STANDING ORDER NO. Vig. & Pub. Tpt./03/2021

MODALITIES TO KEEP COMPLAINANTS POSTED OF
DEVELOPMENTS IN CASES/COMPLAINTS LODGED BY THEM
UNDER THE SCHEME "AAPKA UPDATE"

It is imperative that police officers keep complainants abreast of
the developments in the enquiry/investigation underway in their
complaints/cases registered in the police stations/units during
enguiries/investigations. This grievance has been heard at various
forums, including the recently held Jan Sampark Sabhas chaired by
senior officers that the complainants are not informed of further
progress in their matters. This creates unnecessary anxiety in the
minds of complainants and generates a lot of ill-will for the police, in
general.

It has been, therefore, decided that complainants should be
kept informed of the progress of their case/complaint at regular
intervals through an institutional mechanism so that complainants
'involvement in the status of their complaints/cases can help in fast
tracking and in course correction of enquiry/investigation. This
institutional mechanism will be called "AAPKA UPDATE". The
following steps shall be taken for proper implementation of this
scheme on receipt of a complaint/registration of a case:

1. On receipt of a complaint/registration of an FIR, complainant
should be asked whether he/she would like to be kept informed
of the developments in his/her enquiry/investigation from time
to time and his/her preferred mode of communication i.e.
through SMS/mobile phone call/post/personal visit etc.
Performa for taking written consent from the complainant as to
his/her preferred mode of communication with the
Investigating/Enquiry Officer is placed at Annexure-‘X’. This
information about the consent/willingness of the complainant
along with relevant information will be recorded in the D.D.
entry of the complaint/case registered, without fail. After this,
the complainant shall be informed of the latest developments by
concerned police officer every 15 days after taking written
consent from the complainant as to his/her preferred mode of
communication with the investigation/enquiry officer as per the
means committed to the complainant and DD Entry shall be
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lodged by the concerned Investigating/Enquiry Officer about
further progress in his/her matter. A proforma for providing

- information both In English and Hindi, is placed at Annexure "A’
and "B' (gfxfere" =),

2. In case a complainant does not have a phone or does not live in
the jurisdiction of the police station/unit so as to enable a
personal visit, then the complainant shall be informed that
he/she can visit the police station/unit for getting an "UPDATE"
on the status of his/her enquiry/investigation from the
concerned Enquiry/Investigating Officer every Saturday
between 4 to 6 p.m. In the police station/unit premises. It
shall be the responsibility of the concerned ACP of the Sub
Division/Unit to ensure that all the Enquiry/Investigating are
present in the police station/unit premises at the appointed
time. In case an officer is on leave or on outstation duty, the
Inspector {Investigation) of police station/other senior officer of
the unit should have the information readily available for
sharing with the complainant.

3. Under no circumstances, a complainant will be asked to visit
again to find out the status of his/her complaint /FIR on a later
date. In case of inability to provide information as per the
schedule given above, concerned Enquiry/Investigating Officer
will ensure a personal visit at the residence of complainant to
provide the required . information on the date and time
promised by him.

4. Any information which could hamper the
Enquiry/Investigation should not be disseminated.

5. Complainant should not be contacted either on phone or at
their residence during odd hours.

6. It must be ensured that all complainants, especially women,
are provided updated information about their case/complaint
only through the mode (viz telephone, email, letter) to which
they have given their consent. No one should be compelled to
give phone numbers for this purpose, if they do not want to.

AAPKA UPDATE REGISTER

To ensure that the procedure in maintaining the “Aapka
Update” is uniform and is being followed meticulously. A register for
“Aapka Update” has been designed in two parts viz.

Part-1 shall consist of copies of the consent form and

Part-II shall consist of a register which shall have two sub parts one
for update with regard to the case being investigated by the police
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station and other for the complaint being inquired by the police
station.

One page shall be dedicated for each case/complaint which
must be regularly updated.

It must be ensured that the complainant is to be kept informed
about progress at least ohce in 15 days. The same must be followed
in both letter and spirit.

