STANDING ORDER NO. L&0/33/2022

INVESTIGATION /ENQUIRES ON COMPLAINTS RECEIVED
FROM NRIS/PIOS

This Standing Order éttempts to lay down the guidelines for
redressal of grievances of NRIS/PIOs caused them by unscrupulous
people.

The Ministry of Overseas Indian Affairs, Govt. of Inaia has
emphasized on the need for attending to the complaints received from
NRIS/PIOS for redressal of their grievances. They have requested that
there should be a quick and satisfactory response to the complainant by
functionaries of various States/Government Departments. It has been
reported that a number of complainants of land grabbing, illegal
possession of immovable property belonging to NRIs & PIOS by
unscrupulous people are made from time to time which need to be
enquired/investigated at appropriate levels for legal redressal. There are
also complaints related to desertion of Indian women by their overseas
Indian spouses, child abduction, child custody etc, which also require a
sympathetic and prompt response by the police.

A separate head for such complaints received from NRIs/PIOs has
been created under the Integrated Complaints Monitoring System
(ICMS]). All such complaints received shall be properly entered into the
ICMS portal under correct head. Vigilance Branch will meonitor the
complaints under this head to facilitate maintenance of record and
monitoring of action taken. They shall also monitor all such complaints
received from the ministry directly.

The Distt./Units shall send their Enquiry Officers to immediately
attend such complaints and enquire/investigate the issue as per the
guidelines/procedure. Action taken report shall be conveyed to the
complainant.



SUPERSESSION CLAUSE

This Standing Order supersedes the previous Standing Order

No0.349/2008 issued vide No.10669-750/Estt./(IV)/PHQ dated
01.07.2008.

DISCLAIMER

It is made clear that this Standing Order is exclusively for internal
smooth functioning of Police Department.

(RAKESH ASTHANA)
COMMISSIONER OF POLICE:

DELHI. :
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Copy forwarded to:-

1. All Special Commissioners of Police, Delhi.

2. All Joint Commissioners of Police, Delhi including Jt. Director,
Delhi Police Academy, Delhi/New Delhi.

All Additional Commissioners of Police, Delhi.

OSD to C.P., Delhi.

All Deputy Commissioners of Police, Districts/Units including
PHQ, C.P. Sectt.,, FRRO and Deputy Director/Delhi Police
Academy, Delhi/New Delhi.

DCP/HQ(IV}/PHQ with the direction to upload the Standing Order
on Intra-DP,

LA to CP and FA to C.P., Delhi.

All ACsP/Insprs./PHQ.

PS/Reader to C.P., Delhi.

HAR/PHQ.

Librarian/PHQ.
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