of
registration of e-FIR and
generation of intimation etc.
daily and from the second
day to fifth day at 0800
hours, thereafter, every 5th
day, till the generation of




i)

final report u/s 193 BNSS.

The Application server
generated case diary shall
bear Serial Number after e-

FIR No. and year 1i.e.
FIR/YEAR/O1.

iii) The Action Taken Report
(ATR) submitted by
Investigation Officer (IO)
through module of this

Application shall generate
electronic case diary on the
day of its submission. The
case diaries shall bear the
Serial number mentioning
the e-FIR No. followed by
Year and then the day of
writing of the case diary
from the date of
registration FIR plus the
alphabet A. For example, if
the information is filled up
on the first day itself, it will
be FIR/Year/O1lA.
Similarly, if the case diary
is written on the second
day, the serial number will
be: FIR/Year/02A and so
on. -

Registration of e-FIR or e-NCR

The Application shall apply sections of law for registration of e-

FIR or e-NCR with the combination of
the place of incident, type of inciden

choices in dropdown menu for
t, time of incident, number of

suspects etc., as per the following details: -

Event

Section of law applicable

Theft in  public
Lifting/Pick Pocketing

place/Luggage

303(2) BNS, 2023

Theft (in building tent or vessel)

305 BNS, 2023

Theft
office,

in closed premises
shop breaking)

(house,

during day

305/331(3) BNS, 2023
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VI.

VII.

(i)

(i)

(iii)

(iv)

(v)

hours

Theft in closed premises (house,|305/331(4) BNS, 2023
office, shop breaking) during night
hours

If suspects are more than two 3 (5) BNS, 2023

For any means of transport used for | 305 (b) BNS, 2023
the transport of goods or passengers

According to Section 174 of the BNNS, if a citizen wishes to file a theft
report for goods valued at less than 5,000, the Theft e-FIR application
will register the complaint and provide a copy of the e-NCR.

Conditions in which e-FIR will be lodged online

The citizens can lodge e-FIR in the following conditions: -

1. Offence is committed within the jurisdiction of NCT of Delhi.

2. Accused is not known to the complainant or caught red-handed.
3. No one is injured and/or no MLC made in the incident.

Duties and Responsibilities

e-Police Station:

To lodge Daily Diary entry in the application system of all the
information, electronically received through web application.

To register e-FIR on the basis of information electronically received,
through web application for certain property offences.

To ensure electronic generation of digitally signed e-FIR to the
complainant as well as area SHO and also send e-mails to the PCR,
District DCsP and all CsP/SSsP in India.

To prepare a monthly report on the status of cases registered (PI,
Charge Sheeted, Untraced or Cancelled) and submit before
DCP/SCRB.

For MVT cases

a) To generate case diaries electronically on the prescribed format, for
the investigation and the action taken/efforts made by the I0/SHO
of the jurisdictional Police Station.

b) To forward Final Report u/s 193 BNSS as ‘Untraced’ or ‘Cancelled’
to the concerned court, notified from time to time, for further
action as per law, through ACP/SCRB, in cases where no recovery
has been made and/or no one has been charge sheeted.
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Duty Officer of Area Police Station

The Duty Officer shall be provided user ID with password (OTP) to

Login
i)

ii)

iii)

iv)

to the module for the following functions: -

For lodging the e-FIR or e-NCR, in case the complainant directly
approaches Police Station or information is received through a
call made in the ERSS.

Duty Officer will assign/change the Investigating Officer for
investigation of e-FIR in MV Thefts and other cases in e-FIR and
CCTNS Application respectively, on the direction of SHO.

Retrieve e-FIR or e-NCR or check status for informing the
complainants and making other enquires.

In cases where the motor vehicle reported to be stolen is
recovered or accused involved in the case is/are arrested during
the investigation, the Final Report u/s 193 BNSS shall be filed
by the area SHO in the concerned court.

Investigating Officer of area Police Station

The Investigating Officer will be intimated regarding entrustment of e-
FIR for investigation. The Investigating Officer will take the following

steps:
i)

ii)

iii)

iv)

Contact the complainant within 24 hours.

Obtain signatures of the complainant on the printed copy of e-
FIR within 3 days and send the same to the concerned
Magistrate.

Investigate the case, as per SO No. (Crime/31/2022 &
L&O/64/2022).

If an accused is arrested and he is found to be a member of an
organized gang dealing in stealing and disposal of stolen
property, the matter be immediately brought into the notice of
Senior Officers to initiate action u/s 111/112 BNS, bases on
merits/facts of the case.

v) Once the stolen vehicle is released to the rightful owner on
‘Supardari’, the 10 shall update the status of the vehicle on
ZIPNET, as well.

