STANDING ORDER NO. SPUWAC/04/2024

ROLE AND RESPONSIBILITIES OF SPECIAL POLICE UNIT FOR
WOMEN AND CHILDREN (SPUWAC) AND GUIDELINES FOR
INVESTIGATION OF MATRIMONIAL/DOWRY CASES

INTRODUCTION

(i) Special Police Unit for Women and Children (SPUWAC) is the Nodal
Unit of Delhi Police mandated to safeguard the rights of women
and children in the Capital. It is mandated to conduct counseling/
mediation in matrimonial dispute cases. SPUWAC unit has a
notified Police Station and thus also investigates cases related to
matrimonial disputes and women related cases.

(i1) Over the years, SPUWAC has witnessed a significant growth both
in terms of its reach and scope of work. This Special Unit is driven
by a robust administrative structure, including special services like
Counselling, Mediation and Self-Defence training. As a Nodal body,
it works with various NGOs, Educational Institutions and other
agencies to gather insight and spread legal and social awareness
about various issues concerning the rights of women and children.

(iii) The unit will be headed by Special Commissioner of Police, assisted
by Joint Commissioner of Police, Deputy Commissioner of Police,
Assistant Commissioners of Police and other subordinate staff.

DIVISIONS OF SPUWAC

There will be following 12 divisions in SPUWAC Unit which shall
supervised by ACsP who shall report to DCP:-

(I Counseling & Mediation Cell

(I)  Police Station- Crime Women Cell
(IlI) Women Helpline (1091)

(IV)  Self Defence Division

(V)  Project Cell

(V) Women Safety

(VII) Juvenile Justice Unit

(VIII) Training Cell



(IX) Headquarters/DDO

(X) NCMEC Cell

(XI) Transgender Monitoring Cell
(XII) Senior Citizen Cell

FUNCTIONS - ROLE AND RESPONSIBILITIES

I. COUNSELLING CELL

A. OBJECTIVE

The objective of Counseling Wing will be to provide a conducive
platform to the parties to settle their matrimonial differences through the
intervention of trained police personnel & Professional Social
Workers/Counselors deployed in SPUWAC. The work of this wing in
SPUWAC will be supervised by an Assistant Commissioner of Police and
assisted by appropriate number of Inspectors and other subordinate
officers.

B. PROCESS OF COUNSELLING

1. When a victim/complainant approaches SPUWAC for the first time,
her complaint shall be diarized immediately and a receipt of the
complaint shall be given to the complainant.

11. The complaint shall be scrutinized by Insp. (complaint) to ascertain
as to whether the allegations put in the complaint are purely related
to matrimonial dispute or there are allegations of serious offences
such as under section 64, 74 BNS etc.

iii. In case, the allegations put in the complaint are mainly relating to
matrimonial dispute, the Insp. (Complaint) shall hear the
complainant patiently. After hearing the complainant, he/she shall
record the brief facts of the complaint on a notesheet and put up the
same before the ACP/Counseling without any delay.

iv.  ACP/Counseling will scrutinize the complaint and if it appears that
the complainant is willing for counseling in the matter, he/she shall
assign the complaint to an Enquiry Officer for initiating enquiry/
counseling proceedings to be conducted in a professional manner.
ACP/Counseling shall also monitor the progress of each and every
complaint on weekly basis and also ensure that the counseling
proceedings are finalized within the stipulated time period.

v. On receipt of the complaint, the Enquiry Officer (EO) shall call both
the parties through request letter/other mode of contact such as
WhatsApp, e-mail etc. to verify the facts of the complaint. In case,



vi.

vil.

Viii.

iX.

the parties are residing in Delhi/NCR, at least 07 days shall be given
to the parties to join the enquiry proceedings, however, in case the
parties are residing outside Delhi/NCR, then at least 15 days shall
be given to them to join the enquiry proceedings. Nevertheless, the
period of 07/15 days may be decided by the enquiry officer as per
the convenience of the parties.

