STANDING ORDER NO. Traff. Mgt./02/2024

PROCEDURE FOR ISSUANCE OF CHALLANS/NOTICES FOR

TRAFFIC OFFENCES AND FILLING BEFORE THE COURT

CONTENTS

(A)

1.

SPOT CHALLAN:-

All traffic challans in Delhi are issued electronically by the Delhi
Traffic Police. Since July 26, 2019, the Virtual Court system has
been operational. It was decided that all challans except those
that are compounded, involve vehicle impoundment or lack a
mobile number, shall be sent to the Virtual Court via API
(Application Programming Interface) the next day. Challans
involving vehicle impoundment or missing mobile numbers
should be sent by the challaning officer to their TIs immediately.
TIs must record and forward these challans to the concerned
court the following day. Challans must be submitted daily with
Road Certificates and handed directly to the Ahalmad of the court
under proper signatures, which should be recorded in the TI’s
office. Under no circumstances should challans be accumulated
and sent in batches, nor should they be handed over to the Naib
Court.

Devices used to issue traffic challans are known as Hand Held
Devices (HHDs). Challaning officers log in to these devices with
their IDs and passwords to issue challans. The DCP/T (HQ)
distributes HHDs to circles as needed. Both the General Store at
Traffic HQ and the concerned circles must maintain registers with
the details of issued HHDs and SIMs. Circles should optimize the
use of these machines by assigning them to staff in shifts and
maintaining proper records.

It has been noticed that challaning officers sometimes
unintentionally enter incorrect vehicle registration numbers,
driving license numbers, or vehicle types. These details must be
entered carefully and verified before submitting the challan
through the e-challan HHD.

The mobile numbers of the vehicle owner and driver are
mandatory for the further proceedings of the Virtual Court.
Challaning officers must collect and verify these mobile numbers
carefully, as prosecution information from the Virtual Court is
communicated via SMS to these numbers.
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11.

(B)

It has been reported that some individuals use fake number
plates on their vehicles. Challaning officers must verify the make,
model, and colour of the vehicle against the registration number
before submitting the challan and due legal action or discovery of
fake number plates be also got initiated.

The e-challan app is frequently upgraded to add new features. All
TIs must ensure that their staff download the latest version of the
e-challan app on all HHDs.

Challaning officers must handle the e-challan HHDs carefully and
get them repaired by authorized vendors as and when needed.

Pending challans in the HHDs, especially those not compounded
or involving vehicle impoundment, cannot be forwarded to the
Virtual Court. Therefore, challaning officers must check their
HHDs before shutdown and push all pending challans to the
main server using good internet bandwidth via SIM or Wi-Fi.

Challaning officers must submit a summary report generated
through the e-challan machine to the concerned TI daily. The TI
must ensure the preparation of a cash/bank book for
compounded challans. ‘

Disposal of challans by the regular court must be updated in the
e-challan server by the concerned circle through the dashboard
provided in the e-challan system.

Cancellation or correction of e-challans: If a challan is
generated incorrectly due to technical issues, it must be corrected
or canceled as follows:

a. The officer must record the issue in the Daily Diary on the
same day and ensure appropriate communication it
immediately.

b. An application for correction or cancellation must be
submitted to the concerned DCP/Traffic (HQ). The application
should be forwarded by the concerned DCP/Traffic Range on
the same day via official government email (e.g., @nic.in,
@gov.in) or by DAK.

It is essential to adhere to these timelines. If delayed, the challan
will proceed to court and cannot be canceled.

NOTICE/CHALLANS FOR VIOLATIONS CAPTURED THROUGH

ELECTRONIC MONITORING & ENFORCEMENT SYSTEM:-

NPR Camera System (RLVD/OSVD):

Violations captured by NPR (Number Plate Recognition) cameras
(RLVD/OSVD) shall be reviewed and approved by the
Enforcement Command Centre at Delhi Traffic Police
Headquarters. Critical parameters such as the type of
prosecution, visibility of the vehicle number, and provability of
the offence should be assessed.
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II.

III.