Area SHO

i)

The Area SHO shall ensure the following:

Update the information of available Duty Officers and
Investigating Officers in the Application on regular basis.
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VIII.

IX.

ii)

1v)

vi)

vii)

viii)

Ensure prompt assigning of the e-FIRs by the Duty Officer of the
Police Station to the Investigating Officers.

Ensure that the IO contacts the complainant, visit the spot and
feeds information of Action Taken Report (ATR) within 24 hours
of lodging e-FIR.

Ensure that IO obtains the signatures of the complainant on the
printed copy of FIR within 03 days.

Peruse the case diary of action taken by the Investigating Officer
of Police Station.

In cases, where clues are obtained against any accused or any
accused has been arrested after the final acceptance by the
court as ‘UNTRACED’. SHO shall re-open the case for further
investigation under intimation to the e-Police Station.

Analyse crime trends and take steps for prevention and
detection of property crimes, with the help of MIS Module in the
Application. He/She should also develop weekly crime
prevention and detection strategies, under intimation to senior
officers and seek their guidance/supervision.

Motivate and lead the staff in using and leveraging the
technology and for making the implementation of the
Application a success.

Guidelines for transfer of investigation of cases

If the place of occurrence is outside their jurisdiction, the SHO of the
local Police Station shall transfer the e-FIR to the concerned Police
Station within 48 hours, otherwise, the same Police Station shall
continue the investigation.

Duties & Responsibilities for maintenance of Application etc.

The responsibility of maintaining the Web App will lie with the SCRB
(Crime Branch). They shall undertake the following actions for
maintenance of the same: -

1.

Development, maintenance, troubleshooting, upgradation/
modification etc.

Cyber Security audit from the empanelled Cyber security auditor
on regular basis.

Uploading/hosting of Web on respective web servers.
Payment of periodical charges to keep the Application working.

Keep Safe custody of source code.



6. Keep electronic backup of Application software and data
generated/created in the Application as well as server logs etc.

7. Any other works as may be assigned by Senior Officers from time
to time.

X. Record Keeping

At e-Police Station, electronic record shall be kept in separate
electronic folders for each e-FIR or e-NCR containing all documents
created/generated in the Application relating to e-FIR or e-NCR.

1. At local Police Station - A Year Wise Register shall be maintained
in all the Police Stations in two parts (Separately for e-FIR & e-
NCR).

In Part-I, details of all e-FIRs or e-NCR referred to the Police
Station during the year in the following columns shall be
maintained:-

a. Serial No.

b. e-FIR or e-NCR No.

c. Final Disposal i.e. Untraced, Cancelled, Transferred to other
Police Station (Name)

d. Investigation taken up by the Police Station

e. Remarks, if any.

In Part-II, Details of all e-FIRs or e-NCRs in which
investigation is taken up by the Police Station shall be maintained
in the following columns:-

a. Serial No.
b. FIR No.
c. Final Disposal

2. Copy of e-FIR or e-NCR on which IO obtains signature of the
complainant with Index to FIR proforma on top of each e-FIR or e-
NCR shall be kept in a folder for maintaining records in a similar
way as the records of other cases are maintained in the Police
Station.

3. VRK shall also maintain the record of each such e-FIR or e-NCR
for which investigation is taken up by the area Police Station in the
manner similar to other cases maintained in VRK.

XI. SUPERSESSION CLAUSE

This Standing Order supersedes the previous Standing Order
No. Crime/26/2022 issued vide No. 50601-50750/Record
Branch/PHQ dated 13.06.2022 and Standing Order No.
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Crime/30/2022 issued vide No. 50901-51050/Record Branch/PHQ
dated 13.06.2022 is also merged with above standing order, which
stands vacated.

XII. DISCLAIMER

It is made clear that this Standing Order is exclusively for internal
smooth functioning of Police Department.

(SANJAY ARORA)
COMMISSIONER OF POLICE:
DELHI.

No. |"A\S | — I"AB 60 /Record Branch/PHQ dated Delhi, the & (}{{ 2024~

Copy forwarded to:

1. All Special Commissioners of Police, Delhi.

2. All Joint Commissioners of Police, Delhi including Jt. Director, Delhi
Police Academy, Delhi/New Delhi.

3. All Additional Commissioners of Police, Delhi.

4. OSD to C.P., Delhi.

S. All Deputy Commissioners of Police, Districts/Units including PHQ,
C.P. Sectt., FRRO and Deputy Director/Delhi Police Academy,
Delhi/New Delhi.

DCP/HQ(IV)/PHQ with the direction to upload the Standing Order on
Intra-DP.

LA to CP and FA to C.P., Delhi.

All ACsP/Insprs./PHQ.

PS/Reader to C.P., Delhi.

HAR/PHQ. ~

Inspr./Knowledge Centre/PHQ.
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