The enquiry officer shall hear both the parties patiently. After
hearing both the parties, efforts shall be made by the Enquiry
Officer to reconcile the matter between them as per the directions
issued by the Hon'ble High Court of Delhi in its order dated
04.08.2008 passed in Bail Application in Chander Bhan Vs State.

On conclusion of the counseling proceedings, if both the parties
express their willingness to settle the disputes amicably, their joint
statement (duly signed) and witnessed by witnesses of both the
parties shall be recorded to this effect and the complaint shall be
closed. Final decision regarding closure of complaint shall be taken
by ACP/Counseling/SPUWAC after personally verifying the facts
from both the parties.

If the reconciliation fails, the E.O. will refer the matter to
professional Counselor for reconciliation who shall counsel both the
parties to resolve the matter. In case, it appears to the professional
counselor that there is no possibility of reconciliation, then both the
parties will be sent for mediation to explore the possibility of
amicable settlement. Once this exercise too fails then only case shall
be registered.

In case, the complaint discloses allegations relating to Assault, Rape
or sexual assault alongwith ingredients of matrimonial dispute, the
Inspector (Complaint) will personally examine the contents of the
complaint to ascertain whether there is any inordinate delay in
reporting the allegations of sexual assault/harassment against in
laws and if found so, then he/she will process the complaint for
initiating counseling/mediation proceedings, otherwise the matter
will be immediately referred to PS/CWC in SPUWAC for registration
of a criminal case without any delay. In this regard, guidelines
issued by the Apex Court in Lalita Kumari Vs Govt. of U.P. case
shall be followed meticulously and the counseling proceedings, if
initiated due to the reason mentioned above, shall be concluded
within a period of 06 weeks. Further, in case allegations of sexual
assault are put by the complainant against her husband/in-laws
during the counseling proceedings, then the above mentioned period
of 06 weeks shall commence from the date on which such
allegations are brought into the notice of Enquiry Officer.
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The enquiry officer shall also inform both the parties about the
outcome of enquiry/counseling proceedings.

TIME PERIOD TO COMPLETE THE ENQUIRY/COUNSELLING
PROCEEDINGS

The Hon'ble High Court of Delhi vide its order dated 17.05.2017
passed in CRL.M.C. 2013/2016, titled Mahesh & Ors. Vs. State of
NCT of Delhi & Ors. has directed that "whenever a complaint is
received before the CAW Cell, short dates should be given to explore
the possibility of conciliation between the parties and the same
should not extend like an endless exercise. Once an opinion is
formed that any further conciliation at that stage is a fruitless
exercise and if the complaint discloses commission of a cognizable
offence, the complaint be referred to the police station for
registration of the FIR. The exercise of exploring the possibility of a
settlement before the CAW Cell be completed preferably within six
months and in case more time is required if it appears that the
parties are likely to settle the matter, reasons for extending the time
should be recorded in the file".

In view of the above directions passed by the Hon'ble High Court of
Delhi, it shall be endeavor of the Enquiry Officer to conclude the
enquiry/counseling proceedings within a period of 03 months. In
case, the Enquiry Officer needs more time to conclude the enquiry,
he shall make a formal request, duly recommended by ACP
concerned, to DCP/SPUWAC for extension of time period justifying
the requirement of additional time. After scrutinizing the grounds,
DCP/SPUWAC may grant the extension of time, which shall not be
more than three (03) months. Beyond this period, the time period
shall not be extended in normal circumstances. However, in case
further extension is required due to extra ordinary circumstances,
then a well-grounded proposal shall be submitted to the Joint
Commissioner of Police/Spl. Commissioner of Police, SPUWAC who
shall examine the proposal and if he finds that it is necessary in the
interest of the parties, he may grant extension of time to conclude
the enquiry. Enquiry Officer shall conclude his/her enquiry within
the given time.

DESIGNATION OF ENQUIRY OFFICERS

The Enquiry Officer (EO) shall preferably be a woman officer of the

rank of Inspector or Sub-Inspector or ASI in SPUWAC. In case, the E.O.
is a male Police officer, he shall be accompanied by a female police officer
during the enquiry proceedings. Moreover, the enquiry officer, so
deputed, shall be well trained, well behaved and well equipped with the
abilities of perseverance, persuasion, patience and forbearance.



