STANDING ORDER NO. L&0/52/2022

POLICE PUBLIC INTEFRACE : INSTRUCTIONS

INTRODUCTION

Police is often considered to be one of the most visible agents of
the Indian Government. No other government organisation/department
interacts with the public as often as the Police does. Interactions
between the Police and the public take place (a) when a citizen enters a
Police station, as well as (b} when a Police officer goes out on the street.
The quality of these interactions is crucial as no Police organisation can
fully succeed in preventing crime, maintaining peace/security and
heralding social change without the involvement of the public.

However, an average citizen still hesitates to accept a policeman
as his friend and protector. Usually, a member of the public seeks police
help under stressful circumstances when he is unsure of his reception
and treatment. In his mind, there is always a lurking possibility of being
harassed rather than being helped. The quality of Police - Public
relations/interactions is often marred by these negative stercotypes,
which is also indicative of the general alienation between the Police force
and the community. ‘

It is crucial to bridge any gaps in Police public interface and to
define the broad contours for healthy interactions. It is worth noting that
those Police Officers, who have succeeded in winning public confidence
have usually found a way to present themselves in a non-threatening
manner. Accordingly, a continuous effort is needed at all levels of the
force to improve relations between the police and the public. All
interactions with the public, regardless of where such interactions take
place either within the Police station or out on the streets must be
conducted with courtesy, politeness empathy and should be
characterised by professionalism.

There are several occasions, when in the course of his/her duty, a
police personnel, has to be firm in dealing with the public. But firmness
does not means rudeness. Firmness can be combined with politeness
and, in various situations, should also be accompanied with a smile.
Courtesy is not at all a sign of weakness but on the contrary, an



expression of confidence. If the police deals with the public courteously it
will win approval, sympathy and confidence in return. Police credibility
will go up and increased public cooperation that will follow and will
make our work easier.

POLICE PUBLIC INTERACTIONS WITHIN THE POLICE STATION

Persons seeking any kind of Police assistance, who visit police
stations should be heard with patience and should be treated with
utmost courtesy and sympathy so that the general public feels confident
in approaching the police. Sincere efforts must be made to redress
grievances of the public by adopting a proactive approach. Every effort
must be made to take care of the visitor’s problem. If the visitor has a
request which cannot be handled by the Police Station then such visitor
must be equipped with every information necessary for the resolution of
his/her problem. This includes referring him to other agencies for
assistance. A visitor must never be turned away by simply stating, “We
don’t handle that kind of problem.”.

It is important that the right functional and behavioural skills
are imbibed early on among the members of the force. Accordingly, the
contents of the present standing order must be given wide publicity at
the Delhi Police Academy and Police Training Schools besides being
discussed regularly during briefings and sampark sabhas conducted by
senior officers. For e.g., the Police Station staff must be taught to use the
following format when attending phone calls received at the PS - “Police
Station Karol Bagh, How may I help you?” or “Mein aap ki kaise
sahayata kar sakta hoon?”. In addition to this, workshops/interactive
sessions may also be held at the District level by trainers/professionals
from the hospitality sector to help with the hands-on training of the staff.

Further, police personnel working at the cutting edge of Police
public interactions must be sensitized to the needs of the different
categories of distressed persons such as women, children, disabled,
elderly, transgenders etc. To equip staff with the right etiquette and
manners to deal with the aforementioned categories of persons, periodic
workshops on sensitization should be -conducted by senior officers at
Police Station level. Any uncivil/rude behaviour, callousness and bias
observed must be corrected immediately.

In addition to equipping Police personnel with the right
professional and behavioural skills, it is equally important that every
Police station is equipped with the right physical infrastructure. This will
help bring about a degree of order and sophistication to the environment
of the Police station and help complainants/visitors feel welcome and at



ease, thereby making Police public interface more productive and
fruitful. To this effect, the SHO must ensure that:-

{a) Police Station must have sufficient greenery to givé it a pleasant look.

(b} Reception area must be clean, well-lit and uncluttered. It must be
indicated using proper signage. There must be adequate seating
arrangement, drinking water facilities and access to basic stationary.

