STANDING ORDER NO. Crime/01/2022

‘POLICE MITRA’

1. Introduction

Section 17 of Delhi Police Act, interalia, provides that:-

fi) The Commissioner of Police, may, at any time, by a written order,
signed by himself and sealed with his own seal, appoint any able

the protection of persons residing and for the security of property
within such area. They may be opted from College Students,
Teachers/ Professors, Doctors, Engineers, Sports persons, Ex-
Service personnel, NCC Certificate holders and other professionals.

(i)  The Commissioner of Police shall publish the names of Special

Police Officers appointed under this section in such manner as may
be prescribed.

2. Eligibility Conditions for Police Mitra




Police Officers who will now be called Police Mitra’ from amongst willing
able bodied persons of the neighbourhood not below 18 years of age and
having good reputation to assist police in prevention of crime and
maintaining 1aw and order in the Capital as Per provisions contained 1n
section 17 of Delhi Police Act read with Rule 31 of Delhi Police
{Appointment & Recruitment) Rules, 1980 and order No. 1246-

81/ Spl.Cell/ PHQ dated 10.9.85. Copy enclosed at Annexure-l.

3. procedure for ag;gointment of Police Mitra

Itis emphasized upon all District DCsP that while appointing ‘Police
Mitra’, special care should be taken to ensure that they do not have any
criminal record/ background and have not come to adverse notice for any
anti-social of communal activity. TO ensure this, all persons who offer
themselves for appointment as ‘Police Mitra® should first be asked to fill
the proforma enclosed at Annexure-II with requisite verification report
i obtained, approval of ACP sought and the list of aspirants for this
assignment prepared. The verification shall not be got done directly from
the applicant, but the same shall be got done by the persons living
in/around the residence [ working address provided by the applicant. A
discreet enquiry shall also be got done from the gpecial Branch after
initial verification of the applicant'by the local police.

4. Method of appointmént

DCsP Districts /Units should make efforts to enroll “Police Mitra” as
SPOs from amongst the members of the public as possible.

Every ‘Police Mitra’ sO appointed shall, on appointment:-

(i) Receive 2@ certificate Of appointment in such from as may be

specified by the Administrator in this behalf.

© (i) Have the same POWErS privileges and immunities and perform the
same dutics as envisaged in Section 43 of cr.p.C.

(iii)Receive an identity card issued from CIMS (P&L}, Delhi Police.

it should be kept in mind while considering cases of appointment of
police Mitra’ that those persons residing in the area where such
appointments are made, should be given preference, as mentioned in section
17 of Delhi police Act, 1978. The duration of appointment of Police Mitra’
should be for three years. One third of the Police Mitra’ should be replaced
every year and none shall be repeated after three years. It may also be kept
in mind while enrolling ‘Police Mitra’ that people with any vested or political

interest do not get appointed.



5. Role and Functions of Police Mitra

The role and functions of each ‘Police Mitra’ will be as per
Annexure-III. The services of ‘Police Mitra’ have been found very useful in
the prevention and detection of crime, in juvenile aid, self defence camps
for girls, night patrolling, promoting communal harmony etc. They have also
‘made significant contributions in maintaining peace in their respective areas
and building bridges between the police and the citizens. Their assistance to
the police in raids and in organizing de-addiction camps is very useful in
saving human lives and maintaining law and order. As such, services of
‘Police Mitra’ should be welcomed in any area of Delhi.

Some of the ‘Police Mitra’ would have a high sense of motivation and
involvement. Such ‘Police Mitra’ should be utilized to a greater degree in
prevention of crime and those who perform well in a year should be
adequately recognized and given awards. For this, all ‘Police Mitra’ should
be asked to submit a monthly report to the concerned SHOs/SDPOs on the
proforma. These reports should be examined after every three months in a
calendar year viz January, April, July and October. Meetings with ‘Police
Mitra’ may be held regularly and in an institutionalized manner, rather than
calling them only on special occasions. '

Spl. CP/PMD will co-ordinate and supervise the functioning of Police
Mitra through his secretariat which will keep institutional memory and will
ensure continuity. Concerned officers i.e. Spl. CP, Jt.CsP Ranges,
DCsP/Addl DCsP (Distt.) in the field will ensure its proper functioning and
will submit periodical report to the Secretariat of Spl. CP/PMD for perusal of
the worthy CP, Delhi.