II.

MEDIATION DIVISION

A. OBJECTIVE

The primary objective of the Mediation Division is to provide a

platform to the parties to settle their issues through the intervention of
Professional Mediators designated and appointed by Delhi High Court
Legal Services Committee (DHCLSC) who are operating from the
SPUWAC premises. :

B.

1.

1i.

iil.

1v.

PROCEDURE TO BE FOLLOWED

In the event, when the police personnel and the counselor are not
able to reconcile the dispute, the matter shall be referred to
Mediation.

Mediation shall be carried out by Legal Experts/working advocates
designated as Mediators by Delhi High Court Legal Service
Committee (DHCLSC).

As per Rule 20 of the "Mediation and Conciliation Rules-2004",
mediation proceedings are confidential in nature. The rule specifies
that the parties shall maintain confidentiality in respect of events
that transpired during the mediation/conciliation.

As per Rule 18 of "Mediation and Conciliation Rules- 2004", time
limit to conclude the mediation proceedings is three months.

After completion of the Mediation process, if the parties could not
reach an amicable settlement, the final Mediation Report shall be
forwarded to ACP/Counseling of SPUWAC for further necessary
action who shall interview both the parties to dispute and take a
final decision on the complaint expeditiously from the date of
receiving of final Mediation report. In case, there is no chance of
reunion/amicable settlement between the parties, the ACP/
Counseling shall send a proposal to DCP/SPUWAC with the
recommendation to register the complaint for legal action. After the
approval of DCP/SPUWAC, the matter shall be referred to PS/CWC
in SPUWAC for registration of a criminal case and investigation
without any delay.

SPECIAL INTIMATION TO THE COMPLAINANT

ACP/Counseling will inform the complainant about the failure of
counseling/mediation proceedings and will inform the complainant
or her representative regarding registration of FIR and provide the
contact number of the investigating officer dealing with investigation
of her case.
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ACP/supervising the police station will also ensure that during the
course of investigation the investigating officer maintains contact
with the complainant and keeps her informed about the important
developments in the case.

POLICE STATION - CRIME WOMEN CELL

Police Station, Crime Women Cell has been setup in the Special
Police Unit for Women and Children vide notification F.
No.1/16/2007 /HP-1/Esstt:7606-07, dated 11th February 2008 for
the registration and investigation of cases relating to the
matrimonial disputes i.e., torture, harassment on account of dowry
demand and all women related cases requiring specialized
investigation having jurisdiction of NCT of Delhi.

Police Station Crime Women Cell is headed by an officer of the rank
of Inspector, who shall function as SHO under the provisions of the
Bharatiya Nagarik Suraksha Sanhita 2023. The SHO will be duly
assisted by Inspectors/Sub-Inspectors/Assistant-Sub-Inspectors to
conduct investigation into the case/FIR registered at Police Station,
besides supervising the functioning of CCTNS, Malkhana, Record
Room, Summon Cell and Reporting Room etc. SHO will be
responsible for overall functioning of Police Station. SHO & IOs shall
preferably be a woman police officer.

ACP Police Station of Crime Women Cell will be the immediate
supervisory officer for the purpose of day to day supervision of the
functioning of Police Station and shall report to Deputy
Commissioner of Police, SPUWAC, Delhi.

DESIGNATION OF INVESTIGATING OFFICERS

An officer of the rank of Inspector/Sub. Inspector/ASI, preferably a
woman officer shall be deputed as Investigating Officer.

STEPS TO BE TAKEN DURING INVESTIGATION

After failure of counseling/mediation proceedings, an FIR shall be
registered with the due approval of DCP/SPUWAC under
appropriate sections of law.

After registration of FIR, a supervisory note, based on the facts of
the case, shall be issued by the ACP/PS containing detailed
guidelines to be followed by the Investigating officer to conclude the
investigation in a time bound manner.