The register must be checked by the ACP/SHO/Inspr.
{Investigation) concerned on regular basis. Addl. DCsP-1 & II will
also check the register during their visit to police stations.

_ The standard proforma for preparing the register of "Aapka
Update" are enclosed for meticulous compliance by all concerned.

To ensure that the spirit behind this Standing Order is
adequately conveyed to every Enquiry/Investigating Officer in the
Delhi Police, Joint CP, Addl. CP and DCP concerned shall hold
Sampark Sabha at regular intervals with their officers and men so as
to sensitize them and ensure proper implementation of the "Aapka
Update" scheme. Feedback on this scheme should be taken from
members of public during the "Jan Sampark Sabhas" being taken by
senior officers regularly.

This supersedes S.0. No. 411/2012 issued vide No. 2874-
2924/RB/PHQ dated 05.09.2012 and O.B. No. 23/2012 and
Addendum to Standing Order No. 411/2012 vide No. 35/Record
Branch/PHQ Circular No. 34/2013 vide No. 6620-6655/Record
Branch /PHQ dated 28.06.2013

(RAKESH ASTHANA)
COMMISSIONER OF POLICE:
DELHI.

No.’? | 5’{_,'7}350 /Record Branch/PHQ dated, Delhi the 2R—-12-20p 21

Copy forwarded to:-

1. All Special Commissioners of Police, Delhi.

2. All Joint Commissioners of Police, Delhi including Jt. Director,
Delhi Police Academy, Delhi/New Delhi.

3. All Additional Commissioners of Police, Dethi.

4. OSD te C.P., Delhi.




5. All Deputy Commissioners of Police, Districts/Units including
PHQ, C.P. Sectt., FRRO and Deputy Director/Delhi Police
Academy, Delhi/New Delhi.

o

DCP/1.T. PHQ with the direction to upload the Standing Order on
Intra-DP. '

7. LA and FA to C.P., Delhi.

8. All ACsP/Insprs. /PHQ.

9. P.S./Reader to C.P., Delhi.

10. HAR/PHQ.

11. Librarian/PHQ.



ANNEXURE ~ ‘A’

CONSENT FORM FOR THE COMPLAINANT

I

(Name of the Complainant) may be kept informed

of the progress of investigation in FIR No./Complaint No. by the following
mode of communication (Please tick relevant box).

U o0 oooo

Dated:

Mobile Number for SMS

Mobile Number for Phone Call

Mobile Number for WhatsApp

L.andline Number for Phone Call
By Post on address

Email I1d for email
By personal visit of .O./E.O. on address

On my personal visit to the Police Station.

Signature of the complainant with name and address.
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PROFORMA OF “AAP KA UPDATE” FOR CASES

ANNEXURE - ‘B’

FIR NO,

DATE

0/s

NAME OF THE COMPLAINANT

e

MOBILE KO./E-MAIL ID OF THE

COMPLAINANT

MODE OF INFORMATION CONSENTED

NAME OF INVESTIGATION OFFICER (1.0}

S1.No. DD No. & Date Mode of information- Gist of Information Remarks of
(information - By Fhone(Telephone ACP/Sub
given to Wo. be Mentioned} Division/SHO
theComplainant} | -BEy SM8

-Personal Visit
-BE-Mail
-By WhatsApp
-By Dak (By Post}

1.

2.

B




ANNEXURE ~ ‘B/1’

PROFORMA OF “AAP KA UPDATE” FOR COMPLAINT

REF. NO./COMPLAINT HO, (CMS)}

-
H

DATE

u/s

NAME OF THE COMPLAINANT

MOBRBILE NO./E-MAIL ID OF THE :

COMPLAINANT

MODE OF INFORMATION CONSENTED

NAME OF INVESTIGATION/ENQUIRY :

OFFICER {1.O./E.O.}

8l1.No. DD No. & Date
{Information
given to the
Complainant)

Mode of information-
- By Phone(Telephone
No. be Mentioned)
-By 8MS

-Persenal Visit
~E-Mail

- By WhatsApp

-By Dak [By Post)

Gist of Information

Remarks of
ACP/Sub
Division/SHO

1.




