STANDING ORDER NO. L&0/50/2022

PROCEDURE FOR ESTABLISHING THE IDENTITY OF A
PERSON BROUGHT TO A HOSPITAL IN AN
UNCONSCIOUS CONDITION

Establishing the identity of a person brought to a hospital in an

unconscious condition either due to involvement in an accident or
otherwise is extremely important. The process can be facilitated through
proper coordination and a systematic approach by the staff of concerned
Police Station, District Missing Person Unit (DMPU), Missing Persons
Squad (MPS), Police Control Room, Police staff posted at the hospitals
and the State Crime Records Bureau, Delhi.

Whenever an unidentified/unconscious person (hereinafter

referred as UIPF) is brought to the Casualty of a Hospital, the following
action is required to be taken immediately:-

A,

ACTION BY THE DUTY CONSTABLE AT THE HOSPITAL

. He will inform the concerned Police Station about the admission of

a UIPF after eliciting detailed information from the person who
brought him to the hospital or from doctor/hospital records. He
must also ascertain the exact place from where the said person
was brought to the hospital from the person / PCR Van/ CAT
Ambulance and get it recorded on the MLC.

. Take possession of the personal belongings immediately from the

hospital staff to see if there is any identity proof like visiting card
or any other documents/ articles being carried by the person to
establish his identity. If the identity is established through

documents such as ID proof like Driving License, Identity Card,

PAN card or Phone Number, the family members should be
informed telephonically at the earliest.

. Make an inventory in the presence of the hospital staff of all the

recovered articles and hand-over the same to the inquiry Officer
under a proper receipt.



. Concerned Duty Constable shall ensure physical inspection of the
body of the UIPF and record identification marks including tattoo
or visible identification marks and description of clothes worn by
him in a pro-forma to assist in his/her identification.

. Make a D.D. entry and inform the Duty Officer of the jurisdictional
Police Station.

. A list of all such persons may be maintained in each hospital
Police Post and the same may be displayed in public view so that
any person can see the information. A notice board displaying
information on accessing ZIPNET to know about missing person/
UIDBs/UIPF by general public may also be put up at appropriate
place in the police post/hospital.

ACTION BY THE LOCAL POLICE

The SHO/Duty Officer shall lodge a report in the Daily Diary at
once. A Copy of said DD entry shall be handed over to the
Emergency Officer (EO) immediately.

The EQ shall reach the hospital and try to ascertain the identity
of the unconscious person from the information collected by duty
constable as mentioned in para-A above. In addition, he should
cross-check with the information on CCTNS/ZIPNET and Daily
Police Bulletin, which gives information about missing persons in
Delhi. :

Obtain additional particulars viz. age, sex, description, religion,
tattoo marks and clothes worn by the person.

He shall also share detailed information to the PCR for informing
the Missing Persons Squad and District Missing Persons Unit.

If the UIPF was using a vehicle, the EO should try to find out the
ownership details of the vehicle through Vahan App or E-Beat
Book or the Transport Authority, GNCT. The engine/chassis No.
should also be mentioned at the time of query on 24 hours
enquiry facility of Computer Section, Dethi Traffic Police, Todapur
on Phone Nos. 011-25845601 & 25845602.

Make arrangements to get the individual photographed. Clarity
and quality of the photograph should be ensured. The
photograph of UIPF shall be displayed on the Notice Board of the
Police Station as practiced in case of UIDB, along with the gist of
information that may lead to his identification.
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EQ shall also upload all the details in CCTNS/ZIPNET Portal
including photograph of the UIPF. He should also send a detailed
report with the photograph to the DMPU and CRO for updating
the CCTNS/ ZIPNET and publication in the daily police bulletin
and Gazette respectively.

A Hue and Cry notice be also issued, if required.

Issue a W.T. Message to all SHOs in Delhi and all DCsP/SsP in
India.

When a UIPF is identified/regains consciousness, the FEO shall
send details regarding his identity to PCR, DMPU & MPS.
Further, the EO should also mention his condition. When the
identified person regains consciousness his statement should be
recorded. The details of the identified person should also be
uploaded on the CCTNS/ZIPNET.