(c) The Duty Officer (as per SO No. L&O0/15/2022), Public Facilitation
Desk Officer {as per SO No. L&0/09/2022) and the Woman
Helpdesk Officer shall try to be of help to the complainants/ visitors
to the best of their abilities.

(d) Police stations must be equipped with ramps, suitable doors for
wheelchair access among others to ensure that they can be accessed
by persons with disabilities.

(e} Visitors particularly women, the disabled and the elderly must be
provided easy access to clean toilets within the premises of the police
station.

Besides, police personnel stationed at the police stations, the
beat constables, the traffic police personnel and staff in specialized units
such as Airport and Immigration can also make valuable contribution
towards improving the police image, if they present a cheerful and
helpful image to the public. The normal citizens’ daily contact with the
police is largely at the level of the traffic constable or the beat constable.
Their over-all behaviour towards the public can go a long way in making
or marring police’s image. Similarly, the MPV staff, which provides police
presence and keeps frequent contacts with the public, can also win
public approval with ease. Courtesy costs nothing at all but the faith and
confidence it builds up for the police is extremely valuable.

POLICE PUBLIC INTERACTIONS OQUTSIDE THE POLICE STATION-
COMMUNITY POLICING

The essence of Police public interactions outside the Police Station
is encapsulated in the concept of Community Policing. Community
Policing is a philosophy of policing in which the police organisation and
law — abiding/public spirited citizens work together in creative ways to
address contemporary community problems. Community Policing in a
nutshell may be understood as a collaboration between the Police and
the community to identify and solve various policing related issues. It
helps the Police get close to the community and is therefore, the best
strategy to win the trust of the people and earn goodwill. The main



objective of community policing is to improve Police public interface in
order to promote peace/security.

Currently, Delhi Police is running several initiatives of community

policing. The various schemes of Delhi Police have been discussed in
brief below:

A.

Police Mitra: Detailed in SO No. Crime/01/2022, this scheme is
aimed at involving civil society in crime prevention and maintenarnce
of law & order. The objective is to achieve effective policing with
active involvement of local citizens. Police Mitras assist the local
police in picket duties, traffic management, collection of intelligence
and law and order arrangements etc.

Yuva; Detailed in SO No. Crime/02/2022, this scheme was
launched keeping in mind the problems of youth in Delhi. YUVA
aims to wean away young adults and underprivileged children, who,
for want of proper education and sports facilities, tend to take to
crime. Delhi Police takes initiatives like organizing sports activities,
painting workshops, vocational training etc. to channelize the
energy of young adults and underprivileged children.

Shashakti: Detailed in SO No. SPUWAC/04/2022. Self-Defence
Training is imparted to girls/women for self-protection and
empowering them with skills to ward off aggressors and to report
such acts to the police without hesitation. Various training courses
are organized in schools, colleges, community centres, parks and JJ
Clusters by SPUWAC and district CAW celis.

Prahari: Detailed in SO No. L&0/76/2022, Prahari, a force

multiplier for policing, is an initiative of Delhi Police for involving
stakeholders like guards and chowkidars in prevention of crime.
Prahari aims at instifutionalizing partnerships and cooperation
between the police, public and private sector security providers in
community policing. The scheme aims to identify crime prone areas
and enlist the support of security guards by prov1d1ng them with
security equipment.

Eves and Ears: Detailed in SO No. Crime/07/2022, under the
“Eyes and Ears” scheme, various sections of public like rehriwalas,
chowkidars, patriwalas, security guards, parking attendants, three
wheeler /taxi drivers, bus drivers/conductors, porters, shopkeepers,
property agents, second hand car dealers, landlords, members of
RWA/MWA, cyber café owners and PCO owners, guest house
owners and other alert citizens are involved in providing information
regarding suspicious activities of individuals and crimes. These
categories of citizens are encouraged to act as the “eyes and ears” of
the police.




J.

Senior Citizens Scheme: Detailed in SO No. L&0/16/2022, this
scheme envisages regular meetings of beat staff with senior citizens
of the area and regular security audit of senior citizens. The mobile
app launched under this scheme, facilitates easy registration by
senior citizens and access to the names and telephone numbers of
the Beat Officers by the senior citizen.