Investigation of the case shall be initiated de novo and the
evidence/documents collected during the counseling/mediation

6



1v.

Vii.

Viil.

iX.

proceedings, which are confidential in nature, shall not be made
part of the judicial file. In this regard, the instructions issued by
PHQ vide letter No.453-72/Legal Cell/PHQ, dated 24.01.2019 shall
be followed meticulously. These instructions may be read as under:-

"As per Rule-20 of the Mediation and Conciliation Rules, 2004 when
a party gives information to the mediator/conciliator subject to a
specific  condition that it be kept confidential, the
mediator/conciliator shall not disclose the information to the other
party. Receipt or perusal, or preparation of records, reports or other
documents by the mediator/conciliator, while serving in that
capacity shall be confidential and the mediator/conciliator shall not
be compelled to divulge information regarding those documents nor
as to what transpired during the mediation/conciliator before any
court, tribunal or any other authority or any person or group of
persons.”

Necessary steps in the first instance will be taken to ensure return
of stridhan and dowry articles etc. from the accused party to the
complainant. ’

Statements of complainant and other material witnesses shall be
recorded under section 180 BNSS.

All circumstantial and incriminating evidences shall be collected to
authenticate the «claims of the complainant regarding
mental/physical harassment by the husband and in-laws of the
complainant for the demand of dowry.

The allegations leveled in the complaint must be diligently
investigated and the evidences corroborating these allegations shall
be collected and placed on file.

The entire evidence to prove the allegations of cruelty, entrustment
and misappropriation of the articles shall be collected expeditiously
preferably within a period of 15 days to one month.

As per the guidelines laid down by Hon'ble Supreme Court of India
in case titled Arnesh Kumar Vs. State of Bihar, no automatic arrest
shall be made by the police officers in matrimonial cases. Before
effecting arrest of an accused, the police officers will satisfy
themselves about the necessity for arrest under the parameters laid
down in under section 35 BNSS. The arrest of main accused shall be
made only with the prior approval of the ACP/DCP and the arrest of
the collateral accused such as father- in-law, mother-in-law,
brother-in-law or sister-in-law etc. shall be made only after prior
approval of DCP on file.
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Xlil.

In cases where allegations of sexual assault attracting provisions of
under section 64 BNS are made at a later stage after lapse of
considerable time, SPUWAC's PS/CWC may continue the
investigation by adding the sections. However, the arrest shall be
made only if there is sufficient evidence and on approval of senior
officers. In such cases, the charge sheet must be filed in time bound
manner.

Standing Order No. L&O/70/2024 stipulating the guidelines
regarding arrest shall be followed meticulously by the Investigating
Officers.

In case, there are allegations of sexual assault coupled with under
section 85/316 BNS, detailed guidelines issued vide Standing Order
No. SPUWAC/05/2024 shall be followed meticulously.

After collecting all corroborating evidences, the investigation of the
case shall be finalized and a final report under section 193 BNSS
shall be prepared by the Investigating Officer for filing the same in
the concerned Court. Filing of the charge sheet should not await the
outcome of a probable settlement between the parties.

JURISDICTION OF COURT

As per order No. 15/DHC/Gaz/G-3/VIL.E.2 (a)/2012 dated
23.07.2012, Court of MM- 01 (Mahila Court), Dwarka, shall be the
designated Court for Police Station, Crime against Women Cell,
SPUWAC, Delhi. ’

TRANSFER OF CASES

The cases relating to matrimonial dispute shall be transferred from
District Unit for Women & Children (DUW&C) to SPUWAC and vice-
versa only with the approval of Commissioner of Police, Delhi. The
proposal for the same shall be moved through concerned Jt. CP of
Range /SPUWAC.

IV. WOMEN HELPLINE (1091)

To increase the accessibility of Delhi Police to the women, a Women

Helpline (1091) is functioning in PS/CWC for promptresponse to women
related calls received in Command Police Control Room (CPCR). The
helpline number 1091 is managed by the Command Police Control Room
(CPCR).