6. Procedure for sorting out Objections:

Particulars of the person being considered for appointment as ‘Police
Mitra ¢ shall be published on Delhi Police official website for general public to
file objections, if any, to his appointments ‘Police Mitra’. DCP IT, shall in
turn, send the objections to the concerned Joint Commissioner of Police for
further action. Any person objecting to the appointment of any person as a
Police Mitra’ may send his/her reasons for such objection in writing or on
official email of the Joint Commissioner of Police concerned within fifteen
days of such appointment and the Commissioner/Concerned Special CP
JJoint CP may accept such objection and cancel the appointment of such
officer after giving the applicant an opportunity to be heard.

7. Periodical review of appointments:

The ACsP should submit a report after six months about the
suitability of continuance of the Police Mitra' on the basis of their
performance to the DCP and offer comments on the claims made by the
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‘Police Mitra’ attaching the original monthly reports. Similarly, the ‘Police
Mitra’ taking keen interest and doing some useful and outstanding work can
be rated as ‘Outstanding’ and the concerned DCsP will have the final
discretion to recommend them for commendation certificates, for the post of

senior ‘Police Mitra’ {District level) and also to elect the best ‘Police Mitra’ of
the Districts. :

8. SUPERSESSION CLAUSE

This Standing Order supersedes the previous Standing Order

N0.269/2016 issued vide No0.5895-6022/Record Branch/PHQ dated
28.10.2016.

9. DISCLAIMER

1t is made clear that this Standing Order is exclusively for internal
smooth functioning of Police Department.

Ratest, Aste

{RAKESH ASTHANA)
COMMISSIONER OF POLICE:
DELHI.

’S“‘ é: )"V
No. TS| - $I§V0 /Record Branch/PHQ dated Delhi, the | {]4[{ 10

Copy forwarded to:-

1. All Special Commissioners of Police, Delhi.
2. All Joint Commissioners of Police, Delhi including Jt. Director,
, Delhi Police Academy, Delhi/New Delhi.

3. All Additional Commissioners of Police, Delhi.

4. OSD to C.P., Delhi.

3. All Deputy Commissioners of Police, Districts/Units including
PHQ, C.P. Sectt., FRRQO and Deputy Director/Delhi Police
Academy, Delhi/New Delhi.

6. DCP/HQ(IV)/PHQ with the direction to upload the Standing Order
on Intra-DP.

7. LA to CP and FA to C.P., Delhi.

8. All ACsP/Insprs. /PHQ.

9. PS/Reader to C.P., Delhi.

10. HAR/PHQ.

11. Librarian/PHQ.



No.

ORDER

ANNEXURE-I

In exercise of the powers conferred by section 8 (2} of Delhi
Police Act 1978, I, V.P. Marwah, Commissioner of Police, Delhi, hereby
direct that the following officers shall exercise the powers and perform
the duties of the Commissioner of Police to be exercised or performed
by him under the sections of the Delhi Police Act, 1978 noted against
each in their respective jurisdictions in the Union Territory of Delhi
Provided that the exercise of the powers and performance of the duties
by these officers by virtue of this orders, shall be subject to any further
orders or directions which may, hereafter from time to time, be issued
orally or in writing by the undersigned.

Sl. | Designation of the officer. | Powers delegated | Jurisdiction
No. u/s of D.P. Act,
1978
1. | Al District DCsP, 17 In their
DCsP/Crime, Railways and respective areas
IGI Airport.
2 Addl. District DCsP 17 In their
respective areas
Sd/-
COMMISSIONER OF POLICE,
DELHI.