Neighbourhood watch: In order to promote a long Ilasting
partnership with the community and to enhance safety and reduce
the fear of crime, the mechanism of Neighbourhood Watch Scheme
has been successfully run by Delhi Police in the city. It aims at
enhancing the security of the neighbourhood by harnessing the
capabilities of residents. The residents and the local police are
partners in the scheme and work in a coordinated effort to improve
the security of the area concerned.

Aman Committees: Aman Comrmittees have yielded significant
results in bridging the gap between the police and the public,
particularly in promoting harmony in areas that are identified to be
communally sensitive.

Thana Committees: Thana committees must be organised at the
PS level, with the DCP as the chairman and the ACP, Sub Division
as the convenor. In addition to this, 25 respectable members of the
area shall be made members, who shall be screened carefully by the
DCP in consultation with the ACP, Sub Division and the SHO of the
concerned PS. The committee must meet at least once a month in
the premises of the PS. A copy of the minutes of the meeting must
be sent to the concerned Joint CP for perusal.

Traffic wardens: A Traffic Warden Wing has been instituted as a
part of the citizens voluntary force. Members choosen to be part of
this wing are respectable citizens desirous of giving some of their
time to assist the traffic staff for improving the traffic conditions in
the city.

Himmat Plus App: This app was launched in collaboration with
Uber. The main objective of this mobile application is to ensure the
safety and security of women travelling by cabs. The app is bilingual
and is a utility app that can be used all sections of the society
including women.

Child Safety Initiatives

1. Operation Milap: Detailed in Circular No.14/2005, under this
project, the Anti Human Trafficking Unit (AHTU} of the Delhi
Police develops information, rescues the trafficked/kidnapped
child and reunite them with their families.




2. Muskaan Operation Smile: Police teams in plain clothes visit
spots where child beggars/labourers are most likely to be found.
Pictures and details of such children are shared with
NGOs/different police stations, with the object to trace their
parents and reunite them with their families.

3. Pehchan: An initiative by Delhi Police to safeguard vulnerable
children belonging to Below Poverty Line (BPL) families. The
programme has been initiated with the aim of identifying and
creating photographic records of minors/children residing in
resettlement colonies, jhuggies and belonging to the BPL
category.

M. Helplines: Delhi Police has launched various helplines so that the
citizens can approach them hassle free in hour of the need.

1. | ERSS Helpline 112

2. | Women Helpline 1091
3. | North-Eastern Helpline 1093
4, | Missing Persons Helpline 1094
5. | Eyes & Ears Helpline 1690
6. | Traffic Helpline 1095
7. | Senior Citizens Helpline 1291

IMPORTANCE OF ACCESSIBILITY TO POLICE PUBLIC RELATIGNS

An important facet of healthy Police ~ Public relations is that all
police officials should be easily accessible to the public of their area.
Police Officials should engage with the community by organizing regular
interactions with them. Often, the common perception of the public is
that the local level officers are not available to hear their grievances and
do not respond to them satisfactorily. Therefore, police officials must
hear members of public in their offices and do their best to ensure that
their complaints are properly looked into.

Accordingly, the SHO must designate two hours daily when he
shall meet complainants in the Police Station. Such designated time
must be prominently displayed at the Public Facilitation Desk, the DO’s
room as well as the SHO’s room and should be given wide publicity.
Further, the ACP, Sub Division shall also be available to meet
complainants twice a week including on Saturday, when he/she shall
conduct public meetings by way of Jan Sunwai sat a police station falling
within the Sub Division. ‘

In addition to this, police officials must also reach out to the
public and meet them in their areas by conducting Jan sampark (as



detailed in SO No. 403/2012) at preferably, a neutral venue like a
community centre, public auditorium, college/school building etc.
Adequate notice should be given to the members of public in the area
stating that DCP or the Joint CP/Range would be available at a
particular time and date where members of public can come and meet
them without any prior appointment, air their grievances and submit
their complaints/petitions. It must also be ensured that the complainant
is appraised periodically of the progress made on his/her complaint by
way of ‘Aapka Update’ (as per the provisions of SO No.Vig.&
Pub.Tpt/03/2021).

Besides being available and accessible to the public, Officers
should also move around in their areas and visit important mohallas
and localities in their jurisdiction, with a view to:-

(a) promoting, better police public relations which is of incalculable
asset in the maintenance of law and order in a democratic set up
such as ours.