The concept of helpline is basically to provide physical, mental and

psychological assurance to the victim survivor that all possible help is
being extended to her. It is more often the case that initially, the calls of
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sexual assault are marked to male police officers, hence, the helpline
staff shall act as an additional resource to ensure that not only legal
action is taken in the matter but the distress of the survivor is reduced to
the minimum. ‘

A.

1i.

iil.

1v.

vi.

DUTIES OF HELPLINE STAFF

Women Helpline Mobile team shall be consisting of one upper
subordinate woman officer & one lower subordinate woman officer.
The team shall work round the clock in two shifts. The team shall
perform the following functions:-

As and when any distress call is received through CPCR or directly
in the SPUWAC, the helpline team shall at all times be extremely
polite and give a patient hearing to the caller keeping in mind
physical/mental condition of the caller and shall take all possible
information about the grievance of the caller (i.e. type of
problem/grievance, her present location, type of help/ assistance
she required etc.), including the details of the caller (whatever she
discloses at that point of time without insisting too much on this
aspect).

The helpline team will try to assure the caller that help is on its way.
It shall encourage the caller to keep patience and not to lose her
control /temper/composure.

The helpline staff shall not insist on the caller disclosing her identity
and should assure the caller that the confidentiality of her identity
and contact information shall be maintained.

In case of requirement of medical assistance, the helpline team shall
ensure that the nearest CPCR van or ambulance shall reach the
caller at the earliest and shall provide all possible assistance to the
caller, in this regard the Helpline staff must contact the SHO
concerned and inform him directly about the incident.

Helpline In-charge will also take up the complaints received on
designated WhatsApp helpline number and undertake to follow up
on such complaints and will also inform the complainant regarding
the action taken on the complaint.

The Helpline Team shall collate and analyze the data of the last 24
hours received on the helpline and send a consolidated weekly
report of received call along with their status to ACP/PS and a
monthly report to DCP/SPUWAC who shall review the data and
issue necessary instructions.



1i.

1ii.

iv.

VI.

ii.

VII.

SELF-DEFENCE DIVISION

The endeavor of the Self Defence Division is to empower girls,
students, housewives, senior citizens by teaching them simple self-
defence techniques so that they do not feel vulnerable in any
threatening situation, till help arrives.

This Division will impart basic self defence techniques by
conducting training programs/workshops (both through physical
and online mode) in schools/colleges, RWAs, NGOs, Hospitals,
Govt. /Pvt. Organizations, BPO/MNCs, under privileged
area/divisions, Jhuggi clusters and women institute etc. through
trained instructors.

On the conclusion of each training program/workshop/seminar,
certificates of participation shall be awarded to the participants by
the ACP/Self Defense Division.

In order to maximize the public awareness about the availability of
self-defense training programs launched by this Division,
appropriate publicity through FM Radio, Advertisements in
prominent newspapers, distribution of pamphlets, organizing of
Nukkad Natak (Street Plays) etc. shall be done frequently.

Apart from the above, use of social media platforms like Twitter,
Instagram, Face-book, You-Tube, etc. will be maximized by creating
a separate Media Cell in SPUWAC.

PROJECT DIVISION

This Division will be tasked to initiate projects in co-ordination with
other stake holders/Government Agencies with the objective to
provide sensitive, psycho-social-legal assistance to women and
children through Social Workers/Counselors, well versed in
handling the issues relating to women & children.

This Division will also monitor the implementation of existing
projects and will ensure that the services of Social Workers deployed
in Districts are being utilized by the Investigating Officers/Child
Welfare Police Officers (CWPOs) for the counseling of women and
children effectively.

WOMEN SAFETY

The Women Safety Division in SPUWAC shall perform the following
functions:-
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IX.

1.

Co-ordinate the functioning of Crisis Intervention Centers which
have been set up in all the districts of Delhi to provide necessary
psychological, social, medical, legal aid to the victim of sexual
assault.

