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STANDING ORDER NO. L&0O/57/2022

DUTIES OF BEAT OFFICERS

INTRODUCTION

The Beat Officer is directly responsible for prevention and
detection of crime and maintenance of law and order within his beat. He
is also one of the most important links between the police and the
public. The success of the police system largely depends upon
discipline, devotion, intelligenice and hard work of the beat officers and
the amount of supervision exercised by a Division officer.

COMPOSITION OF BEAT

A beat is generally looked over by ASI (Exe), designated as the
Beat Officer and assisted by Head Constable designated as Assistant
Beat Officers and two constables. They are supervised by a Division
Officer within the police station area.

FUNCTIONS

The beat officer is required to perform multifarious tasks, besides
prevention of crime and maintenance of law and order within his
respective beat. These include collection of intelligence of general
nature, meeting with senior citizens, enquiries into certain types of
complaints/verification reports, ensuring smooth flow of traffic,
implementing community policing schemes, fostering communal
harmony, etc. For this purpose, he should have a e- Beat Book
containing the following information handy so that the same can be
used as and when required:-

E-BEAT BOOK

Rule 28.17 of PPR requires maintenance of a Beat Book which is
replaced with e-Beat Book. The e-Beat book has 24 icons on dashboard
which in turn have sub heads wherein relevant information of beat can
be stored:-



II.

Beat officer can upload and update information about Senior
Citizens, critical points, Vital Installations, Govt. offices, important
fairs, Weekly bazaars, Arms License Holders, Dark Area,
Suspected Criminals, Licensed Arms Shops, Liquor and Drug
shops, People aiding Criminal, Call Centers, Important Places
within Beat, Street Vendor, Tenant verification, Servant
verification, School Colleges, lodging house, Shopping Malls,
foreigner’s verification, checking traffic violation, verify movement
pass through scanners etc.

Beat officers can verify the details of criminals and save the data. If
a criminal has changed his whereabouts/residence, beat officer
can forward relevant information about him to concerned beat.
Beat officer can also record location of scene of crime on Google
map, work upon the request of resident for verification, upload
information about wanted criminal etc.

Beat officer can upload photo of suspects and check involvements
in dossier database. It provides access of photos of criminal having
identical features. Beat officers can make search of criminal based
on three options 9(IlI}, Dossier and BC. He can verify the Jail/Bail
released criminal and upload the information.

Beat officers can search details of stolen vehicle, missing mobile
phones, BC list, ownership of e-vehicle, 112 cails report,
information of picket checking location, checking scheme under
category A, B, C, D etc. PCR Calls can be received and responded
on e-beat book and the action taken on PCR calls can be uploaded.

Beat officer can register applicants for Yuva Programme through
this feature, redressal of the grievances of the citizen through e-
Sathi App and link provided there to divert user to Delhi Police
website for Helpline Numbers.

All safety guidelines/measures issued from time to time can be
accessed here like security measures for senior citizens, Cyber
Fraud, crime against women, etc.

DUTIES

The success of a beat officer largely depends upon the time he

spends in his beat. He should perform patrolling in the area and keep
his eyes open to notice the activities in the area and report important
information to his supervisory officers. He shall use the features
provided in e-Beat Book while performing his duties which includes:-

1.

Service of process and information sheets and incidents
conducting various types of verification including tenants, property



10.

11.

dealers, cyber cafe etc.

Developing information and knowledge about the incidents of
crime occurring in his area, modus operandi adopted in the
commission of crime, description of stolen properties, description
of suspects, developing criminal intelligence, etc.

He should maintain surveillance over BCs and should also look
out for proclaimed offenders/absconders who are residents of the
beat area and make efforts to arrest them.

Keeping track of the activities of ruffians, budding criminals,
criminals released from jail, school dropouts, dismissed police

- personnel, criminals who are not residents of the area but operate

in the area, etc.

It is very important to note that if the BCs or other criminals or
ruffians residing in the area do not have any ostensible means of
livelihood, then their activities need to be watched closely.

He should visit senior citizens from time to time and should give
safety tips to such citizens keeping in view their residential
accommodation, vehicle they use, economic condition etc. besides
rendering such assistance as he can.

Door to door visits to acquaint himself with the residents of the
area.

Contacts with patriwalas/rehriwalas for obtaining information
about criminals, bad elements and collecting criminal intelligence
and sensitizing them regarding Dos /Don'ts and other relevant
information.

Meeting parking attendants, caretakers, of taxi/TSR stands,
hotels/ guesthouse owners, auto workshop owners, etc. and
developing intelligence and sensitizing them regarding Dos/ Don'ts
and other relevant information.

Collecting information regarding special type of crimes happening
in his area, such as criminal gang activities i.e. pick pocketing/bag
lifting, gambling, drug peddling, prostitution, harassment by
beggars etc.

Knowledge of all pending complaints and their disposal,
assessment about the possible/probable sources of dispute/
quarrel among neighbors, communities and religious groups.



12. Knowledge of the peak hours of rush in his area, opening and
closing time of banks/schools, especially institutions of women
and children and keeping a close watch so that no goonda/anti-
social element dares to tease women, girls and children.

13. Reporting encroachments on government land to the SHO.

14. Performance of other law & order and any other duty assigned to
him by his supervisory officers.

Division Officers, Inspector L&O, SHOs and other supervisory
officers shall regularly brief the beat staff and keep watch over their
performance. The beat staff shall be rotated from amongst the available
staff of the police station. Tenure of beat staff will be as per provision of
e-chittha. Those who do not perform satisfactorily should be assigned
other general duties in the police station.

III. SUPERSESSION CLAUSE

This Standing Order supersedes previous Standing Order
No. 331/2013 issued vide No0.3378-3734/Record Branch/PHQ dated
02.05.2013 and addendum No. 4641-4991/RB/PHQ, dated 30.08.2016.

1IV. DISCLAIMER

It is made clear that this Standing Order is exclusively for internal
smooth functioning of Police Department.

(RAKESH ASTHANA)
COMMISSIONER OF POLICE:

DELHI. ‘
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No. 200S) — Don6v /Record Branch/PHQ dated Delhi, the 236y /25

Copy forwarded to:-

1. All Special Commissioners of Police, Delhi.

2. All Joint Commissioners of Police, Delhi including Jt. Director,
Delhi Police Academy, Delhi/New Delhi.

3. All Additional Comimissioners of Police, Delhi.

4. OSD to C.P., Delhi.
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All Deputy Commissioners of Police, Districts/Units including
PHQ, C.P. Sectt.,, FRRO and Deputy Director/Delhi Police
Academy, Dethi/New Delhi.

DCP/HQ(IV)/PHQ with the direction to upload the Standing Order
on Intra-DP.

LA to CP and FA to C.P., Delhi.

All ACsP/Insprs. /PHQ.

PS/Reader to C.P., Delhi.

HAR/PHQ.

Librarian/PHQ.