An SMS notification of the violation shall be sent to the mobile
number of the registered vehicle owner by the Computer
Centre/Traffic. If the mobile number is unavailable, a printed
notice of the offence shall be dispatched to the registered owner
by the Notice Branch /Traffic.

Notices for offences punishable under Sections 183 and 184 of
the M.V. Act must be served or sent to the violator/registered
owner within 14 days from the violation date. Non-compoundable
challans will be submitted to the Virtual Court (if the
violator/owner's mobile number is available) or Regular Court (if
the mobile number is unavailable) if the notice is not responded
to within the specified time frame.

Notices for other offences must be delivered within 60 days.
Challans for the Virtual Court will be submitted automatically by
the Computer Centre; for the Regular Court, printed challans will
be submitted by the Notice Branch through Road Certificates to
the concerned court's Ahalmad.

If there is any objection to the alleged traffic violation mentioned
in the notice, the violator/owner can submit his grievance on the
Delhi Traffic Police website, via email, or in physical form. If the
respondent's innocence is proven, the notice shall be canceled by
the Enforcement Command Centre after approval from the
concerned DCP/Traffic (HQ), provided it has not been submitted
to the court. If it has been submitted, the respondent will be
informed accordingly.

VoCA (Violation on Camera App):

The VoCA App, launched in 2018, is used exclusively by Delhi
Traffic Police officials to prosecute specified traffic offences. The
app link is provided by the Computer Centre/Traffic upon
approval of a User Creation Form by the concerned Traffic
Inspector of the Circle/Branch.

Violations captured through VoCA shall be reviewed and
approved at the concerned Traffic Circle by assessing critical
parameters such as the type of prosecution, visibility of the
vehicle number, and provability of the offence.

The rest of the process remains the same as mentioned for the
NPR camera system.

Traffic Sentinel App:

The Traffic Sentinel App, launched by the Delhi Traffic Police in
December 2015, allows the general public to report specified
traffic violations, assisting the traffic police in prosecuting
offenders. The app is available on the Google Play Store for
Android users and the Apple App Store for iOS users. Users may
register on the app using their mobile number and a One-Time
Password (OTP).



2. Violations reported through the Traffic Sentinel App shall be
reviewed and approved by the Enforcement Command Centre at
Traffic Police Headquarters by assessing critical parameters such
as the type of prosecution, visibility of the vehicle number, and
provability of the offence.

3. The rest of the process remains the same as mentioned for the
NPR camera system.

(C) With a view to ensure improved public participation in reporting
violations, extensive use of Social Media/Twitter handle of Traffic
Police and through its website, awareness to public about the
option to report violations through Traffic Sentinel App be
ensured. These platforms be also used to raise awareness in
public about the availability of options of raising objections and
counter claims on challans/notices.

SUPERSESSION CLAUSE

This Standing Order supersedes the previous Standing Order No.
Traff. Mgt./02/2022 issued vide No. 49551-49700/Record Branch/PHQ
dated 12.06.2022.

DISCLAIMER

This Standing Order is exclusively for the internal smooth
functioning of the Police Department.

A Q3
(SANJAY ARORA)

COMMISSIONER OF POLICE:
DELHI

No. Q:{&;?f ~ f‘?(*{ % /Record Branch/PHQ dated Delhi, the "”i%« 534
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Copy forwarded to: -
1. All Special Commissioners of Police, Delhi.
2. All Joint Commissioners of Police, Delhi including Jt.
Director, Delhi Police Academy, Delhi / New Delhi.
All Additional Commissioners of Police, Delhi.
OSD to CP, Delhi.
All Deputy Commissioners of Police, Districts / Units
including PHQ, CP Sectt., FRRO and Deputy Director / Delhi
Police Academy, Delhi / New Delhi.
DCP/HQ(IV)/PHQ with the direction to upload the Standing
Order on Intra-DP.
LA to CP and FA to CP, Delhi.
All ACsP/Insprs./PHQ.
PS/Reader to CP, Delhi.
HAR/PHQ.
Inspr./Knowledge Center/PHQ.
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