If the doctor is of the opinion that the UIPF may not survive, the
EQ should record his statement at the earliest after taking the
doctor’s opinion about fitness of the injured to give statement. He
should also contact the area SDM to get the injured/dying
declaration recorded.

If the unidentified person dies before being identified, all the legal
and procedural requirements shall be completed as prescribed in
the case of recovered unidentified dead bodies.{SO No252/19}.

The Police Station should maintain a separate year-wise register
for UIPsF as per Annexure-A.

If a PCR Call was made about the incident or about the injuries
on unconscious person, ascertain maximum possible details from
the calling number.

Duty officer shall also maintain a list of UIPsF until they are
identified and same may be displayed in public view near DO
Room. |

10 may utilize FRS System in E- Beat Book or any other available
platform to establish the identity of UIPF.

IO shall also prepare search slips and send it to CRO/SCRB for
identification.
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. IO shall visit the place where the said UIPF was found, to check

and collect the CCTV footage and enquire about the
circumstances in which he/she was found there.

Use of Social media and available technology like Google Image
search etc. may also be made for identification of the UIPF.

IO shall inform PRO/Social Media Cell of the district so that a
press release can be given for wide publicity.

ACTION BY THE DISTRICT MISSING PERSONS UNIT AND
MISSING PERSONS SQUAD

. Information received by the DMPU from the PCR or the local police

or otherwise should be properly recorded in the daily diary and
thereafter, in the relevant register. The Photographs and
description of the UIPF shall be uploaded on CCTNS/ZIPNET. The
DMPU shall further:-

L. Check the database of Missing Persons and in case the
descriptive roll tallies with any of those reported missing, the
concerned police station shall be informed at once.

I. Photographs and details of unidentified persons shall be
shown to the public visiting the DMPU for making enquiries
about their missing relatives.

HI.  As and when the identity of the UIPF is established, DMPU
will update the CCTNS/ ZIPNET.

. The Missing persons Squad {MPS) shall monitor the uploading of

data regarding UIPsF on the ZIPNET and will attempt to match the
details of UIPF to persons reported missing. MPS shall also
maintain close links with DPMU and ensure that uploading of data
and matching of Un-identified Persons found/Un-identified Dead
Body with persons reported missing is carried out effectively. The
MPS shall also prepare a database regarding Un-identified Person
found relating to Delhi and share it with other agencies like CBI,
NCRB, etc. Records of Un-identified Person found/Un-identified
Dead Body who are subsequently identified should be removed
from the active database and archived separately.

ACTION BY THE CENTRAL AND DISTRICT CONTROL ROOMS

The information received from the local police or the hospital
regarding admission of an unidentified /unconscious person in



the hospital shall be broadcast to all Districts giving maximum
details of such persons.

2. The DMPU and MPS should be informed accordingly.

3. In case information regarding any other missing person of a
similar description is received from any quarter, it shall be
conveyed to the concerned Police Station immediately.

4. In case the identity is fixed, all concerned will be informed for
updating of record.

E. ACTION BY THE SCRB, DELHI

The information and photograph received from the local
police in this regard shall be published in the Delhi Police Bulletin
for circulation amongst the Police Stations in Delhi.

F. ACTION BY THE PRO

Whenever information regarding admission of an
unidentified /unconscious person in a hospital is received from the
local police, the PRO district should ensure prompt and wide
publicity through press release.

G. SUPERSESSION CLAUSE

This Standing Order supersedes the previous Standing
Order No0.260/2009 issued vide No0.2310 1-350/Record
Branch/PHQ dated 16.12.2009.

H. DISCLAIMER

It is made clear that this Standing Order is exclusively for
internal smooth functioning of Police Department.

Ralese. Astt

(RAKESH ASTHANA)
COMMISSIONER OF POLICE:
DELHL
22.7Y¥.2

No. 1725 1- 17S60  /Record Branch/PHQ dated Delhi, the 270y — 203>

Copy forwarded to:-

1. All Special Commissioners of Police, Delhi.

2. All Joint Commissioners of Police, Delhi inchuding Jt. Director,
Delhi Police Academy, Dethi/New Delhi.

3. All Additional Commissioners of Police, Delhi.



4. OSD to C.P,, Delhi.

5. All Deputy Commissioners of Police, Districts/Units including
PHQ, C.P. Sectt.,, FRRO and Deputy Director/Delhi Police
Academy, Delhi/New Delhi.