1246-81 /Spl. Cell/PHQ/PHQ dated Delhi the 10t Sept. 1985




ANNEXURE-II

To be filled in duplicate

APPLICATION FORM FOR APPOINTMENT AS ‘POLICE MITRA’ IN
DELHI POLICE

Note (i) Score off which not applicable, (i) Add separate sheet
wherever required, duly signed.

1 Full name in block letters

)

Father’s/husband

name

Date of birth

Height { in CMs.)

State/UT

District

Physical disability if any

Permanent address

Present address

10 Nearest Police Station

11 Mobile No.

12  E mail Address

13 Aadhaar Card No.

14 Place with complete addresses where resided during the last 10
year

15 Occupation.

(Give complete details of service, business and place of work)

Voo sWw

16 Income per month

17 Previous history indicating

i} Criminal proceedings in which
Involved (past and present)




ii) Civil litigation(past and present)

18. Social activities if any (Add separate sheet, if required

19. Names & addresses of 3 respectable who could be referred to for
a references regarding your character, antecedents:-

i)

ii)

iii)

20. Every citizen is a policeman without uniform for purposes of
prevention/detection of crime. It is not necessary to be a ‘Police
Mitra’ Elucidate. (Add separate sheet)

21. Have you read relevant rules appended to this form and undertake
to abide by them.

22. Any other information of interest you would like to provide.
Especially help rendered to police in any specific
case

23. Why do you want to become a ‘Police Mitra’ (not more than 100
words)

24. Declaration:- 1 hereby solemnly affirm and declare that the
particulars mentioned above are correct to the best of my

knowledge and belief and that nothing was been concealed or
suppressed. '

Full signature of candidate

Dated




Part-I1

1 Verification Report of local police.

Certified that I have got checked relevant record in respect of
applicant from all Police Stations concerned mentioned at columns
5, 6 and 7 made necessary local enquiries, got reports from
references, Special Branch, C.R.O. and :-

i) Found nothing adverse against the applicant.
ii) Found adverse activities as mentioned in the enclosed note in
) respect of the applicant.

iii) He is holder of
Valid up to issued by
and Ration Card No.

issued by at the

address mentioned at column No.

iv) I consider him Fit/Not Fit for appointment as a Police Mitra’ in
Police Station

Signature of SHO

Stamp of SHO
II. Recommendation by S.D.P.O.

It is recommended that Sh. s/o
Sh presently residing at
may/may not be appointed as a

_ ‘Police Mitra’ in Police Station for a period of 2

years subject to review of this recommendations once every 6 months
w.e.f. the date of appointment. Verification report of Special Branch is
enclosed.

Signature

Seal of S.D.P.O.
IIf. Orders by Distt. DCP.



ANNEXURE-ITI

The Charter of duties and powers of ‘Police Mitra’ as approved

by the Commissioner of Police, Delhi are reproduced below for
information and necessary action:-

1.

The ‘Police Mitra’ of the area will be in touch with the concerned
SHO and ACP meet with them periodically and share their views.

The ‘“Police Mitra’ should make himself acquainted with the
respectables of the locality. He shall keep in touch with them and
project their view points about the problems of the area.

He should have first-hand knowledge about the criminals of the
area by their photographs and their brief history so that he may
take prompt action in case they are involved in any criminal activity
in that locality. He shall report the activities of the criminals
residing in his area to the SHO.

. The ‘Police Mitra’ will be briefed about the heinous offences like

robbery, dacoity, snatching, communal riots etc., which have taken
place within the previous one year in that area.

‘Police Mitra’ should - help the police in organizing self-defence
camps for girls as a measures to check eve-teasing.

. The ‘Police Mitra’ should keep an eye for habitual eve-teasers in the

area and report any such activity to the area police.