{b) acquiring first-hand knowledge of law and order and traffic problems
by developing new sources of information.

(c} listening to public complaints and arranging to redress their
grievances on the spot where possible.

(d) having independent knowledge of the working of the police station
concerned and recommend suggestions for improvement.

{(e) Acquiring personal knowledge of bullies and rowdies and their
activities so as to be able to check unholy alliance between them and
some of the black sheep among our force.

{fi Checking investigations made by the 10s, by occasionally visiting the
scenes of important old cases, by interviewing complaints/witnesses
and by referring to case diaries.

(g) Enquiring into rumours and general complaints of police
malpractices or corruption.

(h) Collecting information where possible about the activities of
registered bad characters and examining them in the presence of
respectable persons of the mohalla.

In addition to the abovementioned functional instructions/
indicators to be adhered to and followed by police personnel when
interacting with the public, Annexure-A of the Standing Order contains
more general guidelines which must be internalised by police personnel
for maintaining healthy interactions with public. Further, Annexure-B
lists the various tasks/responsibilities of the Police that the public



expects it to perform and Annexure-C lays down the principles that
must guide the police while discharging their duties.

SUPERSESSION CLAUSE

This Standing Order supersedes the previously issued following

Standing Order/Addendum/Circulars:-

1. Standing Order No.222/1988 issued vide No. 13619-770/C&T
{SI-II} dated 01.06.1988.

2. Addendum issued vide No. 39152-400/XXIX/Spl./C&T(SI-1I) dated
12,12.1988.

3. Addendum issued vide No. 39152-400/XXIX/Spl./C&T(SI-II) dated
18.12.1988.

3. Circular issued vide No.16135-335/XXIX/64/Spl. /C&T(SI-1}
dated 09.03.1989. .

4, Circular issued vide No. 18626-826/C&T(AC-II) dated 18.03.1989.

5. Standing Order No.225/1989 issued vide No. 6893-806/C&T
(SI-1I) dated 30.01.1989.

6. Circular issued vide No. 21506-806/C&T(SI-iI} dated 31.03.1989.

DISCLAIMER

It is made clear that this Standing Order is exclusively for internal

smooth functioning of Police Department.

(RAKESH ASTHANA)
COMMISSIONER OF POLICE:

DELHI. Ué, 05, 1020

No. 473 S8 - 43 Y0ocy Record Branch/PHQ dated Dethi, the 6|62

Copy forwarded to:-

All Special Commissioners of Police, Delhi.

All Joint Commissioners of Police, Delhi including Jt. Director,
Delhi Police Academy, Delhi/New Delhi.

All Additional Commissioners of Police, Delhi.

OSD to C.P., Delhi.

All Deputy Commissioners of Police, Districts/Units including
PHQ, C.P. Sectt., FRRO and Deputy Director/Delhi Police
Academy, Delhi/New Delhi.

DCP/HQ(IV)/PHQ with the direction to upload the Standing Order
on Intra-DP.

LA to CP and FA to C.P., Delhi.

All ACsP/Insprs. /PHQ.



9. PS/Reader to C.P., Delhi.
10. HAR/PHQ.
11. Librarian/PHQ.



ANNEXURE - A

1. People generally view a Police Officer as a threat. They avoid the Police
and therefore Police fail to get their cooperation. The citizens are
generally reluctant to contact the Police. Some people regard the Police
as their downright enemies.

2. Needless to say that Indian Police today stands as a much maligned
‘tool of repression’. It invokes and suffers popular wrath for the
mistakes of others. Policemen are condemned as ‘Protectors of elitist
status quo’ and for want of popular support, remain an exploited lot
with very little professional fulfilment.

3. The Police suffers from certain limitations. The nature of Police jobs and
limitations of the Police profession pose special and complicated
problems in the area of Police community relations. Some of these
special limitations are:- '

a) Police tasks are generally unpleasant. They tend to curb liberty of
certain people.

b) Police suffers from a historical hangover of popular perceptional
hostility.

c] Police does not have patronage or favours to distribute.
d) Police is regarded as an agent or defender of status quo.

e} Police officials at lower levels are ill equipped for jobs, needing
mental faculty.

f) Police image is irretrievably lost when violent disorders occur.