Coordinate the by monthly meetings held by Spl. CP/SPUWAC with
the representatives of NGO's Women Rights Groups working on
women issues and ensure timely compliance of issues raised during
the coordination meetings.

Coordinate the quarterly coordination meetings held by Joint
Commissioner of Police/DCP SPUWAC with all the DCsP of Districts
along with ACsP/DUW&C Cells and representatives of CIC to
monitor the working of these Crisis Intervention Centers as well as
to remove the impediments to ensure smooth functioning of these
Centers in co-ordination with local police.

JUVENILE JUSTICE UNIT

Joint Commissioner of Police, SPUWAC is the Nodal Officer of the
Delhi Police for effective implementation of the Juvenile Justice Act
(Care and Protection) Amendment Act-2015. To achieve this
objective, Juvenile Justice Division has been set up in Special Police
Unit for Women and Children. The functions of this division will be
as under:-

The Juvenile Justice Unit will ensure capacity building of the police
personnel for the effective implementation of the Act and will
organize and coordinate sensitization-cum-orientation and training
programs for police personnel.

The Juvenile Unit will also organize monthly meeting with the
Districts SJPUs to coordinate police efforts to guide and monitor the
functioning of the Child Protection Welfare Officers (CWPOs).

TRAINING DIVISION

Training Division of SPUWAC shall organize training programs &
capsule courses relevant to the nature of duties in SPUWAC,
PS/CWC and others as per request and its mandate.

Further, the Training Division will organize various training
workshop for police personnel on Gender Sensitization, Sexual
harassment at Work Place, awareness programs related to atrocities
against women, Domestic Violence Act and Cases related to women
victims as well as transgender community. For this purpose, the
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training division may invite professional resource persons from
agencies likes DLSA, NCW, DCW etc. and other NGOs.
ACP/Training shall be the Coordinator for all such training
programs in Delhi.

X. HEADQUARTERS/DDO

To ensure smooth functioning of SPUWAC, ACP/Headquarters/
DDO, in close supervision of DCP/SPUWAC, shall supervise the
functioning of all Administrative Offices and control all budgetary
expenses, payment of salaries, all kind of procurement for all offices etc.

XI. SUPERVISION/CO-ORDINATION WITH DISTRICT/UNIT FOR
WOMEN AND CHILDREN (DUW&C)/SPECIAL JUVENILE POLICE
UNITS (SJPUs)

1. SPUWAC being a Nodal Agency on Women and Children issues will
coordinate with DUW&C & SJPUs of the Districts.

ii. Dy. Commissioner of Police, Special Police Unit for Women and
Children, New Delhi shall hold monthly meeting with the DCsP of all
Districts, ACsP/Insprs. of Districts/Unit of Women and Children for
better co-ordination, handling of complaints and cases and

discussion of important cases as well as overall functioning of
SPUWAC.

XII. NCMEC Cell

NCMEC (National Centre for Missing & Exploited Children) Branch
of SPUWAC works on Cyber Tipline Report (CTRs) received from Indian
Cyber Crime Coordination Centre (I 4 C) whenever, they come across any
Child Sexual Abuse Material (CSAM)/contents transferred through social
media. The GEO location and Subscriber Detail Report (SDR) of the
suspect person is analyzed and the same is forwarded to the concerned
Districts of Delhi for legal action/registration of FIR etc. Thereafter,
NCMEC branch will monitor about action taken by concerned districts in
Delhi and maintain its data on National Cyber Crime Reporting Portal
(NCRP). In this regard, a monthly diary will be sent to Spl./CP SPUWAC
through DCP/SPUWAC for information and necessary direction.

XIII. TRANSGENDER MONITORING CELL

1. As per the mandate under Section 11 of the Transgender Persons
(Protection of Rights) Act, Transgender Persons (protection of
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Rights) Rules 2020, and vide order No. 391-440/Legal Cell/PHQ
Dated 09.02.2021, the ‘Monitoring Cell’ has been created in Special
Police Unit for Women and Children (SPUWAC) to keep track of the
cases against transgenders to ensure timely registration of cases,
investigation and prosecution of crimes against Transgender
Persons.