. As and when a property crime like dacoity, robbery, burglary,

house theft etc. occurs in an area, the SHO should ngminate a
‘Police Mitra’ of the area to visit the house of the victim, study the
existing home security measures and advise the victim family on
measures to be adopted to prevent recurrence of the crime e.g.
magic eye, chain lock, locking systems, window grills, car efching,
marking of valuable movable property, not opening doors to
strangers, servant verification etc.

The ‘Police Mitra’ will organize ‘Security Mela’ periodically in the
area by mobilizing the area residents and help the police in
popularizing crime prevention devices among the residents.

. Once a year, after schools re-open, the SHO should constitute a

team of 3-4 ‘Police Mitra’ who should visit all high schools of the
area and collect information of drop-outs, drug addicts and juvenile
delinguents from the school authorities. This list should then be
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verified by the police and the local boys who have taken to crime or
drugs should be rehabilitated by the “Police Mitra’ and if that is not
possible their activity should be watched by the Police Mitra /local
police.

10 The ‘Police Mitra’ should periodically organize meetings in schools
and colleges for senior police officers to visit and interact with the
students.

11 The ‘Police Mitra’ is duty bound to inform the SHO and ACP
concerned, in case he / she notices any gathering of anti-social
elements, pick-pockets, illicit distillers, gambling den, prostitution
etc. or movement of persons at odd hours in suspicious
circumstances in the area.

12 The Police Mitra’ being resident of that area, should inform the
SHO about the persons who are keeping illegal fire arms, country
made bombs, explosives or other lethal weapons, so that prompt
house search can be done and articles seized.

13 The ‘Police Mitra’ should keep strict watch over the activities of
anti-social elements/persons who are indulging in anti-national or
terrorist activities and in case he comes to know that such type of
people have gathered. at particular place he should immediately
inform the SHO and ACP concerned for prompt action. In case of
any difficulty the ‘Police Mitra’ shall contact the concerned District
DCsP.

14 The ‘Police Mitra’ may also keep an eye on the guest houses,
boarding houses or other houses/bunglows which are being used
for such purposes without valid license and on’ suspicion, he
" should inform the DCP concerned for prompt legal action.

" 15 The ‘Police Mitra’ of the area shall be in touch with the concerned
SHO and ACP and shall meet them periodically to share his views. .

16 The ‘Police Mitra’ shall perform all specific duties assigned to him
by SHO of the concerned police station of his superior officers.

17 The Police Mitra’ will help the police to mobilize veolunteers for
night patrolling in the colony and ‘Thikri Pehra’ in outer areas.

18 The ‘Police Mitra’ shall be in close liaison with the local Resident

Welfare Associations and report any new arrivals in the form of
tenants/landlords.
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"19 The ‘Police Mitra’ should be briefed to increase community spirit
amongst the various communities to avoid communal tensions.

20 In the event of any communal incident in the area, the ‘Police Mitra’
will extend full cooperation to the area police in restoring
communal harmony and peace in the area.

21 As and when a heinous offence occurs in an area, it will be the duty
of the SHO to nominate a ‘Police Mitra’ residing in the vicinity to
interact with the victim or the family of the victim. It will be the
duty of the Police Mitra’ to visit the victim’s house as frequently as
possible, after the occurrence of crime. As the victim/family of the
victimm are in a state of utter shock during the first 15-20 days
period, the ‘Police Mitra’ should be told to handle them with a great
deal of sympathy, kindness and consideration. He should not only
console them but help them to the extent possible in regard to their
problems and also convey to the police any information or views
that they might have in respect of the case. The SHO and I1.O.
should accompany the Police Mitra’ at least once in order to
reassure the victims that effective police action is being taken and
to also render any help that is possible. In fact, in highly
sensational cases like dacoity, robbery with murder etc. even the
ACP should visit the victims in order to reassure and console them.
The ‘Police Mitra’ should visit victim’s house by himself and
thereafter submit a brief written report the SHO, with copies to the
ACP and DCP concerned informing them about the visit and
problems, if any, articulated by the victims.
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