4. Notwithstanding these predicaments, the Indian democratic system
expects and needs happy and healthy police community relations.
Apart from long term social gains, the Police organization also tends to
benefit by improvement in Police public relations. With better police
community relations Police gains/as follows:-

a) Its professional tasks will ensure better popular cooperation and
support.

b) Its image will improve and so will its capacity to resist interference.
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c) Its professional prestige will rise in popular esteem and will
strengthen its case for better service conditions.

d} Its role as defender of democratic institutions will enhance and it
will be in a position to function as limb of law’.

5. The ways out from the present impasse are:-

a} A switch over to the philosophy of citizen Police.

b) An extension of Police functions in positive sense, and

¢} A thorough going reform in the recruitment and training systems
of the Police organisation.

6. Before we proceed further, we have to see what are the grievances
against the Police:-

a) Their uncivil behaviour, callousness, rudeness, high handedness,
oppressive conduct, vindictive attitudes;

b} Burking of crime;

¢} Padding of evidence;

d} Delay in taking up complaints;

e) False implication of innocent persons;

f} Partiality in investigation;

gl Succumbing to political pressures.

h) Collusion with anti-social elements;

1) Extortion and corruption; and

J) Hl will for not getting progress of the Case/Complaint.

It cannot certainly be said that all these faults/defects are to be
found in all policemen. But here and there, they do exist in a greater or
less degree in quite a few of us and to that extent it may have to be said
that the criticism is not unjustified.

7. Below is a resume of defects listed above and what we ought to do to
remedy the situation:-

A. Treatment of Visitors to Police Stations:

Quite often, when a person, may be a victim of a crime or just a
person wanting some assistance, approaches a Police Station Officer,
he is not received with the will to help. When a victim comes to the
Police Station, he is in an excited state of mind and even before
recording what he has to say if the SHO or his representative tries to
put him at ease by saying a few words of assurance and consolation, it
is likely to go a long way in creating a good impression about the Police
in general. It will be a good gesture if when a victim completely smeared
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in blood is seen entering a Police Station, the Police Officer there walks
up a few steps to meet him, uses a few words of consolation and even
arranges to give him a cup of tea or coffee. Eventually, it may appear
that the offence committed on this victim is only non-cognizable and
Police cannot investigate it nor arrest the accused immediately, but the
earlier treatment meted out to the person has prevented any
misunderstanding about the intentions of Police. Complainants,
witnesses and especially people in distress, who visit, police stations
should be treated with utmost courtesy and sympathy so that the
general public feels confident in approaching the police.

B. Treatment of witnesses

We send summon for witnesses to come to the Police Station for
recording their statements, but we fail to be present at the assigned
time and the witness has to wait there without anyone explaining as to
why the officer is not present and when he is expected to be back there.
The witness either lingers on or leaves the place. In the latter case, we
get angry with him. Sometimes, even when the officer is present in the
Police Station he just does not care to look at the witness or attend to
him promptly, but goes on doing various other jobs. This certainly
annoys the witness who cannot afford to waste his time at the Police
Station.

C. Searches

While conducting searches if we have the right approach there is
no reason why any criticism can be levelled against us. If you find
anything incriminating at the end of the search please say: “Excuse me,
I certainly do not wish to offend you, but we had some information and
we had to check it up”. [Standing Order No.Vig.&Pub. Tpt./01/2021}].

D. Arrests

In the matter of arrest also, we can be decent. Firstly, it is not
mandatory that every person to be prosecuted must be arrested. We
can make exceptions in deserving cases. When we decide to arrest,
however, we can do that also in a good way. But quite a few of us
deliberately choose the wrong time for arrest, handcuff and rope the
accused and parade him through the streets when it is not necessary to
do so. With the types of offences multiplying fast, persons from various
walks of life, who would not otherwise have commitied crimes as
commonly understood, come to be prosecuted for various violations by
them. We certainly can avoid arresting such accused and do just what
is needed under law. This will not give them cause to criticise Police
behaviour and action. (Standing Order No.L&0/70/2022) &
Standing Order No. Lic. & Leg./18/2022).
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It is also important that the accused persons are treated in
accordance with the laws. The law gives us enough powers to deal with
all criminals and recourse to force and third degree methods, whatever
the provocation, must be avoided at all costs. Nothing affects the police
image as adversely as a death in police custody and all officers and men
are expected to scrupulously ensure that whatever the provocative
circumstances, there is, in future, no incidence of death in police
custody.