1i. SPUWAC is a nodal agency for providing of toilet facilities for
Transgender persons in all Police Stations/Units in Delhi.

iii. Awareness programme is also being carried out to the
Transgenders regarding their protection and right in the Society.

iv. Being the nodal agency SPUWAC will maintain register of offences
committed against Transgenders.

XIV. SENIOR CITIZEN CELL PHQ

Senior Citizens Security Cell was set up in Delhi Police
Headquarters in June, 2004, which is presently working under the
supervision of Spl. Commissioner of Police, Special Police Unit for
Women and Children, (SPUWAC), Delhi. Apart from this, Senior Citizens
Security Cells have also been created in all the fifteen (15) Police Districts
of Delhi. Senior Citizens Security Cell, PHQ and district works in
accordance with the provisions of the SO No. L&0O/16/2022 and take
following measures for the safety and security of senior citizens:-

1. Identify and register senior citizens whose age is 60 and above and
who are living alone or with spouse and those senior citizens who
though live with their family but remain alone for a long perlod
during day time as their children go out for work.

ii.  The local police as well as senior citizens security cell shall visit to
registered senior citizens and assess their security requirements,
advise them on matters such as personal security & servant
verification etc., and listen to their problems.

1ii. Delhi Police shall issue Identity Cards to the registered senior
citizens with mention of personal particulars of the senior citizen
along with details of illness etc.

iv. Senior Citizen Cell, will maintain and update the crime against
senior citizens whether registered or not with Delhi Police through
diaries received from districts.

v.  All the complaints of senior citizens received in the Cell shall be
forwarded to concerned district/unit for further necessary action
and record of the same will be maintained.
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vi. The State level and district level advisory bodies for safety and
security of senior citizen were established based on security mention
in vide file No. 15011/53/2004:- SC/ST (Vol. II), Ministry of Home
Affairs, CS Division SC/ST-W, New Delhi Dated 25 March 2008.
These advisory bodies interact from time to time to discuss steps
and measures for the safety and security of senior citizens in Delhi.

HELP LINE: - There is a Toll Free Senior Citizens Helpline No.
1291 apart from Police Control Room No. 112.

XV. RECORDS

Crime Against Women Cell in district unit shall maintain data
regarding all complaints and cases of Crime against Women in their
Districts and submit the same to DCsP concerned on monthly basis. The
Deputy Commissioner of Police, of concerned District will comply and put
up a report regarding the work done by Crime Against Women Cell in
district/unit to the Spl.CP/Joint Commissioner of Police, SPUWAC when
required.

SUPERSESSION CLAUSE

This Standing Order shall supersede the earlier Standing Order No.
SPUWAC/04 /2022 issued vide No. 31451-31600/Record Branch/ PHQ
dated Delhi, the 30/05/2022 and other amendments/corrigendum on
the subject.

DISCLAIMER
It is made clear that this Standing Order is dx¢lusively for internal

smooth functioning of Police Department. f
.

WA~

Pt
P,
(SANJAY ARORA)
COMMISSIONER OF POLICE:
DELHI.

No. !@Qc\‘ - s 0 | Qv/Record Branch/PHQ dated Delhi, the é)o; x :)/A‘-
Copy forwarded to:-

1. All Special Commissioners of Police, Delhi.
2. All Joint Commissioners of Police, Delhi including Jt. Director,
Delhi Police Academy, Delhi/New Delhi.
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All Additional Commissioners of Police, Delhi.

OSD to C.P., Delhi.

All Deputy Commissioners of Police, Districts/Units including
PHQ, C.P. Sectt.,, FRRO and Deputy Director/Delhi Police
Academy, Delhi/New Delhi.

DCP/HQ(IV)/PHQ with the direction to upload the Standing Order
in Intra-DP.

LA to CP and FA to C.P., Delhi.

All ACsP/Insprs./PHQ.

PS/Reader to C.P., Delhi

HAR/PHQ.

Inspr./Knowledge Center/PHQ.
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