DCP/HQ(IV)/PHQ with the direction to upload the Standing Order
on Intra-DP.

LA to CP and FA to C.P., Detlhi.

All ACsP/Insprs./PHQ.

PS/Reader to C.P., Delhi.

HAR/PHQ.

Librarian/PHQ.
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Ne. Delhi N.C.R.B./TF ¥ e g
LI.P.-IX/ t&ag G g

1. {a} State (zw=a): (b} District {fSren):
{¢} P.S. {zrm): {d) Year (=)
(e) Date/Time (Biw /wm):

2. {a} Registration No. (do0g=w i)
{b) G.D. No. (Qwmrar €):
(c) G.D. Date & Time (dommman Rais o wi):
(d) Date and Time of information (7 3k W gam):
{¢) Source of information (gwn & W)
- {f) Details of information {gww &1 faw):

(g) Mode of information (s T Wream):
3. Reasons for not being identified (vea™ 7 &% v @1 ®rw):

4. Unidentified Person Details (srsm =fen & faw):
{a) Gender {f&):
{b) Age Range (arg ¥1): from (¥):  to (o)
(¢) Found Date & Time (fws o1 RFF o wm):
(d) Place where found (wrs il fe):
{e} Condition in which found (Ruft R fw):
{f) Religious attire and symbols found? (Yes/No)
(enfis wewrar v W Ry (81 /7dD)

-t



N¢ ~Delhi

N.C.R.B, /v ¥ 3w {iv

LI.F.-IX/wa St oo

{2} Whether apparel/cther articles found including Jewellery ete.? (Yes/No) (9 wwmr /a3 w5g
Wy ol TR O B 8 R 3/
‘Provide relevant details (if available} (af? € @ fagwr €):

{h) Whether Finger Print taken? (Yes/No) (gt sinfe frg fod 2 (81/8):
Provide relevant details (if Available): '

5. thsiéal features, deformities and other Details of the Unidentified Person
{sremer Wl & wrlRe T, Rt 7 s aemIRa): '

Complexion Build Height Range Face Type Type of Eyes Colour of Eyes
) {=mc) (== ) (%=t =1 vow) (it ® wo) {afiat wr )
From () ‘To (am)
1 3 4 5 6 7
Nose | Moustache | Beard Type | Languages Type of Hair (¥af 1 woR) Colour of halr | Teeth
{+ien) (45} (o 71 yoiR) {wrar /<) {avElf w ) {«a)
8 9 10 13 12 13 14
Deforn:;ities: Place:
Burn mark Leucoderma Mole | Scar Tattoo (50 Type of Tattoo (I&T T ¥HW)
(o w1 Pirg) (gerdat (Eds a=) (=) | (=)
15 16 17 18 19 20 21
Dress Dress Dress Dress Lower Other Other identification Blood
apper | upper Lowesr colour (1% & identification Marks at (s ygaw forg Wil | group
(wad Colour (s w3 1 ) Marks ) (v &8)
) (o8 o & | Td) {z=a wwum o)
)
22 23 24 25 26 27 28




Ne . Delhi

6. Informant Details (@l = fiwog:
{2} Name {-™):
{b)Faéhet’s name ({5 1
(c) Address of the informant (gawal &y

N.C.R.B./ ¢ Hiv aio v
LLF,-IX /v siig oy

8.No. (w4} Address Type(vn % W) Address (v}
1.
2.

(d} Mobile Number (Jwuda w):

(¢) Landline Number (ffeerdt )
() Email Id (-3 a )
{g} Nationality (g

(h) Id details {Ration Card, Voter ID card, Passport, UID No., Driving License}
{vear v it B (e o, FawwE wRey v, IR, AR e ¥, g e

B5.No. (w4} Id Type {Ugar TX o YoN) 1d Number {vg9™ doam
1. '
2.

7. Other Information/Remarks:

8. Name of EQ/I0 (7w wigsal/Rdas):
Rank () Belt No. (%):

Signature/Thumb Impression of the informant

(et & g/ & Rl

Signature of Officer In-charge, Police Station
(gfere wrr @ ol sl & e

Name (1)

Rank {w&):

PIS No. (d):