In such matters, sometimes we have a different way of dealing with
different persons. We give one type of treatment to influential, powerful
(physically, financially, politically) persons. We are criticised for being
partial. All persons whether rich or poor, powerful or weak, are alike
before the law and our dealing with them also should be so.

Burking of crime

Burking of crime is generally done for statistical purposes. This attitude
develops if supervisory officers go by only figures. The system of
assessing performance of subordinates on the basis of statistics
demoralises honest and sincere workers and encourages the cheating
type. Our aim should certainly be to bring down crime, to improve the
percentages of detection and conviction, but this should not be shown
or seen through false figures. What should be valued is honest and
sincere efforts and efficient investigation. If such efforts are there
results are bound to come.

Attention to Petitions

All Police officers generally receive a large number of petitions.
Acknowledgements do not go in many cases. Enquiries are not
completed for months together and the petitioner just does not know
what is happening. After sending a reminder or two, he gives up hope
and forms a very bad opinion of the Police. The public, even the
educated amongst them do not know various provisions of law even in
petty matters. Quite often, these petitions contain matters, which do
not come under the strict purview of the Police. Somehow people have a
feeling that whatever wrong they see or feel has to be corrected by the
Police. These petitions have to be attended to promptly. A prompt reply
giving necessary advice on steps to be taken by the petitioner to get his
grievances redressed would create a lot of goodwill for us. Quite a
number of petitions are for seeking protection against harassment by
bullies, goondas, and anti-social elements. If we mean to give protection
we can do so even in non-cognizable matters. Persons so benefited are
guite prompt in communicating their gratefulness.
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1.

G. Enforcement of Traffic Laws etc.

Another area of our work where we sometimes earn unpopularity
is the enforcement of social legislation and traffic regulations. With
regard to the traffic regulations, it always happens that while
introducing certain restrictions like one way traffic or closure of some
roads to traffic, some persons are bound to be greatly inconvenienced.
But with regard to prosecuting violators of such regulations police have,
discretion. If that discretion is used freely and judiciously, there may
not be occasion for public criticism of high-handed and rude behaviour
to decent citizens by the Police. In matters of traffic enforcement, Police
attitude should be to educate and with courtesy and firmness.

Dealing with crowds, agitators, unrests

This is another matter where Police are exposed to criticism. Even
here, while being quite firm in the interest of public peace, we still can
minimise occasions for criticism if we do not allow ourselves and our
judgment to be influenced by outside pressures. If we know our laws, if
we remember our training, if we keep our wits about us, if we keep the
poise and balance of our mind in the midst of disturbed situations and
act as the occasion demands and as our training dictates us, we are
likely to come out unscathed. We have also to be prepared to explain
our actions and face consequerices, if an occasion arises.

Public Problems and Inconveniences

There are certain other areas of public sufferings where we can
take initiative in redressing them. The major section of the society can
be dubbed as silent sufferers. They murmur amongst themselves but
very rarely go up to the authorities with specific complaints about the
nuisance they suffer. A policeman who is conscious of his role as a
public benefactor should be continuocusly spotting such nuisances and
even when specific complaints are not received, he should, on his own
initiative, take steps to remove the nuisance or at least to reduce it.
For e.g., the nuisance due to loud speakers is a matter where the police
can act on their own initiative and obtain public approval of their
action.

Public appearances in uniform of Police officers in shopping and
market areas on occasions other than of agitations, disturbances, riots,
goes a long way in attracting the appreciative and sympathetic eye of
the public towards them. During busy hours checking traffic, clearing
pavement hawkers or instructing hotel keepers against playing music
in violation of the hotel license conditions, clearing hand carts, hawkers
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from crowded shopping areas, and sometimes even standing on traffic
points to control and regulate traffic meets public approval widely. The
public appreciate this kind of work. They come to know us better and
they appreciate such corrective steps when the emphasis is more on
improvement than on prosecution of such persons. '

Political Pressures

There is often loose talk of political pressures, which interfere in
the discharge of policemen’s normal functions. There are persons, who
want the police to act as they like. They may be politicians. They could
be commercial magnates. There are police officers, who allow
themselves to be subjected to such pressures for mutual benefit. But
an honest, upright, sincere, conscientious and hard-working policeman
does not have to succumb to such pressures. If he is courteous, and
polite while dealing with such influential persons, he can get away from
being subjected to any such pressure.

With regard to the transfer of subordinates also sometimes
pressures are brought. If the Officer concerned takes on himself the
responsibility of enquiring into the grievances of the party, who is
seeking such transfers and actually does so, the transfer is not required
to be affected if there is no fault on the part of the policeman or officer
whose transfer is asked for. Some of us get greatly upset only at
receiving such requests and such approaches being made. Then we
behave in a curt or rude manner and this actually lands us into
trouble. This kind of dealing with such matters by superior Officers
and giving due protection to the subordinates boosts up the morale and
confidence of the subordinates, which necessarily leads to better
performance by them, which results in improving the general police
image. It is the responsibility of the superior officers to act as a kind
of shock absorber and protect the subordinates from such shocks.

Personal conduct of Policemen

Efforts on the part of senior officers to punish corrupt
subordinates and to try to check corruption in the department are
always lauded by the Public. It would be interesting to find out how
many of the total number of detected cases of corruption in the Police
are the result of steps taken by the departmental superiors and not the
result of action taken by the Anti-Corruption or Vigilance Bureau. The
integrity, the uprightness, the impartial attitude, honesty and sincerity
of a Policeman will always place him quite high in the esteem of the
public and will also give him sufficient strength to withstand various
types of strains, pressures that he is required to face from time to, time
in the discharge of his official functions. When off duty, policemen,
irrespective of their rank must act and behave as ordinary citizens. If
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they expect free cinema, bus travel, and goods and services a gratis,
encroachment on the rights and privileges of others, they will never
enhance the image of police in addition to being guilty of professional
misconduct.

Police Public Relations:-

Any police Officer, who wants to improve the image of the police in
public has to cultivate three qualities:
e Patience;
e Psychological insight into the working of mind particularly
under stress; and
¢ Sympathetic attitude.

Since we are over worked or we think that we are over worked, we
seldom are prepared to spare time and energy to listen to the people,
who come to us in Police Stations/Police Posts and offices. We do not
realise that the people, who come to us after spending a lot of money
and time expect at least a patient hearing from Police. So we must
spare some time and devote some energy to the people, who visit us
with their grievances. It. does not mean that we should do anything
illegal for them or false cases should be registered against anyone.
Whenever we are unable to do anything, which the people ask us, we
should explain to them politely and patiently our legal and statutory
limitations. The trouble arises, when police tries to pose that they have
all the powers and when they are called upon to help they get
themselves entangled in illegal activities.

A Police Officer has to know the psychology of people generally and
particularly those under stress. We must understand that some people
visit us to derive illegal/undue benefits. At the same time we must
realise that a very large number of people visit us when they are in a
state of distress and they find themselves under strain. Generally an
Indian avoids police as a devout person avoids the devil. However, if we
treat the people with courtesy and help them within the law they may
come to realise our difficulties too.

Policemen have enormous powers under law to help and harass
people. Liberty is sacred and honour is still more sacred to people. Yet
police has not only legal powers to arrest offenders but also resorts to
such misuse of powers that people feel dishonoured. So we must use
our powers only when there is complete evidence against the accused
person. Normally Police should Protect the Liberty and Honour of the
people, particularly of the weaker sections, womenfolk, children, old
people and the poor. Under the law police has powers and a powerful
person must have sympathetic attitude towards the unfortunately
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weaker /poorer human beings. Police must cultivate sympathy for the
People.

Need for Ideals

There is a need to motivate all ranks on correct lines. We must set
before police high standards of conduct.
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ANNEXURE -B

A POLICEMAN SHOULD:-

Welcome the people who visit them, respect old people and women folk.
Respect the people he serves and not talk down to them.

Respect, the liberty, rights and dignity of all citizens, as guaranteed by
law and the constitution.

Be impartial in all cases.

Identify criminals, offenders and criminal activity and where appropriate
apprehend offenders and assist in subsequent court proceedings.

Identify problems that are potentially serious law enforcement problems.

‘Reduce the opportunities for the commission of crimes through
preventive patrolling and other measures.

Create and maintain a feeling of security in the community.

Resolve local conflicts.

Police is an investigating and regulative agency. It is not a punitive
agency. It should, therefore, not hand out punishments, nor try to
“teach a lesson” to anyone.

Aid individuals, who are in danger of physical harm.

Facilitate the movement of people and vehicles.

Assist those who cannot, care for themselves.

Provide other services on an emergency basis.

Pay for everything you purchase or damage.
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ANNEXURE - C

Sk

No.

Principles of

Metropolitan
Police '

Principles of Police

Conduct in India

To prevent crime and disorder as an
alternatives to their repression by
military force and severity of legal
punishment.

The Police must bear
faithfully alliance to the
constitution of India and
respect and uphold
the rights of the citizens as
guaranteed by it

To recognise always that the power
of the Police to fulfil their functions
and duties is dependent on public
approval of their existence, actions
and their ability to secure and
maintain public respect.

The Police are essentially
a law enforcing agency. They
should not question the
propriety of necessity of any,
duly enacted law. They
should enforce the law
firmly and impartially
without fear or favour.

To recognise always that to secure
and maintain the respect and
approval of the public means also
the security of the willing co-
operation of the public in the task of
security observance of laws.

The Police should
recognise and respect the
limitations of their powers
and functions. They should
not usurp or even seem to
usurp the functions of the
judiciary. Nor should they
revenge individuals and
punish the guilty.

To recognize always that the extent
to which the co-operation of the
public can be secured diminishes,
proportionately, the necessity of the
use of physical force and compulsion
for achieving police objectives.

In securing the observance
of law or in maintaining
order, Police should use
the methods of persuasion,
advice and warning. Should
these fail and the
application of force becomes
inevitable, only the
absolutely minimum force

required in the
circumstances should be
used,
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To seek and to preserve favour not
by pandering to public opinion but
by constantly demonstrating
absolutely impartial service to law,
in complete independence of policy
and without regard to the justice or
injustice of the substance of
individual laws by ready offering of
individual service and friendship to
all members of public without regard
to their wealth or social standing; by
ready exercise of courtesy and
friendly good- humour; and by ready
offering of individual sacrifice in
protecting and preserving life.

The primary duty of the police
is to prevent crime and
disorder and the Police must
recognize that the test of their
efficiency is the absence of
both and mnot the visible
evidence of Police action when
all other methods have failed.

To use physical force only when the
exercise - of persuasion, advice,
warning is fold to be insufficient to
obtain public co-operation to an
extent necessary to secure
observance of law or to restore order;
and to use only the minimum degree
of force.

The Police must recognise that
they are members of the
public with the only difference
that in the interest of the
community and on its behalf,
they are employed to give full
time attention to duties which
are normally incumbent on
every citizen to perform.

To maintain at all times - a
relationship with the public that
gives reality to the historic tradition
that the police are the public and
that the public are the Police; the
Police being only members of the
public who are paid to give full-time
attention. To duties which are
incumbent on every citizen, in the
interests of community welfare &
existence.

The Police should realise
that the efficient performance
of their duties will be
dependent on the extent of
cooperation they receive from
the people. This in turn, will
depend on their ability to win
public approval for their
conduct and actions and then
to earn the retain public
confidence.

To recognise always the need for
strict adherence to police executive
function, and to refrain from even
seeming to usurp the powers of the
judiciary or avenging individuals or
the state, and of non-authoritatively
judging guilt and punishing the
guilty.

The Police should be
sympathetic and considerate
to all people and should be
constantly working for their
welfare. They must always be
ready to provide individual
service and to render
necessary assistance fto all
without regard to their wealth
or social standing.
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To recognise always that the test of
police efficiency is the absence of
crime and disorder, and not the
visible evidence of police action in
dealing with them.

The Police shall always be
courteous and well mannered;
they should be unattached;
they should possess
dignity and  courage, and
should cultivate character and
the trust of the people.
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